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your eligibility online at https://covidvaccine.healthdirect.gov.au/eligibility We will
keep you informed as details of the roll out are
made available.
I can also confirm that outings have resumed
this month and members appear to be very
pleased with that change. All our outings at
present are weather dependent, so keep
fingers crossed for some more dry days in
coming weeks!
Keep washing your hands, look after your
selves and each other!
Kind regards,
Elizabeth Delcasse, Manager

Hi all,
Isn’t it great news that the rollout of the Covid19 vaccine is about to start for those in phase
1b. And it is great because clients and
persons working in services such as ours are
eligible to be vaccinated during this
phase. Getting the vaccine remains voluntary,
but I can not encourage you enough to get the
jab. It will make such a difference to us all,
and we will be keeping those around us safe!
Myrtle Cottage will be supporting eligible
volunteers as well as providing information
and assistance to those members that may
need such to access the vaccine, so let a staff
member know if you need our help to access
a clinic. You can get more details and check

DONATIONS & BEQUESTS
Make a gift to be remembered for all time.
There's no more generous contribution you can
make to others and your community than to
leave a gift in your Will. All funds from these gifts
go towards enhancing the services our members
rely on.
A bequest to Myrtle Cottage is an invaluable gift
which will ensure we can continue to provide the
great service we are known for.
Every year the money we receive from generous
donors like you helps us to ensure we provide
the best services for people to come together,
have fun while maintaining skills to live
independently.
We would like you to consider a bequest to
Myrtle Cottage. If you require further information

on how to make a bequest, please contact the
Manager of Myrtle Cottage on (02) 9426-3100.
The following is a sample of the correct wording to
be included in your will to ensure that your
bequest is received by Myrtle Cottage Group:
I give to Myrtle Cottage Group Inc. (ABN 74 489
511 308):
•
The rest and residue of my Estate or
•
_______ percent of my Estate or
•
_______ percent of the residue of my
Estate or
•
The sum of $ __________
free of all duties and testamentary expenses for
its general purposes and I direct that the receipt
of that organisation shall be sufficient
discharge to my executors for this bequest.
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Sarah, Julie, Helen,
Julie, Sarah, Connie & Anna
Connie & Jo-Anne

Please Note: The Diversional Therapy Program operates at Myrtle Cottage five days per
week. This program is specifically designed for younger people with a disability or people who
are frail aged. The article below relates to this group only.
Things slowly seem to be returning to
our pre-COVID times. Finally,
everything appears to be getting
back to normal. Although we still
have a long road ahead, we are
definitely getting back on track.
In the last few weeks we have been
speaking about and sharing
information regarding the COVID-19
Vaccine, AstraZeneca. As discussed, please
consult your doctor and book your jabs in. If
anybody needs assistance in filling out
consent forms, Myrtle Cottage staff &
volunteers are more than happy to help out.
We have been lucky enough to re-commence
our outings. Our Monday members enjoyed a
beautiful picnic at Mount Annan Botanic
Gardens while our Tuesday group had a
lovely BBQ at Warragamba Dam, just a week
before
it
over-filled.
Wednesday
members
are looking
forward to a
picnic lunch
at Stewart
P a r k ,
Wollongong
on March

31st. Thursday, Friday & Saturday groups will
be attending outings throughout April & May.
During the last month all day groups have
had an afternoon consultation, discussing
within the group our favourite activities &
crafts. It’s very exciting to see the program
coming back together so nicely.
DT members have celebrated Valentine’s
Day, Harmony Day, St Patricks Day & World
Wildlife Day with a variety of fun crafts,
games, activities & trivia.
Just a reminder for those of you who are
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wishing to attend additional days, please be
patient as we are still trying to get through a
huge backlog of referrals that we have
received during the pandemic.
It’s wonderful to be able to start seeing the
beginning of the end. Lets all keep our fingers
& toes crossed that we continue to manage as

best as we can and look forward to more and
more restrictions being lifted!
Until next time,
Julie & the DT Team

Easter Craft
Materials

Wooden bunny
Paint of your choice
Glue
Eyes
Lace
Material
Another one of our
members has
completed her
Diamond
Art
craft. Hopefully we
will get to see her
project again once
it is framed. Well
done!

Method

Paint bunny
Add eyes
Decorate with material and lace
Add an Easter egg and wrap for a special gift.
Or use as a table decoration for your Easter
get together.
Happy Easter everyone.
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Bell Program

Sharny, Sue, Penny, Christina,
Diana & Christine

Please Note: The Bell Program operates Monday, Tuesday, Wednesday and Friday for
Campbelltown, Thursday for Wollondilly, Thursday for Narellan NDIS group and Wednesday
for Camden. This program is specifically designed for people with Dementia. The article below
relates to this only.
The Flexible
respite service
is going well, the
members are
enjoying trips to
the Botanical
Gardens or a
social visit from one of the Myrtle Cottage
staff.
Until next time
Christine Turner

Hi all,
I have been doing lots of assessments in the
Camden and Wollondilly areas, and we are
now at capacity for most days due to the
Social distance restrictions on the buses. If
you request more days or have any questions
about our services for people with Dementia,
please call so I can put you on our waiting list.
We are hopeful that the restrictions will
continue to be reduced.
The International Day of People with Disability
event I organised went very well, we have had
so much positive feedback especially about
the pet farm, I hope to organize an event
similar to this one for dementia action week,
which is around the end of September. The
success of the day was thanks to all the staff
that attended, especially all the help and
support the coordinator of the Disability
Program Julie Renshaw gave me.
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NEWS FROM THE WANDERERS

Connie and Penny

Please Note: The Recreation Program operates Friday & every second Saturday for people
aged 18 to 65 years with a disability. The article below relates to this only
more
as
members
like
to
navigate the
internet,
play games

Hello to all our Wacky Wanderers.
Mental health is an important topic to talk
about especially over the last year since
people may be feeling unwell, lonely, or
depressed due to the Covid-19 restrictions.
Come and talk to one of the staff - we can put
you in contact with Lifeline and Beyond Blue.
Both are free 24-hour services.
At the moment the Wanderers (Recreational
Program) are not going on outings, instead we
are spending time at the Cottage. The
Recreational Program operates every
Saturday which will be permanent from now
on. After Covid-19 restrictions have finished
we will be back on outings every Friday and
every Saturday. Members will definitely
benefit from this.
We also have a new Staff member Joanne F
joining us, besides Penny and myself. I know
everyone will welcome her as most know
Joanne from the Wednesday Program.
Members are continuing to do their diamond
art and ipad’s have become so popular we
might have to buy

and listen to music.
We have also celebrated Australia Day,
Valentine’s Day, St Patrick’s Day and
Harmony Day.
It brings me so much joy to see most of the
members doing the 5min moves with me.
Keep up the great work and lets keep moving.
You know the saying - move it or lose it!
Big shout out to all the volunteers that have
come back to help us out at the Cottage.
There’s no way we
would be able to
survive without all the
amazing Volunteers.
Bye for now
Penny and Connie
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Ell
Nasima

Please Note: The Linkline Program operates Monday to Friday at allocated times. The article
below relates to this only
Hello everyone, I hope all of you are well and
enjoying the cooler weather.
Breezy, Bright, Bountiful autumn is here! Feel
the breeze on your face, see the beautiful
colours of the falling leaves, enjoy the fresh
and crunchy veggies, fruits and salads. The
weather is chilling slightly and we all need to
be careful at this stage as it might trigger the
chronic health condition for many members.
Please include some daily exercise and
healthy food to your meals to boost your
immune system. Get your winter clothes ready
and plan some activities to spend a healthy
winter.
As all of you know that the COVID-19 vaccine
rolled out and probably many of you had it. If
anyone is still waiting please make sure you
consult your doctor beforehand and register
yourself for it.
The past year has really been challenging for
most of us. As a result, many of us have
developed stress and anxiety. A few of our
Linkline members have been hospitalised due
to falls and other health issues. We have not
been able to speak to them during the group
chat but our thoughts were with them all the
time. We hope they will recover soon and be
back with us to increase our enjoyment. The
Diversional Therapy Program has been
providing us the opportunity of outings since

before COVID and that was real fun. We will
look forward to resume outings in the near
future but nothing has been offered yet.
I have tried to include quizzes of various
topics to cover some of everyone’s interests. If
you have any stories to share, ideas for
activities please send it to me so I can add
those to our newsletter so everyone can enjoy
that and get inspired by trying new things.
ANZAC day is coming, it is the day to
commemorate our brave soldiers and the
sacrifices they made for this beautiful country.
I hope you all know that the dawn service this
year will be held in local RSLs. If you are
interested to join please try to contact your
local RSL to find out some more information.
I would like to finish with a collected quote
“People often say motivation doesn’t last.
Well, neither does bathing; that’s why we
recommend it daily”.
Stay motivated to be happy. Take care.
Nasima
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Warren

Hi Everyone,
Welcome to the latest Transport report. It has been a busy few months for transport. We have
restarted outings once a fortnight in Diversional Therapy.
It is highly recommended to wear mask in public transport at the moment. However, Myrtle
Cottage has still made it mandatory to wear masks in our buses to ensure extra precaution for
our members and volunteers. To assist with social distance, we have allocated seats in such a
way that members are not sitting shoulder-to-shoulder.
Thank you to all members, drivers and bus assistants for your continuing support. We could not
do it without you.
Until next time stay safe and dry.
Azree & Sarah
Joke of the Month:
There is an overweight guy who is watching
TV. A commercial comes on for a guaranteed
weight loss of 10 kilo’s in a week. So the guy,
thinking what the hell, signs up for it. Next
morning an incredibly beautiful woman is
standing at his door in nothing but a pair of
running shoes and a sign about her neck that
reads, "If you can catch me, you can have
me." As soon as he sees her, she takes off
running. He tries to catch her, but is unable.
This continues for a week, at the end of
which, the man has lost 10 kilo’s. After this
he tries the next weight loss plan, 15 kilo’s in
a week. The next morning an even more

beautiful woman is standing at the door, in
similar conditions. The same happens with
her as the first woman, except he almost
catches her. This continues for a week, at
the end of which he, as suspected, weight 15
kilo’s less. Excited about this success, he
decides to do the master program. Before he
signs up, he is required to sign a waiver and
is warned about the intensity of this plan. Still
he signs up. The next morning, waiting at the
door, is a hulking 180 kilo muscle man with
nothing but a pair of running shoes and a
sign around his neck that says, "If I catch
you, you're mine!" The man was supposed to
lose 25 kilo’s in the week; he lost 34 kilo’s.

Imperfection is beauty, madness is genius and it’s better to be
absolutely ridiculous than absolutely boring.
Marilyn Monroe
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This column is for volunteers. It provides a summary of the volunteer
meetings held, any notices or issues for volunteers & provides an
opportunity for volunteers to have their say
Hello everyone, it has been a year since the
COVID-19 pandemic hit. What a year it has
been!! I would like to thank you all for all the
continuous support you all have been
providing throughout.
As you all know we are slowly increasing the
number of members and outings have started
as well. We have been encouraging and
inviting the volunteers who were able to bus
assist and program assist on the same day in
order to keep the number of people limited in
the premises. The restriction is slowly relaxing
so we are again able to invite volunteers for
bus assisting and program assisting
separately. We still need to be mindful about
our hall capacity. So, if any of you are
interested to come back only for bus assisting
or program assisting please feel free to
contact me.
Since the beginning of COVID-19 all the
volunteers have been receiving a weekly
Cottage update text message. Sometimes the
message is long and it also contains images.
As a result, many of you might not be able to
see the message as a plain text, instead you
might get a link, which asks you to download
an attachment. If it is coming from the Cottage
mobile number then please feel free to
download the message to receive a Cottage
update.
A message was sent out to all the volunteers
on the week of 26.03.2021 from Elizabeth

Nasima

Ell

containing the information regarding COVID
19 vaccination. If anyone has any questions
regarding this please feel free to give us a
call.
We are in search of permanent volunteers
back up for the Wednesday and Thursday
Outreach programs, bus drivers and bus
assistants. If you know anyone who is
interested to engage themselves in a quality
time with the community please refer them to
the Cottage. And also, if any of you is
interested to have some cross training in other
areas of the Cottage please see me.
Easter is here and so is ANZAC day. Time to
commemorate our brave soldiers.
Have a lovely Easter everyone. Keep safe
and happy.
Nasima

New Volunteers
John B, Daniel N, Gokhan K, Shringar A,
Norhami Y, Ahmad R, Ronalie M
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We hope you enjoy your time with us
at Myrtle Cottage & make new friends

New Members:
Christel K, Irene C, Des L, Shirley G,
Margaret J, Thelma B, Harry R, Robyn F

Members that have gone into permanent
care:
Censina B, Marion J, Shirley B

Members who are sick:
Kathy W, Mark T, Ted T

Members that have moved out of area:
Patricia M

Members that are too ill to attend:
Eileen M

Members that are not returning:
William D, Pamela G, Robert W, Sharren M

Members that have passed away:
Jack M
LOST PROPERTY: If you have misplaced an item please see
staff. The Lost Property Box will also be placed on the Trading
table for people to identify their belongings.
Donations: AM Wootten $100, JM Wootten $100,
Bob W $50, Sue P $50, Jean P $10, John S $20,
Katherine G $10
Remember all donations over $2 are tax deductible.

Myrtle Cottage would like
to thank the following for
their generous support:
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Ingleburn RSL Club
Ingleburn Rotary Club
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Happy Birthday!
February: Violet/Iris. When most people think about flowers and February, Valentine’s Day
and roses usually come to mind. But the birth month flower for February is actually violet,
which symbolises faithfulness, chastity and humility.
Members:
Pam O
Sheila J
Reginald B
Anthony C
Therese G
Narise F
Janet G
Mary T

Merle S
Lenore H
Nola D
Andrew M
Gladys F
Volunteers:
Colin S
Connie K

Dave H
Debbie W
Denise M
Jeraldine B
Jessica H
Karen S
Kerrin B
Kim F
Narelle F

Sharon M

Staff:
Cathy M
Kylie R
Rebecca T
Sarah C
Sharny J

March: Daffodil. Most commonly associated with Spring and the spirit of renewal, the Daffodil
is the birth flower for March and is represented by rebirth, respect and regard.
Members:
Judith McC
Beryl B
Colin S
Kathleen O
Anne D
Irene C

Jo'anne T
Edith L
Anton B
Sukhma K
Volunteers:
Clara F

Mary C
Michael S
Michelle M
Robyn C
Sarah W
Soes I
Zhou M
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Emergency Policy
Coordinate, with the manager and other
staff, the relocation of services as per
Disaster Management Plan
• Advise when the building can be re-entered
• Arrange
and coordinate evacuation
exercises (drills) as per Emergency Plan.
Area Wardens
The Area Warden’s responsibilities are to:
• Check their areas of responsibility for any
abnormal
situations
assess
the
circumstances and notify the Chief Warden,
on hearing the alarm bell (intermittent tone/
beep beep) or becoming aware of an
emergency.
• Commence evacuation of the area and
implement
steps
from
‘Evacuation
Procedure”. if the emergency is in the
immediate vicinity, the alarm bell changes to
a continuous ringing tone or if directed by
the Chief Warden
• collect any critical records as per procedure
if safe to do so
• Calmly advise occupants to evacuate and
indicate nearest safe exit
• Ensure all members are assisted out of the
building and to the assembly area
• Advise people not to use the lift
• Take a roll call to ensure that every person
in their area of control have been evacuated
Advise the Chief Warden of any missing
persons
• Follow and act on any instructions from the
Chief Warden.

Objective
This policy reflects Myrtle Cottage Group’s
obligation to ensure the Health and Safety of
all persons visiting the premises.
Policy
To maintain procedures that are relevant and
provide evacuation drills involving staff,
volunteers, members and visitors to Myrtle
Cottage as per Emergency and Evacuation
procedures.
Procedure
Roles and responsibilities
Chief Warden
The Chief Warden’s responsibilities are to:
• Determine the nature of an emergency and
what action is needed on hearing the alarm
bell (intermittent tone/beep beep) or
becoming aware of an emergency,
• Contact appropriate emergency services,
including ‘000’ when deemed necessary
• Ensure that all area wardens are advised of
the situation
• Initiate evacuation and control entry to the
affected areas when evacuation is required,
• Control the safe evacuation of the building
• Receive reports from area wardens as each
area is evacuated
• Brief emergency services personnel upon
arrival of the type, scope and location of the
emergency and the status of the evacuation
• Act on the instructions of emergency service
personnel, when present

•
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all windows and doors after area has been
evacuated.
• Check toilets and make sure everyone has
been evacuated.
• Leave the area by the nearest safe exit
On confirming the presence of a fire the Chief
Warden should:
• Ensure that persons are evacuated.
• Ensure that the Fire Brigade has been
advised.
• Shut down utilities and any hazardous
processes.
• Liaise with Emergency Services on arrival.
Gas leak
In the event of a gas leak the person
discovering the leak should:
• Make sure there are no naked flames and
no smoking in the area.
• Notify the Area Warden who will assess the
circumstances and notify the Chief Warden.
• Area Warden to evacuate the affected area
making sure that persons are directed to the
assembly area.
On confirming the presence of a gas leak the
Chief Warden should:
• Ensure that persons have been evacuated
from the immediate vicinity.
• Ensure that the Fire Brigade and gas
company have been advised.
• Isolate the gas supply, if able to do so.
• Shut down utilities and any hazardous
processes
• Liaise with Emergency Services on arrival
Bomb/ Other threats
The person receiving the call should obtain as
much information as possible using the Bomb
Threat Checklist and quickly communicate the

First Aid Officers
• Report to the Chief Warden.
• Provide first aid as required if safe to do so
and until emergency services arrive
• Take any injured people, who can be moved
safely, to the assembly area for treatment.
Occupants of the building
Building occupants, on hearing the Alarm Bell
(continuous ringing) or on being instructed to
evacuate should proceed as follows:
• Remain calm and discontinue normal
activities.
• Collect personal belongings only if safe to
do so Leave via nearest safe exit and
proceed to designated Assembly Area,
unless otherwise instructed,
• Remain at Assembly Area and report any
missing persons to Area Wardens
• Do not attempt to re-enter the building
• Follow instructions of Chief Warden and
Area Wardens.
Emergency procedures - Scenarios
Fire
In the event of a fire, the person discovering
the fire should:
1. Alert persons nearby.
2. Notify the Area Warden who will then:
• Check his/ her areas of responsibility assess
the circumstances and notify the Chief
Warden.
• Evacuate the immediate vicinity if danger is
identified or on being instructed to do so,
assist and direct persons to the nearest safe
exit. (Use ALL available safe exits)
• Turn off any ignition sources and gas
• Attempt to contain fire and smoke by closing
15
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information to the Chief Warden or
management. The Bomb Threat Checklist can
be found in Doc Central/ Administration/ WHS/
Risk Management.
Never ignore a threat. The Chief Warden, in
liaison with management, should decide
whether or not to evacuate the building.
Where time permits, exits and building
exteriors should be checked before initiating
any evacuation (to ensure the threat is not in
one of the areas where the building’s
occupants will be transiting in the course of
the evacuation).
Although in most instances the threat made,
usually by telephone, will be a hoax, there is
always the very real possibility that it may not
be. Hoax calls are generally made by a person
who remains anonymous and is making such
calls for personal gain and satisfaction
knowing that such calls can cause major
disruption and inconvenience. The Chief
Warden and/ or management will decide when
to involve the appropriate authorities.
Threats may occur in the following forms:
1) Written threat
If a threat is received in writing it should be
kept including any envelope or container.

Once a message is recognised as a threat
further unnecessary handling should be
avoided and effort should be made to retain
evidence.
2) Phone Threats
An accurate analysis of the telephone threat
can provide valuable information on which
to base recommendations, action and
subsequent investigations. The person
receiving the threat by telephone should not
disconnect the call when the person hangs
up. They should stay calm, keep the caller
taking, notify their Supervisor and, as soon
as possible, complete the information
required on the bomb threat checklist.
Other emergencies
• Contact appropriate emergency services
using ‘000’
• Make sure that all Area Wardens are
advised of the situation
• initiate evacuation and control entry to the
affected areas where assessment indicates
the need to evacuate,
• Arrange safe transport for members
• implement disaster management & recovery
plan if premises unavailable

Due to COVID-19 there has been no Client Advisory Meeting. The next meeting on 6th April
2021 remains to be confirmed.
The Client Advisory Committee nominations for the Thursday and Friday groups and Bell to be
held in 2021.
Take care and hope to see you all soon
Kylie Richardson, Assistant Manager
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Jo

Greetings from the kitchen,
As we’ve now headed into Autumn, the cooler months will soon be upon us.
I hope everyone is keeping healthy, safe and dry from the deluge of rain we have been hit with.
As some of you may already know, I have recently taken over the kitchen Supervisor position,
and am now at the Cottage Monday to Friday. I have been making a big effort to get to know all
members attending. The feedback I have been receiving has been wonderful, and any
comments or suggestions are always most welcome.
As we slowly return to normal, regular outings and BBQ lunches will be returning.
We have been baking up a storm as always, and have recently added some new items to our
menu, one of which is our famous Sour Cream Slice. I have included the recipe for this, as I
have had many requests.
We recently celebrated St. Patrick’s Day with some green items on our menu, and now have
Easter and Anzac Day to look forward to.
I would like to say a massive thankyou to all the amazing kitchen volunteers, who work
Tirelessly, and always with a beautiful smile. You are all awesome!
Jo
SOUR CREAM SLICE
Ingredients
340 g packet cake mix (vanilla)
1 cup desiccated coconut
125 g butter, melted
1 can pie apples or peaches
300 g sour cream
1 egg, whisked
¼ cup milk
A sprinkle of cinnamon sugar for the top

3.
4.
5.
6.
7.
8.
9.

Method
1. Preheat oven to 80 degrees c
2. Grease and line a shallow 20 x 30

baking pan
Place cake mix and coconut in a bowl,
and mix
Add melted butter and stir well
Press into dish and bake for 10 minutes
until light brown
Arrange fruit slices on top
Combine sour cream, egg and milk
Sprinkle with cinnamon
Bake for 30 minutes until set and golden
brown

ENJOY
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Service of the month:
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Date: 02/02/2021
Type — How raised: Complaint
Raised by: Member David K
Issue: I think it's about time Myrtle Cottage started taking people out to places like Mt Annan
Gardens. Most people that come to the Cottage rely on them to go out in the community. I think
it is time to open up the place a bit more.
Action/Response: Activities are continually reviewed each month with a view to keep
restrictions to a minimum where possible. Some limited outings to visit outdoor places have
resumed this month. We are grateful for members patience and will continue working to keep
everyone safe.

Due to privacy laws we are unable to give out personal information
e.g. address and phone number.
It is very important to exchange contact details with people you would
like to be in touch with outside the Cottage.

19

Myrtle Cottage Courier

Important Dates to Put In Your Diary

the best feeling ever is realizing you aren't sad anymore
over something you were sure you’d never get over
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Sarah & Rebecca

Hi Everyone,
Welcome to the latest edition of the Happy Feet Podiatry report. We have had consistent
numbers of attendance for Podiatry which has been great to see. If anyone is interested in
participating in Podiatry please see myself or Rebecca and we will give you an information pack.
Care plans need to be renewed every 12 months so its important to stay on top of when they are
due. Please make sure to give the form to your GP to get the 5 free subsided visits or you can
pay $45 directly to Corrina on the day.
Please see below for the dates for our upcoming sessions. We hope everyone is staying healthy,
dry and happy.
Upcoming Podiatry dates for 2021:
Thursday 25th March
Thursday 29th April
Thursday 10th June
Thursday 8th July
Thursday 12th August
Thursday 16th September
Thursday 21st October
Thursday 25th November
Until next time keep on dancing,
Sarah C and Rebecca
Admin/Admin Assistant

Thanks to members making use of the donation box for loose change etc. Every
little bit counts. The total received since the last newsletter is
$17.25 which brings the total since July 2020 to;
$120.25
The Donation box is located near the entrance to the
activity room. (it’s the slot in the wall)
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