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CEO

Dear Members, Families, and Friends,
NDIS Program Accreditation Update

We would like to share an important update with our community regarding our
NDIS program.

In the coming months, we will be undertaking the NDIS accreditation process.
This is a significant step that ensures our services continue to meet the
National Disability Insurance Scheme (NDIS) Practice Standards and Quality
Indicators.

Accreditation is an opportunity for us to reflect on our practices, strengthen our
systems, and demonstrate our ongoing commitment to providing safe, high-
quality, and person-centred support. It involves a thorough review of our
policies, procedures, and service delivery, as well as feedback from
participants, families, and staff.

At the same time, we continue to work towards best practice across our Aged
Care services. With the introduction of the new Aged Care Act, there have been
ongoing changes across the sector, and we remain committed to staying up to
date, adapting our practices, and ensuring we continue to deliver high-quality,
compliant care to all those we support.

Our team has already begun preparing for this process, and we are confident
that it will further enhance the supports we provide to our members.

We may reach out to participants and families for feedback as part of this
process, and we warmly encourage your involvement. Your input plays a vital
role in helping us grow and improve.

Thank you for your continued support as we work towards maintaining the
highest standards of care and service. === -'

Take care until next time.

#lLive Active, Live Social, Live Well

Kylie Richardson
CEO
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ASSISTANT MANAGER

Learning Together: Why Hosting University Interns Matters

At Myrtle Cottage, across both our aged care and disability services, we're always
looking for ways to learn, grow, and strengthen how we support our community. One
of the most valuable ways we’ve done this is through our ongoing partnership with
the School of Business at Western Sydney University — a partnership we've proudly
shared for several years.

Over that time, we've welcomed a number of student interns into our
organisation. Some have helped us review and improve our social media
presence, while others have supported the development of business plans,
bringing fresh thinking and contemporary approaches to not-for-profit
operations.

Most recently, we hosted two interns who worked with our team to explore how
Artificial Intelligence (Al) could be incorporated into our business. This wasn't
about adopting technology for the sake of it, but about understanding what's
realistic, ethical, and genuinely useful within an aged care and disability
setting.

The interns brought current knowledge from their studies, along with new
ideas and thoughtful questions that sparked great conversations across the
organisation. We learnt a lot from their insights into emerging business
practices, just as they learnt about the realities of working in a not-for-profit
environment — including funding constraints, compliance requirements, and
the importance of aligning innovation with strong values.

One of the real highlights of hosting students is the response from our
members. Our aged care and disability members genuinely enjoy meeting
the interns, chatting with them, and sharing their stories and life experiences.
These interactions add another layer of connection and engagement and
remind us that learning happens at every level.

This partnership is very much a two-way exchange. Students gain meaningful,
real-world experience, while Myrtle Cottage benefits from fresh perspectives
and renewed thinking.

We're grateful to the School of Business at Western Sydney University and to
the students who have contributed their time, energy, and ideas over the
years. We look forward to continuing this partnership and learning together
into the future.

000
Penny W
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Hello everyone!

| hope everyone is keeping well.
We've had a wonderfully busy and
uplifting few weeks at the Cottage.
Here's a look at what's been
happening.

We had a wonderful time celebrating
Seniors Week at the Cottage. The
week was filled with concerts,
entertainment, reminiscing activities,
and fun afternoon games. Some of
our members also received tickets to

the ICC concert, which they
absolutely loved. We're thrilled to
share that the feedback from

everyone has been very positive.

This year, we celebrated St Patrick’s
Day with the team from Ingleburn
RSL. They selected Myrtle Cottage as
part of their Belonging Calendar
initiative, which encourages their
staff to give back to the community
through volunteering. We were
delighted to be chosen and truly
appreciated their support and

involvement. Thank you.

A group of our members attended the
Community Engagement Forum, where
they learned more about home and
community care services. The session
included helpful advice from people
working in the field, giving our members a
clearer understanding of the support
available to them.

We've got a fun program coming up, with
celebrations for Easter, Mother’s Day, our
Biggest Morning Ted, plus some new
games for everyone to enjoy.

Thank you all for your wonderful support
— we truly appreciate each one of you.

Stay safe and healthy!

Cris and the SCG Team



BELL PROGRAM (DEMENTIA)

Hello everyone,

The members of the bell program are The Flexible respite is still at capacity as
enjoying the activities especially the soon ds someone leaves there is
new activities we have introduce, someone quting to start, it is a very
most like the competitive games, and popular and needed service.

the ones that like to watch have a few

laughs watching them. Until next time

The outreach members are settling in
at spring farm, they are still getting
used to the variety of rooms we have,
most like sensory room, but | am sure
as they get more used to the
changes at Spring Farm.

Christine Turner




BELL PROGRAM (DEMENTIA)
FACTSHEET

Sensitivity to Noise in Dementia

People with dementia often experience increased sensitivity to loud noises, which
can lead to distress and discomfort due to changes in how their brains process
sound.

Dementia can significantly alter how individuals perceive and respond to their
environment, particularly regarding sound. Many dementia patients exhibit
hyperacusis, a condition characterized by an increased sensitivity to everyday
sounds. This heightened sensitivity can stem from impaired sensory processing in
the brain, making normal sounds feel overwhelming or even threatening.

Impact of Loud Noises

Loud or sudden noises, such as fireworks or a ringing phone, can trigger anxiety,
agitation, or confusion in individuals with dementia. Their ability to filter out
unnecessary stimuli is diminished, leading to feelings of being overwhelmed. For
instance, a simple door closing may be perceived as a loud bang, causing distress.
This reaction is not merely a dislike of noise; it involves a physiological and
psychological intolerance that can exacerbate cognitive impairments and impede
communication.

Emotional Responses

The emotional regulation of individuals with dementia can also be affected, making
them more susceptible to negative feelings associated with loud sounds. For
example, familiar sounds that might be comforting to others can evoke distressing
memories or feelings in dementia patients, further complicating their emotional
responses to noise.

Further information on this topic can be found on.
https://optoceutics.com/dementia-and-noise-sensitivity.

Symptom Common Trigger Management Strategy
o Loud noises (e.g., TV, Reduce noise: Use white
Agitation )
phone) noise
Covering Ears Sudden sounds (e.g., horn) Create quiet spaces, and
reassure calmly
Withdrawal Background chatter Simplify th? enwrc.)n.ment,
offer soothing activity
. . . P f i i
Crying Overstimulation lay soft music, redirect to

familiar tasks
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TRANSPORT
DESK

Bus Timetables and Routes

From time to time, we may need to
move members onto different buses.
This can happen for a few reasons,
such as welcoming new members,
balancing numbers on each bus, or
when vehicles need servicing or repairs.
We appreciate your understanding
when these changes are needed.

Gratitude

A big thank you to all our drivers and
bus assistants for the care, dedication,
and support you show to the Cottage
and our members every day. Whether
it's rain, hail, or shine, you're always
there with professionalism and a
positive attitude. We truly appreciate
the extra hours and effort many of you
give to support the Cottage—your hard
work never goes unnoticed.

MYRTLE COTTAGE
PHONE: 9426 3100
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Joke of the month
Why was the shoe always getting in
trouble? — It had a bad sole.

Volunteer Drivers & Bus Assistance
We are currently seeking volunteer
drivers and bus assistants to support
our community transport services.
These roles are vital in helping our
members attend social outings,
appointments, and activities safely and
comfortably. If you have some spare
time and a passion for helping others,
we would love to hear from you.

AzreeM
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HAPPY FEET

Hi, welcome to another edition of the
Happy Feet Report.

If you are interested in the Podiatry
service please contact myself or Sarah
and we will provide you with an
information pack.

Limited capacity for Podiatry sessions:
Please note that due to the later start of
the program, our Podiatrist may not be
able to see everyone that wishes to be
seen. If you are not able to be seen, you
are more than welcome to see Corinna
at her own clinic in Ingleburn.

HOWEVER please bear in mind that if you
have a current care plan this care plan
will not cover seeing her at her clinic. You
will need to pay out of pocket $95 for the
visit. If you would like Corinna's

information to see her directly at her
clinic please see Sarah (Admin).

Confirmation of appointments:

Please bear in mind that all
confirmations for each session of
Podiatry held at the Cottage are done on
the Monday of the session. This gives all
members and carers a closer reminder
that the appointment is coming up and
we can organise transport if applicable
closer to the day.

Please take note of the
following dates for Podiatry

Thursday 2"¢ April
Thursday 7" May
Thursday 11'" June
Thursday 16'" July

Sarah & Rebecca
Admin [ Program
Assistant



LINKLINE

Hello to all our Linkline members,

Welcome to our February—March newsletter and to the beginning of Autumn.

As the seasons shift, it's a great time to think about autumn wellness and how we
can prepare for the cooler months ahead. Here are some helpful seasonal health
tips for all our members:

Autumn Wellness Tips
Vaccinations
You might like to consider getting your annual flu shot and COVID-19 booster to help
protect yourself from severe winter illness.
Fall Prevention
Activities that improve balance—such as tai chi, yoga, or lifting light weights—can
be very beneficial.
If you haven't had your vision checked in the past year, this is a good time to do so.
Vision Australia also provides excellent guidance on fall prevention in their
handbook.
Eat Seasonally
Autumn brings wonderful nutrient-dense produce like kale, spinach, pumpkin, and
broccoli. You might enjoy exploring new recipes to make the most of these
seasonal fruits and vegetables.
Vitamin D & Sunlight
With shorter days and less sunlight, try to get 6—8 minutes of sun exposure daily, or
speak with your doctor about supplements if needed.
Hydration
Even though we feel less thirsty in cooler weather, it's still important to keep drinking
water regularly.
Stay Connected
Social connection is vital as isolation can increase during the colder months. Keep
in touch with family and friends — and of course, don't skip your Linkline calls.

| would like to finish with the quote of Mark A Cooper:

“Life has no remote. Get up and change it yourself.” >
LIFE HAS NO-

—A wonderful reminder that the power to make changes RENOTE CETUP .
in our lives begins with us. ANDCHANGEIT ~ %

YOURSELF.

Stay strong, stay happy, and enjoy the beauty of autumn.

Nasima A




STAFF & PROGRAM REPORTS

NDIS SOCIAL CONNECTION GROUP -WEDNESDAY

NDIS Social Group Newsletter — February
& March Highlights

Hello everyonel!

What a fantastic couple of months it's
been! Our group has been full of energy,
laughter, creativity, and connection. Here's
a snapshot of the wonderful moments
we've shared together:

Valentine’'s Craft — Sharing the Love
Members got creative making thoughtful
gifts for their loved ones. It was a heart
warming session filled with  smiles,
laughter, and meaningful moments.

Sweet Treat Outing

Just in time for Valentine’s Day, we
enjoyed a fun outing to pick out some
delicious goodies. Lots of happy faces and
a little indulgence made for a perfect day!

BBQ Day - “Make It, Eat It!”

A group favourite! Members worked
together to prepare a fresh pasta salad
and then enjoyed the meal together. A
great mix of teamwork, fun, and tasty food.

Mini Outing — Coffee Catch-Up

A relaoxed outing for coffee and
conversation, giving everyone a chance to
connect, unwind, and share plenty of
laughs.

Denim for Dementia Day
We proudly supported a great cause by
wearing denim and joining in the fun.
With prizes for standout outfits, it was a
meaningful and enjoyable day for all.
Out & About Fun

Across February and March, we
continued enjoying community outings,
social time, and building strong
friendships in a welcoming and inclusive
environment.

Why We Love It

Our group is all about connection,
laughter, and belonging. Everyone
brings something unique, making it a
supportive space where friendships
grow and confidence builds.

Come Join Us!

New members are always welcome—
come along and experience the fun,
friendship, and positive atmosphere for
yourself.

Keep smiling, stay social, and keep
making great memories with us!

Leanne M
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WANDERERS - NDIS COMMUNITY
CONNECTIONS

Wanderers — Recent Adventures

Wanderers Program Newsletter
February March 2026
Hello Wanderers!
What an exciting and laughter-filled
outing we've just had! Our recent
adventure took us on a wonderful
journey through some unique and
memorable spots.

What made the doyspeoial?
It wasn't just the places we visited—it
was the people. Members had a
fantastic time chatting, socialising, and

Bargo Dingo Sanctuary

We started the day getting up close
with Australia’s iconic dingoes. It
experience

beautiful

was a fascinating

learning about these

animals and their history.
Berrima District Museum

Next, we stepped back in time at
the museum, exploring local stories
and heritage. There was plenty to
about as we
the exhibits

see and chat
wandered through
together.

Mystery Train Ride (Merrylands

Station!)

The highlight of the day for many
was our mystery train ride! The
excitement and guessing made it
extra fun—and the big reveal of

didn't
especially
enjoyed this part, with lots of laughs

Station
Everyone

Merrylands
disappoint.

along the way.
Lunch at Billabong Hotel

We wrapped up the day with a
relaxed lunch, sharing good food,
great conversations, and plenty of

smiles.

enjoying each other's company. The
friendly atmosphere is what truly makes
the Wanderers program so specidal.

Coming Up Next!
We've got more great outings on the
horizon, and we’d love for new members
to join us and experience the fun:
Canterbury Bulldogs Rugby Club
(lunch outing) 10.04.2026
Mittagong RSL 11.04.2026
Shamrock Gaels, Penrith 17.04.2026
If you've been thinking about coming
along, now’s the perfect timel! It's a great
way to meet new people, enjoy new
places, and be part of a welcoming
group.
Final Thought
Life’'s better when you keep moving,
exploring, and sharing the journey. So
lace up your shoes, hop on board, and
keep wandering with us—because the
best adventures are the ones we take
together!
“Until next time...
keep smiling!”

keep wandering,

Leanne M



THE KITCHEN

Greetings from the kitchen,

It's been a busy and enjoyable time in the kitchen, filled with celebration
learning and connection.

We recently enjoyed some wonderful themed activities, including Seniors Week
and St Patrick’'s Day where everyone got into the spirit by dressing in green,
sharing delicious green themed foods, and enjoying a lovely tea party..a
fantastic way to bring everyone together.

Shrove Tuesday was another highlight, with member having a great time with
cooking (and eating!) freshly made pancakes. The smiles all round said it all.
Our cooking classes continue to be a great success, with enthusiastic
participation from all, and our BBQ days have also been a hit, providing a
relaxed atmosphere for members to enjoy great food and company.

We are excited to welcome a new group of students from the Mater Dei
Pathways to Learning program. It's wonderful to see new faces, and we look
forward to supporting their journey as they build skills and confidence.

A huge thankyou to everyone that helps us out in the kitchen, from assisting with
the lunch serve, taking our rubbish and helping with our laundry, and a very
special thankyou to the regular kitchen volunteers who all work extremely hard. |
would like to wish a warm welcome to our new volunteers Rosie and Yogi.

Pictured are our Mater Dei students with their
carer assisting Philip with the BBQ, and
Yogi and Raji (our Thursday volunteers).
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IMPROVEMENT BOX

A huge thank you to our members, volunteers and students for the fantastic
suggestions left in our suggestion box. Your feedback is truly helping us create a
more enjoyable dining experience.

Keep those suggestions coming - We love to hear from you!

STUDENT FEEDBACK

“Provided hands on learning opportunities that allowed me to apply theoretical
knowledge from my recreational therapy studies into real practice. Supported my
professioanl development by allowing me to participate in program planning,
faciliation, assessments and documentation.”

MEMBER FEEDBACK

“Knowing Mum had Myrtle Cottage Mon & Tues | know Mum was happy. | cannot
thank the staff enough for their love & genroisty! Big thanks to Cris V, Always had an
ear to listen to my concerns.”

“Camden Choir - wonderful as always x 9 members”

“Positive feedback from a carer under a stressful situation with changes to Aged
Care program (SaH)”

“Identified during one of our practice Fire Drills to update signs in Arabic &
Mandarin”

COMPLAINTS

“Member had concerns how a volunteer was talking to her” - “volunteer received
feedback and guidance when supporting members in community”

“About the lunch received - 2 members not happy” - “feedback is given to the RSL
on a regular basis for improvement on options”

Dates of Interest

03/04 06/04 Closed for Easter longweekend
09/04 senior staff meeting & WHS meeting
25/04 Closed for Anzac Day PH

30/04 Board meeting




VOLUNTEER VOICE

Dear Volunteers,

Welcome to February-March edition of
Newsletter.

It feels like we only just celebrated
Christmas, and now Easter is already at
our doorstep! | actually see it as
something positive — time tends to fly
when we're enjoying ourselves.”

Volunteer Update:

Thank you all for your outstanding
support of the Cottage. Your dedication
truly makes Myrtle and Eucalyptus
Cottages welcoming and vibrant places
for our members.

We are delighted to welcome several
new volunteers to our team: Maxine M.
and Isabella S, who bring wonderful
youthful energy, and Paul Z. and Meredith
L, who join us with valuable skills and
experience. Their contributions are
already helping strengthen our
programs and services.

Trainings:

Five of our lovely volunteers recently
completed the First Aid Training
provided by MDS (McArthur Disability
Services). We sincerely appreciate your
commitment to building your skills and
supporting the safety of our members.

My Aged Care has introduced new
mandatory training requirements for all
staff and volunteers. I'm pleased to
share that our volunteers have
responded with enthusiasm and a
positive attitude. We have already
planned to complete the required
modules during our quarterly Volunteer
Support Sessions.

Thank you for your understanding,
cooperation, and willingness to adapt to
these new expectations. Your dedication
makes a real difference, and I'm
confident you will complete the
remaining training smoothly and
successfully sooner than expected.

Work Health & Safety Update

A friendly reminder that WHS is
everyone’'s responsibility, and your
attention to safety helps keep the
Cottage a secure and welcoming place
for all. Please continue to follow safe
work practices, report any hazards or
incidents promptly, and ask for
assistance if you are unsure about a
task. Thank you for your ongoing
commitment to creating a safe
environment for our members and
fellow volunteers.

Take care & stay healthy. o0

Nasima A



We would like to extend a warm
welcome to all of the new members
of Myrtle Cottage. We hope you have
a wonderful time and make many
new friendships along the way.

Staff and Volunteers are always here
to assist so if you need anything just
ask.

We also love to hear ideas on new
program and craft activities along
with venues for our outings so don't
be shy please speak up so we can
make your day enjoyable!

BIRTHDAYS

Wishing all of our members,
staff and volunteers who
celebrated their birthdays -
Happy Birthday!

February 2026

Members:

Maria D, Dianne B, Marie G, Douglas L,
Janet G, Karen W, Alex S, Merry L,
Hiam A, Melita V, Reavi V, Christine S,
Ralph D, Eileen J, Glesta P

Staff: Kylie R, Sarah C, Rebecca T,
Sharny J

Volunteers: Anita B, Hasna K, Janette
W, Raji G

March 2026

Members:

Bronwyn H, Theo S, Mustafa A, Wayne
M, Beryl B, Margaret W, Heng S,
Anthony S, Ashley H, David L, David T

Staff: Anna P, Azree M

Volunteers: Michelle M, Christine W,
Sarah W, Robyn C, Mary C



Trading Table

The Trading Table has raised $620.40

since the last newsletter. We would like to express our deepest gratitude to
Mother Hubbard Cupboard at Camden for their generous donations of items
for our trade table.

Donations

Thank you so much to members making use of the donation box for loose
change. Donation total $ 60.00

Every little bit counts!

Karen H $15

Sushila S $20.00

Sushila S $20

RonC $5

The donation box is located near the entrance to the activity room. It is the slot
in the wall.

Susan $18

Robert $30
Melissa $25

REMINDER: WHISTLEBLOWER POLICY
Myrtle Cottage is committed to maintaining transparency and
integrity. We have a Whistleblower Policy in place to ensure that
any concerns can be raised safely and confidentially.
For more information, please contact the Myrtle Cottage office
on (02) 9426 3100.




CLIENT ADVISORY

Advisory Committee Visit to Eucalyptus Cottage, Spring Farm

Recently, members of our Advisory Committee were invited to visit our newly
opened site at Spring Farm, Eucalyptus Cottage. This visit provided an opportunity
to see firsthand what Myrtle Cottage has been working so hard to establish over
the past few years.

The committee were delighted to walk through the space, learn more about the
development process, and gain a clear picture of how the site will support our
future service delivery. It was a proud moment to showcase the progress that has
been made and the vision behind the development.

Eucalyptus Cottage is home to our outreach day program for individuals living with
dementia, providing a welcoming, purpose-built environment that supports
connection, engagement, and quality care.

The Advisory Committee shared their positive feedback and expressed excitement
about the site, with many looking forward to the official opening in the coming
months. Their ongoing guidance and support continue to play an important role in
Myrtle Cottage’s growth and future direction.




Policy & Procedure

Privacy & Confidentiality Policy

Objective

Myrtle Cottage Group Ltd is committed to protecting and upholding the right to
privacy of clients, staff, volunteers, Board members and representatives of agencies
we deal with. In particular Myrtle Cottage Group is committed to protecting and
upholding the rights of our members to privacy in the way we collect, use, disclose
and store personal information.

Definition and scope

Myrtle Cottage Group requires staff, volunteers and Board of Management
members to be consistent and careful in the way they manage what is written and
said about individuals and how they decide who can see or hear this information.

Policy Statement
Myrtle Cottage Group will ensure that:

¢ lts legal and ethical obligations as an employer and service provider, in relation
to protecting the privacy of members and organisational personnel, are met,

e Members are provided with information about their rights regarding privacy and
are advised of the types of information collected and contained within their files,
the purpose for retaining such information, what the information will be used for
(disclosure), who will have access to the information and how information can
be amended,

e Members and organisational personnel are provided with privacy when they are
being interviewed or discussing matters of a personal or sensitive nature,

e That all employees, volunteers and student placements sign a Privacy and
Confidentiality Agreement upon commencement,

e That all new employees, volunteers and student placements receive training
relating to Myrtle Cottage Group Privacy and Confidential Policy and Procedure,

e That any personal information will not be sent overseas, and

o All staff, Board members and volunteers understand what is required in meeting
these obligations.

This policy conforms to the Federal Privacy Act (1988) and the Australian Privacy
Principles which govern the collection, use and storage of personal information.

This policy will apply to all records, whether hard copy or electronic, containing
personal information about individuals, and to interviews or discussions of a
sensitive personal nature.




Policy & Procedure

Privacy & Confidentiality Policy

PROCEDURES
Dealing with personal information
In dealing with personal information, Myrtle Cottage Group staff will:
e only collect and store personal information that is necessary for the functioning of
the organisation and its activities
e use fair and lawful ways to collect personal information
e collect personal information only with consent from an individual
e ensure that people know what sort of personal information is held, for what
purposes it is held and how it is collected, used, disclosed and who will have
access to it
e ensure that personal information collected or disclosed is accurate, complete
and up-to-date
e provide access to any individual to review information or correct information
about themselves
e take reasonable steps to protect all personal information from misuse and loss
from unauthorised access, modification or disclosure
e destroy or permanently de-identify personal information no longer needed
and/or after legal requirements for retaining documents have expired.

Responsibilities for managing privacy
o All staff members are responsible for the management of personal information to
which they have access, and in the conduct of research, consultation or
advocacy work
e The CEO is responsible for safeguarding personal information relating to Myrtle
Cottage Group staff, Board members, volunteers, contractors and Myrtle Cottage
Group members.

Privacy information for client members

At initial assessment, clients will be told what information is being collected, used,
disclosed and stored and how their privacy will be protected and their rights in
relation to this information.

Breaches of this policy represent a breach of Code of Behaviour




Human Bones
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