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CEO

Dear Members, Families, and Friends,

Welcome to our first newsletter of 2026. We hope you enjoyed a safe and
relaxing festive season and are feeling refreshed as we begin a new year
together.

As we step into 2026, the Aged Care and NDIS sectors continue to evolve,
bringing important updates that shape how services are delivered and how we
support our community. At Myrtle Cottage, we remain committed to staying
informed and proactive, ensuring our programs and practices align with the
new Aged Care Act, updated Aged Care Standards (see standards later in this
newsletter), training requirements, and best-practice guidelines.

Our focus remains on delivering high-quality, person-centred services that
promote dignity, choice, independence, and wellbeing for all our members and
participants.

In this edition, you will find a summary of recent policy and program updates,
highlights from our December activities, upcoming events, and some
wonderful stories from across our community.

Thank you for your continued support and involvement. We look forward to
another positive and connected year ahead and sharing many meaningful
moments with you throughout 2026.

Take care until next time.

tfLive Active, Live Social, Live Well

Kylie Richardson
CEO




ASSISTANT MANAGER

NDIS UPDATE

NDIS: Sun and Summer
Safety

As we welcome the New Year, we also
welcome the warmer weather that this
time of year brings. Summer is a great
opportunity to get out and enjoy
activities, but it's also important to take
extra care during hot and sunny
conditions.

High temperatures and strong UV levels
can pose extra health risks for people
with disability, particularly those who
rely on others for support, have difficulty
with eating or drinking, or take certain
medications.

Heat can lead to dehydration, heat
exhaustion, and in severe cases, heat
stroke. To reduce risk, it's important to
plan ahead during hot weather and take
simple steps to stay cool and protected.
This includes drinking water regularly,
spending time in shaded or

air-conditioned spaces, and avoiding
outdoor activities during the hottest
parts of the day.

Y A

Sun protection is also essential
Applying SPF 30+ sunscreen, wearing a
wide-brimmed hat, protective clothing,
and sunglasses, and seeking shade
can help prevent sunburn and
heat-related  illness. Sun  safety
measures should be used whenever
the UV level is 3 or higher, even on
cloudy days.

Support workers, carers, and families
are encouraged to watch for signs of
heat stress such as dizziness, nauseq,
confusion, heavy sweating, or unusually
warm skin. If someone shows signs of
severe heat-related illness, medical
advice should be sought immediately,
and in an emergency, call 000.

Looking after our health during summer
helps everyone enjoy the season safely.

000
Penny W



STAFF &« PROGRAM REPORTS

AGEING & DISABILITY

Welcome back and Happy 2026 to
everyone!

We truly hope you had a wonderful
time celebrating the holiday season
with your loved ones.

The 2025 Christmas celebrations
were a wonderful success, with a full
week of live entertainment, special
meals provided by Ingleburn RSL, and

gifts for all our members.
Congratulations to the winners of our
major  Christmas  raffles  and
consolation prizes. We are very
grateful to  Mother  Hubbard’s
Cupboard, Woolworths Ingleburn,
and the Lomandra Community

Project for their generous donations.
Thanks to everyone who supported
the raoffle—we raised a total of
$848.15!

Most importantly, we want to
recognise our wonderful staff and
volunteers for all their hard work
during the December celebrations—
and to Phillip, who dressed up as the
Grinch and brought so much joy to
our members. Your dedication made
the week truly memorable. We deeply
appreciate everything you do—you
are all incredibly valued.

As we stepped into the New Year,
members enjoyed reconnecting and
taking part in a range of craft and group
activities. We're also looking forward to an
exciting few months ahead, including our
Senior Week concerts in March, as well as
special events like Lunar New Year, St
Patrick’s Day, outings, and a variety of
other activities.

The SCG team is looking forward to
another fun and memorable year in 2026.
Once again, welcome back — we're
excited to have you with us!

Stay safe and healthy! @

Cris and the SCG Team



STAFF & PROGRAM REPORTS

BELL PROGRAM (DEMENTIA)

Welcome back everyone,

Hope you all enjoyed the Christmas
break.

We are now operating in our new
premises in Spring Farm. The
bell/Outreach members, the staff
and the volunteers are loving the new
facility, we now have a sensory room,
a pamper room, a music room, and
the regular dinning and activity
rooms, we are waiting for more
furniture deliveries, but its looking
awesome already. We are also
enjoying fresh fruit donated by Spring
Farm Woolworths.

We have outings booked for the 9.2.26,
the 4.3.26 and the 20.3.26.

Hope you all have seen the photos so far
this year on our Facebook page.

Flexible respite is very close to capacity
as is Thursday outreach, we have
vacancies in the bell program and
Wednesdays at Spring Farm.

Christine Turner




BELL PROGRAM (DEMENTIA)
FACTSHEET

Here are some benefits of sensory rooms for people
with a dementia diagnosis

¢ Reduced Agitation and Behavioural Symptoms: These rooms, often are
highly effective at lowering, screaming, wandering, and other distressing
behaviours.

¢ Improved Emotional Well-being: By providing a tranquil, safe space, these
rooms help alleviate depression, sadness, and boredom.

e Cognitive Stimulation and Memory Recall: Specific, personalized stimuli
(e.g., familiar scents, music, or tactile items) can trigger memories, promote
interaction, and foster a sense of identity.

¢ Enhanced Communication and Connection: They offer non-verbal ways to
engage, helps them to connect with family members or carers when verbal
communication is difficult.

¢ Safe Exploration: Sensory rooms provide a controlled, safe environment for
residents to explore their environment without the risks associated with
being outdoors.

¢ Assessing the interactions: Assessments will be performed to establish all
of the above, as someone with dementia in a sensory room involves
systematic, non-verbal, and verbal observation to measure how they
connect with their environment, the staff, and the materials.




STAFF & PROGRAM REPORTS

TRANSPORT
DESK

Welcome to 2026!!

New bus run times:

We have had a busy start to the year
with the new pick up and drop off times
for the Social Connection Group and
the Dementia Program.

A HUGE thank you goes to all drivers
and bus assistants for taking the new
changes in their strides and being
adaptable with the new and sometimes
needed changes each day.

A HUGE thank you to our members as
well. | hope you are enjoying a little
extra sleep each day!!

Moving forward there will be times
where members will move from bus to
bus in order to cater for new members
and sometimes the increasing needs of
current members. We look forward to
improving the comfort and workings of
transport as the year progresses.

Cottage
Ph: 5426 3100
www.myrtlecottage.org.au

Loading of buses in the afternoon:

| would like to stress that its important that
members  listen to the  afternoon
announcements of when the buses will be
loaded and in what order. There are various
reasons why certain buses must be loaded
first. It can be for the distance the bus needs
to travel for the bus runs in order to get
people home in the allocated time. It could
be a member’'s changing needs on the day
or it could be due to the weather conditions.
Please do not move from the activity room
and get onto the buses until your name has
been called. This supports staff in crowd
control, safety and smooth transitioning of
the afternoon.
We thank vyou in advance for
cooperation.

your

Joke of the month

One day, a police officer pulls a car over and
sees the backseat is full of penguins. The
officer tells the driver, “You can’t be doing
this, you need to take these penguins to the
zoo!”

The next day, the police officer pulls the
same car over again, and says, “Hey! | told
you to take these penguins to the zoo!” The
driver says, “l did, and today I'm taking them
to the movies!”

AzreeM



STAFF & PROGRAM REPORTS

HAPPY FEET

Procedure for Podiatry sessions:

With the new year | just wanted to
update you on a few changes in regards
to Podiatry:

Confirming Podiatry sessions:

The week of the Podiatry session
members are contacted Monday or
Tuesday of that week to confirm that
they need the appointment and do they
require transport for the appointment.
They are then given an approximate pick
up time (if Thursday is not their normal
day of attendance to the Cottage.)

Please take note of the
following dates for Podiatry

e Thursday 26 February
e Thursday 2 April

New Program times:

With the program times being moved to
half an hour later this then limits how many
can be allocated on the day.

After consulting with Corinna, we have
agreed to have 12 people MAXIMUM booked
in for each session with each appointment
lasting approximately 15 mins each.
Sometimes this may mean that | can not
add you onto the list for the day. If this
happens | will endeavour to notify you so
you make alternative arrangements if
needed. We do apologise for any
inconvenience caused.

Fees for Podiatry sessions:

Staying the full day for Podiatry: You will be
charged $15 (normal daily Client
Contribution fee).

Going home after appointment: We will be
charging $5 for the session.

Fees paid directly to Podiatrist:

If a care plan has ran out of visits or you do
not have a care plan Corinna will be
charging you $95 (paid directly to
Corinna). This is to assist Corinna to cover
her overhead costs for her service.

Sarah & Rebecca
Admin [ Program
Assistant



LINKLINE

Happy New Year Everyone!

I'd like to begin with a gentle reminder for all of us: “Worrying does not take away
tomorrow’s trouble; It takes away today’s peace.”

We all know from experience that worry drains our energy and affects both our
emotional and mental wellbeing. Each of us is facing our own challenges, and it's
natural that sometimes we feel unmotivated or think, “Linkline call is the last thing
| want to do right now.”

Recently, we lost a member because anxiety and worry became overwhelming.
It's a reminder of how important it is to stay connected, not just for ourselves but
for one another. Of course, participation is always your choice—your freedom of
choice matters the most. But stepping away can also close a window that might
have brought comfort, strength, and joy.

Even setting aside a small amount of time each week to join our group calls can
make a meaningful difference. Little, consistent efforts often have the biggest
impact. Stress and anxiety can affect our health in many ways, and staying
connected through Linkline calls can support both mental and physical wellbeing.
Several members have already shared how much these calls help them feel
supported.

Let’'s continue to show up for ourselves—and for each other—in whatever way we
can.

Linkline runs from 1.30pm to 2.30pm. If you know anyone—particularly frail older
adults or carers—who may be feeling isolated at home and would enjoy friendly
conversation, trivia, and light-hearted games to brighten their week, please
encourage them to contact the Cottage for more information and support.

This program is all about connection, socialising, and learning from one another.
Every new voice adds something special, and we’d love to welcome more people

who could benefit from a little company and community each week.

Take Care

Nasima A




STAFF &« PROGRAM REPORTS

NDIS SOCIAL CONNECTION GROUP -WEDNESDAY

Hello everyone!

® NDIS Members — Creative Start to the
Year

NDIS members started the new year by
making their social calendar, getting into
the artworks and crafts to create their own
personalised calendars for the upcoming

year. A fun way to stay organised and
enjoy creativity! Make the Most of Your Days!

¥§ 04.02.2026 — Chef's Kiss Cooking Class ~ From arts and crafts to cooking, our
Activity: Cooking Beef Chow Mein and Octivities are designed to inspire
more! creativity, independence, and lots of
Join this interactive cooking class packed ~ smiles.

with flavours, techniques, and fun. Perfect

for building confidence in the kitchen and  Happy New year everyone it's going to
enjoying a tasty meal. be a great one @ come join us.

%= % 11.02.2026 Darrell lee outing— always a
sweet favourite

¥, 25.02.2026 BBQ Day always enjoyed by
all, with members getting involved in
making a pasta salad. It's o great
opportunity for participation, teamwork,
and enjoying a shared meal.

€18.03.2026 Ingleburn bowling club Lunch
outing $15.00for main meal and soft drink

Leanne M




STAFF &« PROGRAM REPORTS

WANDERERS - NDIS COMMUNITY
CONNECTIONS

Wanderers — Recent Adventures

The Wanderers celebrated the end
of the year in festive style with
dinner at Narellan Court Chinese
Restaurant, where we  were
incredibly grateful to be gifted
dinner by the generous owner. The
fun continued with a Christmas ice-
cream treat and a magical tour of
local Christmas lights. With music,

laughter, and plenty of cheer, it was . 27.02.2026 - Streets Ice Cream
the perfect way to wrap up a big Factory
year of adventures. & Wanderers will grab a sweet treat and

enjoy a refreshing bargain, perfect for
Wanderers getting the new year off the summer heat!

to a good start - upcoming events

$813.03.2026 — Mystery Train Ride
t2 30.01.2026 - Eucalyptus Cottage  The Wanderers social group will embark
Tour on a mystery train ride. Practice
The Wanderers will tour the newly  independence using Opal cards, read
finished Eucalyptus Cottage in  train schedules, and navigate stations.

Spring Farm this. A wonderful  Enjoy the changing scenery, share
opportunity to explore a fresh space  stories about the past, stop for a quick
and enjoy the surroundings! lunch, and return home as confident

travellers with a fun adventure to
m 14.02.2026 - Berrima District remember!

Museum & Lunch
Visit the Berrima District Museum “Until next time... keep andering'

and enjoy lunch out. Discover local keep smiling!”

history while sharing a dellghtful Bookings & Information

meal with friends. Contact Leanne (NDIS Team Leader) on
02 9426 3100.

Leanne M




THE KITCHEN

Greetings from the kitchen,

Welcome back everyone! | hope you all had a wonderful Christmas break and
are feeling refreshed, and ready for an exciting year ahead.

A huge thankyou to my wonderful volunteers for your time, care and positivity in
the kitchen. It truly wouldn't be the same without you.

BBQs and outings will be returning to the next program and I'm sure everyone
can't wait to get out and about, now that we are all familiar with the new
program times.

Cooking classes have been a big hit, and it's great to see how much everyone
who participated enjoyed them. The enthusiasm, laughter and delicious food
made them a real highlight. We have made very good use of our pie makers
and air fryers!

| would also like to thank Ingleburn RSL, not only for our wonderful hot lunches
provided to our members each and every day, but a special thankyou for still
providing lunch for us on a day when the restaurant was closed for trading. We
truly appreciate the efforts of all involved.

Thankyou to everyone for being so supportive of our kitchen and here's to
another great year filled with learning, connection and great food.

JO M
00




STAFF & PROGRAM REPORTS

IMPROVEMENT BOX

A huge thank you to our members, volunteers and students for the fantastic
suggestions left in our suggestion box. Your feedback is truly helping us create a
more enjoyable dining experience.

Keep those suggestions coming - We love to hear from you!

STUDENT FEEDBACK QUOTES
“Myrtle Cottage has a nice feel, it is welcoming and staff, volunteers really care for
the members” (verbal feedback given by student)

MEMBER FEEDBACK

“Member would like more options for activities - music singalongs, getting to know
you games, group art. The member feels there is no opportunity to mix with others
and feels restriced at her table.”

Outdoor painting was introduced after this feedback, please members remember
you can move around the room and get to know other members and share
experiences.

“Members enjoyed their outing to Ingleburn RSL and Ingleburn Bowling Club and
found the food very good. Members would like to come back to this establishment.”
Further outings will be planned for 2026 to visit the Ingleburn RSL and enjoy the lunch
within the premises.

“Member has asked if we could have a speaker regarding diabetes educator.”
Coordinator looking for guest speaker - watch this space.

STAFF FEEDBACK QUOTES
“It's great to see the members enjoying the cooking
program” y/
“Looking forward to working in the new house at '
Spring farm”

Dates of Interest
e 17/02-21/2 Chinese New Year-Year of the Horse
e 03/03-16/3- Seniors Week Live Life in Colour
e 03/03- Volunteer Induction @ 10.30am
e 10/03 Client Advisory Meeting @ 10am
e 17/03 St Patricks Day
e 20/03 Eid al-Fitr
e 21/03 Harmony Day
e 23/03-27/03 Volunteer Support Sessions




AGED CARE UPDATES

Below are the strengthened Aged Care Quality Standards (strengthened standards),
each standard has a number of outcomes and is what providers will be assessed
against to remain a registered provider.

Further information about how these strenghtened standards have been developed
can be found on the Department of Health, Disability and Ageing’s website.
https://www.health.gov.au/our-work/strengthening-aged-care-quality-standards

The New Statement of Rights

From 1 July 2025, a new Aged Care Act will come into effect. One of the most important
changes is the introduction of a new Statement of Rights for everyone receiving aged
care.

This new Statement replaces the current Charter of Aged Care Rights. It's clearer,
stronger, and built into law. It's designed to make sure aged care is respectful, fair, and
focused on your needs and preferences.

Your rights include:
e Making your own decisions about your life.
e Having your choices not just accepted, but respected.
e Getting information and support to help you make informed decisions.
e Telling us what matters to you - your wishes, needs, and preferences.
¢ Feeling safe, supported, and treated with respect.
e Having your culture, identity, and background recognised and valued.
¢ Staying connected to your friends, family, and community.
e Knowing how to make a complaint and feeling safe to speak up.




VOLUNTEER VOICE

Happy New Year to all our dedicated
volunteers, and welcome back.

We're thrilled to begin another year
together!

Our volunteers are gradually settling into
the new timetable, and the vyear is
already off to a promising start. We're
delighted to welcome two new
volunteers, Fancia A and Meenu M, who
joined us across December—January.

A warm welcome back to Janette C, who
has returned to support the Outreach
Program after a long health-related
break.

We also have three new volunteers
preparing to start soon, and we've
received additional interest for the
February volunteer induction. Many of
these enquiries have come through
referrals from our past and present
volunteers, as well as the Seek
Volunteering platform. Thank you all for
encouraging others to join our team.

We wrapped up 2025 by attending the
Gift of Time Ceremony, organised by
Campbelltown City Council. Thank you
to Philip D and Cecilia C for
accompanying me.

We're excited to share that we will soon
be running small group sessions for the
My Aged Care mandatory training at
the Cottage—an opportunity to learn
together and have some fun. You are, of
course, welcome to complete the
training at home if that suits you better.

Students are also returning to learn
from the extraordinary team at Myrtle
Cottage and continue building their
future careers. Please keep supporting
them as you always do.

There are lots of free training
opportunities coming your way from
local councils and MDS. These will be
shared with you via email and printed
flyers. If you need any clarification, feel
free to reach out.

Knowledge is power, and these training
opportunities will help our volunteers
stay up to date and continue delivering
high-quality service.

Bye until next newsletter @

Nasima A



We would like to extend a warm
welcome to all of the new members
of Myrtle Cottage. We hope you have
a wonderful time and make many
new friendships along the way.

Staff and Volunteers are always here
to assist so if you need anything just
ask.

We also love to hear ideas on new
program and craft activities along
with venues for our outings so don't
be shy please speak up so we can
make your day enjoyable!

BIRTHDAYS

Wishing all of our members,
staff and volunteers who
celebrated their birthdays -
Happy Birthday!

December 2025

Members:

Margaret H, lan R, Margaret R, Elaine
O, Fay F, Patricia A, Carol W,
Christopher T, Ali El A, Stephanie McD,
Christopher S, Warick W, Tuliu F,
Tanneilia |, Albert F, Alice G, Elaine B,
Julie E, Alis P, Elizabeth W

Staff: Christine T, Colleen W

Volunteers: Anita B, Hasna K, Janette
W, Raji G

January 2026

Members:

Brian G, Alex P, June P, Ronald C,
Raymond C, Judith C, Maxine D,
Yilmaz O, Robert W, Jayne S, Lynette F,
Edeltraud |, Janice P, Jenny F, Zita C,
Melanie M, Elias Z, Barbara B,
Agampodi M, Maria B, Ursula L,
Stephanie C, Thomas R

Staff: Christine L, Millii A

Volunteers: Lisi T, Margaret G



Trading Table

The Trading Table has raised $250.20

since the last newsletter. We would like to express our deepest gratitude to
Mother Hubbard Cupboard at Camden for their generous donations of items
for our trade table.

Donations

Thank you so much to members making use of the donation box for loose
change. Donation total $ 68.40
Every little bit counts!

e Sushila s $20.00

e StephenF $50

e Hawker Foundation $2,500
e Wayne S $100

e Recycled Cans $89.30

e Melyndra $20

e Donation $20

e Sushilas $20

The donation box is located near the entrance to the activity room. It is the slot
in the wall.

Susan $18

Robert s30| ¥
Melissa $25

REMINDER: WHISTLEBLOWER POLICY
Myrtle Cottage is committed to maintaining transparency and
integrity. We have a Whistleblower Policy in place to ensure that
any concerns can be raised safely and confidentially.
For more information, please contact the Myrtle Cottage office
on (02) 9426 3100.



MEMBERS & PROGRAM SPOTLIGHT

CLIENT
ADVISORY

Thank You and Welcome!

At Myrtle Cottage, we really value hearing from the people who know us best. That's
why we have an active Advisory Committee made up of our members and
volunteers.

An advisory committee is simply a group that comes together to share ideas, give
feedback, and offer practical suggestions. It's not about making final decisions —
it's about having a space where experiences, opinions, and community
perspectives can be heard and considered.

Our Myrtle Cottage Advisory Committee meets every three months with our first
meeting for the year to be held on the 10 March 2026. These catch-ups are a great
opportunity for members and volunteers to talk about what's working well, what
could be improved, and what matters most to our community. The conversations
help guide future planning and keep us connected to what's important on the
ground.

By bringing together members and volunteers, our Advisory Committee helps
Myrtle Cottage stay community-focused, welcoming, and guided by the people
who care most about what we do.




Policy & Procedure

Client Contribution Fees Policy

Purpose

This policy outlines the principles and procedures for determining and collecting
client contribution fees for aged care services delivered in New South Wales (NSW).
It ensures fairness, transparency, and compliance with relevant legislative and
funding requirements.

Scope

This policy applies to all clients receiving aged care services funded through the
Commonwealth Home Support Program (CHSP), Home Care Packages (HCP), and
NSW State-funded aged care programs delivered by Myrtle Cottage.

Policy Statement

Clients receiving aged care services in NSW may be required to contribute to the
cost of services, depending on their financial capacity. Client contributions will:

‘Be based on a fair and consistent methodology.

‘Reflect the actual cost of services where appropriate.

‘Not act as a barrier to accessing essential care.

‘Be reviewed regularly in line with changes in the client's circumstances or
government policy.

Principles

Equity: Fees are structured to ensure that those with a greater capacity to pay
contribute more.

‘Transparency: Clients are informed of fees prior to receiving services.

-Affordability: Contributions must not cause financial hardship.

-Consistency: Fees are applied consistently across all eligible clients.

-Compliance: All practices must align with Commonwealth and NSW funding
agreements and legislative frameworks.

Fee Structure

Commonwealth Home Support Program (CHSP)

-Fees are based on the CHSP Client Contribution Framework.

-‘Suggested fees are published annually and adjusted in line with CPI.
-Clients assessed as financially disadvantaged may pay reduced or no fees.




Policy & Procedure

Client Contribution Fees Policy

Hardship Provisions

Clients who are unable to meet the standard contributions due to financial
hardship may apply for a reduction, waiver, or deferment of fees. Each case will be
assessed individually, and confidentiality will be maintained. Please contact the
CEO in regards to hardship provisions.

Client Information and Consent

-Clients will receive written information about fees before service delivery.

-All contributions must be agreed upon and documented in the client's service
agreement.

‘Any changes in fees will be communicated at least 30 days in advance.

Review and Appeals

Clients may request a review of their fees at any time if their financial
circumstances change. Appeals regarding fee determinations can be submitted in
writing and will be reviewed by a senior staff member.

Monitoring and Review

This policy will be reviewed every two years or sooner if required by legislative
changes. Fee structures will be evaluated annually to ensure compliance and
fairness.

If you are interested or have any questions about our Policies or Procedure please
contact the office for further information. 02 9426 3100
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Emotional

Missionary

Intelligence

Celebration

Mountains Memories Pilgrims

Community

Sacrament Marriage Purpose

Leadership

Narrative Pleasure Service

Fellowship

Pioneer Interest Bounty

Seniors



