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DEMENTIA FACT SHEET

Service supports you can use your home care packages for:

e Home carers can dssist you with showering, grooming, toileting and
dressing.

e Help get you moving by paying for crutches, walkers, walking frames,
walking sticks, wheelchairs, and mobility scooters.

e Help with shopping and meal preparation. Alternatively, it can pay for your
dinner to come to you.

e For taxi vouchers and/or personal support to travel to health appointments
and social engagements.

e Service provider can dassist you to effectively communicate, including
reading and writing cards or letters.

e Support to travel to and from local gatherings, clubs, social Support groups
like Myrtle Cottage.

e Welfare checks and provide simple, regular companionship. We all need a
cuppa and a chat sometimes.

e Pay for wound dressings, bandages, and skin emollients, as well as a carer
to regularly apply and change them.

e Assistance with continence aids, as well as the purchase of pads,
commode chairs, catheters, and enemas.

e Visits to the hospital, or your GPs, regular home Vvisits from a Registered
Nurse or Care staff.

e Home visits from speech therapists, podiatrists, occupational therapists,
and other allied health services.

e Can cover regular tasks like washing dishes, hanging out the laundry and
vacuuming the carpet.

e Organize for your cupboadrds cleaned, cleaning your skirting boards, wash
windows, or clean behind the fridge.

e Lawn mowing, weeding, hosing pathways and maintaining your garden.

e Pet care can be included by taking your pup for a walk, assist with regular
feeding, and take your pet to the vet for you.

e An alert system can be peace of mind for both you and your family.

e Some home modifications examples, ramps, rails, shower heads or easy-
access taps, and the purchase of modified appliances.

More information can be found on:
https://agedcaredecisions.com.au
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NDIS WANDERER'S PROGRAM

We are excited to announce the appointment of Leanne Marks as the new
Team Leader for our NDIS services. With a passion for supporting people with
disabilities and a strong background in service delivery, Leanne brings a wealth
of experience to our team.

Leanne has spent many yedrs in the disability sector, having previously worked
with day programs, recreational supports and STA (respite) within her roles. Her
expertise in navigating the NDIS framework and commitment to fostering
positive relationships with members makes her an invaluable addition to Myrtle
Cottage.

In this new role, Leanne will oversee the coordination of NDIS services, ensuring
that our members receive the highest quality of support tailored to their unique
needs. Leanne is dedicated to promoting a person centered approach,
enhancing communication, and driving continuous improvement within our
team.

Please join us in welcoming Leanne to Myrtle Cottage! We are confident that
her leadership will greatly benefit our members and enhance our services. If

you have any questions or would like to connect with Leanne, feel free to reach
out or when you see her stop for a chat.

Trading Table
The Trading Table has raised $399 since the last newsletter.

Larger items can be photographed and placed on the notice board.

Donations

Thank you so much to members making use of the donation box for
loose change. Every little bit counts! The total recieved since last
newsletter is $459.15.

The donation box is located near the entrance to the activity room.
It is the slot in the wall.
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STAFF &« PROGRAM REPORTS

LINK UP WITH
LINKLINE

Healthy Habits for Winter
Hello everyone,

Welcome to spring time health tips.
Spring brings flowers, warm weather,
shower and allergies.

It is important to stay healthy to enjoy
the season.

1. Stay hydrated: As the temperature
rises it is necessary to drink enough fluid
to stay hydrated. The seniors at higher
risk of dehydration.

2. Health check-ups & allergy
medication: It is a great idea to see you
doctor to keep up with your health
screening and vaccination. Make sure
you have enough allergy medication in
stock as spring brings pollen.

3. Update your Wardrobe: As
temperatures rise, switch to lighter,
breathable clothing. Make sure to wear
comfortable shoes and consider
layering to adjust to changing weather
throughout the day.

Member Updates

Sadly, June H, our Monday member who
moved to nursing home recently, passed
away. Our condolence to the family and
prayers for the departed soul.

Lately the Linkline members have been
found struggling to join the group calls
and not being in great spirit.

Please let us know if there is something
we could do to make the program more
enjoyable for you.

| hope the warmer weather and the
blooming nature help to make you all
feel better. We would love to get you all
back to the group calls.

Upcoming Outings

October Outings to Leumeah Club, Cross
Roads Hotel and Marconi Club.

November Outing list will be sent out to
you with the upcoming Linkline
programs. Hoping to get some fresh air
by outdoor outings in November.

9-13 December 2024 we will have daily
Christmas party for the members at the
Cottage. Note the days in your diary so
you do not miss out.

Christmas parties at the Cottage are
actually great fun. Please let me know
ifyou wish to attend so | can arrange the
Cottage transport for you.

Nasima A



STAFF &« PROGRAM REPORTS

VOLUNTEER'’S
VOICE

Hello Volunteers,

Welcome to our August- September
Newsletter and the Spring.

| thank you all for attending the
volunteer support sessions and
providing us with your valuable
suggestion and thoughts. From next
year we will include the dates for
support sessions in the yearly
cadlendar so you all know well ahead.
If you are interested to join via zoom,
please feel free to let me know. Hope
it will increase the attendance and
support us to grow.

Please follow us on Facebook to
receive dll the exciting updates.

Nasima A

\

“COUNT YOUR AGE BY
FRIENDS, NOT YEARS.
COUNT YOUR LIFE BY
SMILES NOT TEARS.”

=JOHN LENNON

NEW VOLUNTEERS

A very warm welcome to all of
our new volunteers:
Ivago K, Eman R, & Charmain R

Bus Drivers Needed

We are looking for Friday bus drivers
desperately. Please contact the
Cottage if you are interested.

Volunteers

We are looking bus assistants and
program assistants for Wednesday,
Thursday, and Fridays. Please contact
if you love working with elderly
people and people with disability and
dementia.

Glad your back!
Matt R & Greg W

Welcome back to both of our divers
after a break for health recovery. We
are delighted to have you back. It is a
great inspiration for all of us not to
give up. | hope it is as beneficial for
you as it is for us.

Special Days in October & November

Tuesday 8th October & 12th
November: Volunteer Induction @
10.30am.

Friday 29th November: Volunteer
Christmas Party.

Venue & Time to be advised.
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Hi all,

Once again I'm back with another edition of
the Happy Feet report for the newsletter. |
hope everyone has been feeling well.

Podiatry has remained a popular health
service for people here at Myrtle Cottage
and there was always been an interest in
the service from people that come here. If
you would like to join the Happy Feet Project,
please don't hesitate to ask Sarah or myself
for a podiatry pack.

This Podiatry pack will come with a care
plan that you must take to your G.P in order
to be able to access this service. We would
also need a full copy of your medical history
from your G.P, this for the Podiatrist Corrina
so she can address any health issues you
have. We really need to be strict with getting
this care plans filled out by your G.P has it
can get very difficult for our podiatrist.

We were made aware that without a care
plan that you would either need to pay $56
directly to the Podiatrist Corrina or you may
not be able to see the Podiatrist until you
send in the care plan. This is due to
guidelines from Medicare that have been
explained to us by our Podiatrist Corrina and
really needs to be implemented.

Our Podiatrist Corrina has been very patient
and understanding but we do need to follow
the guidelines, if you do need to speak to
someone regarding this please don't
hesitate to ask.

| would like to thank everyone that helps out
on the day. Your help is very much
appreciated when our Podiatry day is on
and really means a lot for your assistance.

HAPPY FEET

Now I'm going to move on to some
interesting fun facts regarding our
feet and legs.

e Children spend 30 hours a week in
their school shoes

e The first shoe dates back to 3,500
BC. They were made from a single
piece of leather!

e The average person walks 177,000
kilometres in their lifetime!

e In Europe, in the sixteenth and
seventeenth centuries heels on
shoes were always coloured red

e Your feet mirror your general
health, so conditions like arthritis,
diabetes, nerve and circulatory
disorders can show their initial
symptoms in your feet

These are the following dates for
Podiatry for 2024:
e Thursday 3rd October

e Thursday 7th November
e Thursday 5th December

Take carel

Rebecca




Page 16 of 19

IMPROVEMENT BOX & CLIENT ADVISORY

IMPROVEMENT
BOX

Thank you to everyone who left their feedback in the Improvement Box.

We received great feedback on lego program, staff and volunteers and
outings.

Sharing lovely feedback in this month from a member moving on:

“I'm leaving soon and | would just like to say thank you for providing
such a wonderful and a very positive experience. | also appreciate that
I and the other clients are treated with dignity and respect. | have
loved the time | have spent here and feel | have made a few friends.
im sorry to be leaving such a wonderful community. | cannot thank
everyone for the wonderful care and friendships | have found here.”

ADVISORY COMITTEE

Our last meeting was held 03/09/2024 and what a busy meeting it was.
Feedback on the new Medication Policy, the introduction of fruit to
morning teas and daily programs. This meeting the committee discussed
our new Whistleblower Policy and will bring back any
feedback/suggestions to the next meeting. The new Aged Care Act and

the upcoming AGM and committee elections.
Our next meeting will be held on the 10th December 2024 at 10am.

See below our Client Advisory Committee Policy and Procedure.

Please ask your Coordinator who your representative is for the day you
attend and let them know if you have any feedback or ideas.



CLIENT ADVISORY COMMITTEE POLICY & PROCEDURE

Objective
Myrtle Cottage Group is committed to support the development and growth of the Client

Advisory Committee achieve its goals in feedback to the development of Myrtle Cottage
Group service delivery.

Policy Statement or Definition and scope

The Client Advisory will be a permanent committee of the Board of Management with
information flowing between the two committees through CEO’s reports and or Agendd'’s
records. The committee will be made up with a mix of members, carers and volunteers to
ensure a voice for our dementia members is heard.

Procedures
Advisory Committee meetings are held quarterly on the second Tuesday of the month

from 10.00am to 11.30am at the Myrtle Cottage Group Inc office. The committee as
required may arrange other meetings.

Attendance

All committee members are encouraged to attend as their contribution to the running of
the Cottage is necessary to ensure operational efficiency.

The CEO and/or Assistant Manager should attend and Chair committee meetings.

Agenda

Agenda items are to include standard items as per organisational agendas and General
Business items to record matters that arise from time to time, including issues/problems
arising in operation of service, targets for next meeting and meeting feedback with the
corresponding solutions/actions agreed upon.
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Election of Client Advisory Committee
Each year all members of the Committee will be re-elected for a further 12 months. The
CEO will seek nominations every December for the following year. This will ensure a good

number of existing members, carers and volunteers is always available to provide their
skills and experience.

At any one time the Committee will include:

e 2 representatives of the Diversional Therapy Program elected from each day (Monday
to Friday),

e 2 representatives from Linkline and Bell (Dementia)

Programs
Groups can nominate either members, volunteers or carers (from Bell)

Quorum
A simple maijority of Client Advisory Committee members will constitute a Quorum.

Role of CEO at Client Advisory Committee Meetings

The senior management attend Client Advisory Committee meetings to provide advice,
information, assist in its deliberations and will provide a report on the operations of the
service including outcomes achieved, future plans and any issues which need to be
considered by the committee.

Annual General Meeting
The Annual General Meeting (AGM) will be held within 6 months of the end of the financial

year in accordance with the constitution and the Associations Incorporation Act 1984.
Committee members are encouraged to attend.






