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December 2020 - January 2021
Letter from the Editor
Hi All
Hoping that this Newsletter finds everyone well.
Read on to discover what has been happening at the Cottage
over the last two months.
I draw your attention to the following:
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Hi all,
As the calendar pages keep rolling over at
incredible speed, we are all now ready for
another year full of great activities and lasting
friendships. Hope you all had a great
Christmas break as I had!
Our Group programs have increased again
and are now back 6 days a week while we
have also resumed groups in Bargo, Mt
Annan and Narellan Vale. Numbers have also
increased slightly ensuring that more
members can access the activities. I would
like to thank everyone for their patience and
cooperation as these increases have also
meant we introduced changes to ensure
every body’s safety, which have been well
received by all.

Still relating to COVID-19, we are excited
anticipating the roll out of the vaccine in the
next month or so, confident this will see our
groups return to more normal settings. We will
keep you informed as details of the roll out
are made available.
Some of you might be aware that Margaret
Donnelly has left us in January after 17 years
with the Cottage. While she will be missed for
a long time, we wish her all the best in her
new adventures. Kylie Richardson is the new
Assistant Manager so I encourage you to say
‘Hello’ when you have a chance.
Keep washing your hands, look after your
selves and each other!
Kind regards, Elizabeth Delcasse, Manager

Farewell and take care
Thank you everyone for your
support and friendship over the
last 17 years.
Though I am only on leave at the moment I
will not be returning as I am moving to
Queensland. COVID has taught all of us
many lessons and for me it is about family. I
am currently looking for work that has an
amazing culture like Myrtle Cottage, maybe
we could have a Queensland Myrtle Cottage
that I could run J
If you know of any positions in the Brisbane
or Gold Coast area please let me know
through the office as I feel it is everyone I

have helped, supported and worked with that
know my skills.
Please have an amazing time this year,
hopefully programs will be returning slowly
but safely and provided back in the
community soon. Remember to bring all
those suggestions to the office or fill in a
suggestion form as programs start up the
more suggestions the better the program will
meet your needs.
Finally I think you will all really like Kylie who
is sitting in my old position.
So goodbye for now and take care.
Margaret Donnelly
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Sarah, Julie, Helen,
Julie, Sarah, Connie & Anna
Connie & Jo-Anne

Please Note: The Diversional Therapy Program operates at Myrtle Cottage five days per
week. This program is specifically designed for younger people with a disability or people who
are frail aged. The article below relates to this group only.
It’s been a great start to 2021 with us reintroducing our Thursday program and
increasing our numbers to 15 for each day. A
lot of you have been able to return either on a
weekly or fortnightly basis, which is fantastic.
For those of you who are still waiting to come
back to program, I sincerely thank you for your
patience – we are doing everything we can to
keep in contact via phone calls or home visits.
December was very quiet and so different to
our previous years. We celebrated Christmas
with minimal fuss but it was great to have our
small groups together interacting and
socialising as best as could with the current
restrictions in place.
I hope you all had a lovely Christmas & New
Years staying in contact with friends and family.
COVID 19 continues to impact us all in a variety
of ways but I’m feeling positive that 2021 is
going to be a much better year for us all.
We farewelled our Assistant Manager
Margaret in January after 17 years of
dedication at the Cottage – she’ll be fondly

remembered and missed by many. In saying
that, we have been able to welcome Kylie, who
seems to have settled in nicely.
January has come and gone quite quickly, as
we continue to participate in a
variety of chosen activities in
the DT rooms. Although we
have separated our tables
and only have 4 allocated
to each, we are
encouraging our members
to interact and socialise
within their small groups
each day. Our Monday
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group were very impressive participating in our afternoon
exercise program, challenging all other day groups to get active!
Competition is on!!
Christmas, New Years & Australia Day have already passed as
we look forward to Valentines Day, our International Day of
People with Disabilities Event at Bargo & just getting together
and keeping in contact with you all! Please remember to be kind
to yourself and others, stay well and safe – if you are feeling
unwell, please get to one of the COVID testing clinics and
consult with your Dr.
Until next time,
Julie & the DT Team

We are currently overstocked with equipment. We have some walkers, a
few wheelchairs, a shower chair and some toilet frames available. If you
are interested in any of these items, please contact the Cottage. We
would be happy to offload these items for a small donation.
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Diamond Art / Foam Butterflies
Lots of our members are still busily creating their Diamond Art pictures
that were started last year. Many have now been completed and some
members have started a 2nd one. Diamond Art kits can be purchased
from discount stores – (ask Julie for specific shops) ranging in price from
$5 - $20.
For those members who don’t want to Diamond Art, we always provide
another option. A member this week made some beautiful butterflies.
They are in a small kit that contains:
•
Foam butterfly shape
•
Push out foam shapes to decorate wings
•
Stick on eyes
•
Small stick on jewels
Let your imagination run wild with decorating your unique
butterfly.
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Bell Program

Sharny, Sue, Penny, Christina,
Diana & Christine

Please Note: The Bell Program operates Monday, Tuesday, Wednesday and Friday for
Campbelltown, Thursday for Wollondilly, Thursday for Narellan NDIS group and Wednesday
for Camden. This program is specifically designed for people with Dementia. The article below
relates to this only.

Hi all,
Welcome back, I have been calling all the
current members asking them if they wish to
return, I have also been doing lots of
assessments.
We now have our Outreach Programs up and
running. If anyone is interested in our inhome visits (flexible Respite) please give us a
call.
Due to COVID I had to postpone the disability
event we were planning but this is now
organised for the 11th of Feb.
Christmas activities were enjoyed by all, we
missed all the Christmas parties, but safety
and everyone staying well and COVID free is
our main focus. We are all getting more used

to wearing masks,
some members
need
to
be
reminded, but
overall all our
COVID measures
are going well.
Just a few photos of
some
new
members, some
enjoying Flexible
respite, and some
in programs.
Take care everyone
Christine Turner
Bell Program Coordinator

LOST PROPERTY: If you have misplaced an item please see
staff. The Lost Property Box will also be placed on the Trading
table for people to identify their belongings.
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The COVID-19 virus is primarily spread from person to person among those in close contact,
within about 6 feet (2 meters).
When you're outside, fresh air is constantly moving, dispersing these droplets. So, you're less
likely to breathe in enough of the respiratory droplets containing the virus that causes COVID19 to become infected. But be sure to wear a mask for extra protection.
Being outside offers other benefits, too. It offers an emotional boost and can help you feel less
tense, stressed, angry or depressed. And sunlight can give your body vitamin D, too.
Example: Picnic’s you can pack food from home. Or pick up takeout from your favourite
restaurant. In some places, you might be able to get your food delivered to you. Take it to enjoy
at your favourite public park, or eat out on your patio or deck.
Dementia Support Australia continues to provide its services across Australia during the current
pandemic.
We understand that care homes and family carers might be more concerned about the level of
access our services are able to provide.
All services delivered by Dementia Support Australia have been defined by the Department of
Health as 'professional services' and able to continue to provide much needed support on the
ground in care homes and do not impact on family visits.
Our teams are accessible, 24/7 365 days
If you have any questions during this period, please speak with a consultant on 1800 699 799
or email us at dsa@dementia.com.au

Due to COVID-19 there has been no Client Advisory Meeting. The next meeting on 6th April
2021 remains to be confirmed.
The Client Advisory Committee nominations for the Thursday and Friday groups and Bell to be
held in 2021.
Take care and hope to see you all soon
Kylie Richardson, Assistant Manager
Solution to Spot the Difference: 1: Flag missing on back boat. 2: Missing fish head. 3: Feathers missing
from bird on buoy. 4: Missing person in boat. 5: Missing hair wave. 6: Missing feathers on hat. 7: Water
splash missing. 8: Lighthouse missing. 9: Missing loop on fishing rod. 10: Line from boat.
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NEWS FROM THE WANDERERS

Connie and Penny

Please Note: The Recreation Program operates Friday & every second Saturday for people
aged 18 to 65 years with a disability. The article below relates to this only
Hello to all our Wacky Wanderers.
Welcome back to a brand-New
Year: 2021. I’m very excited to see
what this year brings for us all.
Has anyone made any new year’s
resolutions? Or any small goals
that you want to achieve for
yourselves this year? Come and
have a chat, lets share what you
want to achieve. The more we talk
the more opportunities we will have
to find a way to make it happen for
you.
We all have good and bad
habits. Let me suggest some good
habits:
• Create a plan before doing
anything.
• Keep a dairy of what you do in
your spare time
• Read a book daily for 15
minutes to keep your brain
active or we can give you some
find a word to take home.
• Do one self-improvement act
daily which could be to keep
your skin moisturised.
• Have a shower each night to
get a good night’s sleep.

Some mood lifters could be:
• Stretching or meditating
• Breathing in and out while
listening to a relaxing sound or
favourite music
• Participate
in
interesting
discussions — you could call some
of your friends & look for something
new to learn together
• Learn about food additives and
start reading food labels.
• Practise mindfulness, meditate
daily
• Eat healthy and exercise
• Keep well hydrated during the
hotter months.
Most of the members are still
working hard to get their Diamond
Art finished or going on to their
second one. Not so much craft
going on as Diamond Art has taken
over our lives. For anyone that
wants to do other craft activities just
let us know. I-pads have become
more popular lately as members
navigate the internet playing music,
games or researching, which tells
me we are not getting left behind
when it comes to technology.
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I’m sure we’ll be out in the
community before too long. So, get
your thinking caps on and start
coming up with places you’d like to
visit.
Bye for now
Penny and Connie

Nasima

Please Note: The Linkline Program operates Monday to Friday at allocated times. The article
below relates to this only
Hello to all the Linkline members and welcome
to 2021.
A warm welcome to all the new Linkline
members. Aren’t we all glad that 2020 is over!
This summer looks a lot better than the last
and we hope this year will be better than the
last. Let’s be in this journey together…..
When you can’t control
What’s happening,
Challenge yourself to control the way you
respond.
That’s where your power is. (Collected)
The new year is already looking good, we
have got a few lovely new members to join the
wonderful Linkline group throughout the week.
I have sent the current Linkline programs to all
the existing and new members by post, which
contain Pot Luck Quiz, Summer Quiz, Word
Ladder, Short Story Jokes, What Am I Quiz
and Words Starting with B Quiz.
Please feel free to suggest your favourite

topic, activities any time. Give me a call at
your convenience to provide your feedback
and input your ideas. I will try my best to
accommodate your suggestion as soon as
possible.
As you all know we have not been able to
offer any outing since last March due to
COVID public gathering restriction. Hopefully
we would be able to offer outings as soon as
things get better.
Linkline runs from 1.30pm to 2.30pm. If you
know of anyone, frail aged and/or a carer that
feels isolated in their homes and would enjoy
conversation, trivia and games to brighten
their week, please encourage them to call the
Cottage for more information and assistance
as we want to connect, socialize and learn
from many in this program.
Wishing you all a happy and prosperous new
year.
Nasima
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Warren

Welcome to the latest addition of the
Transport report.
It has been a whirlwind of activity over the last
few months. Volunteer drivers, bus assistants
and staff did over 300 Christmas gift deliveries
to both Members and Volunteers over a 2week period!!! It was a mammoth task that
involved a lot of teamwork and organisation. A
MASSIVE thank you to all involved in making
this possible. We received a lot of phone calls
from members and volunteers thanking us for
the gifts.
The number of members attending the
Cottage and across all programs increased at
the start of 2021. The number of seats
available to be used on the bus has increased
as well which has aided in the bus availability.
The introduction of wearing masks for
members on the buses was also introduced in
January due to the restrictions in place for
COVID 19 at this present time. Members have
been very accommodating in wearing them
and the importance of it in order to keep
everyone safe and healthy.
If anyone is interested in driving or knows of
anyone that is interested in volunteering their
time please contact the Cottage.
A big thank you to all drivers and bus
assistants that have done extra days to
support our members.
Until next time,
Sarah Clarke

Joke of the Month:

Married Four Times
The local news station was interviewing an
80-year-old lady because she had just
gotten married for the fourth time.
The interviewer asked her questions about
her life, about what it felt like to be
marrying again at 80, and then about her
new husband's occupation. "He's a funeral
director," she answered. "Interesting," the
newsman thought.
He then asked her if she wouldn't mind
telling him a little about her first three
husbands and what they did for a living.
She paused for a few moments, needing
time to reflect on all those years. After a
short time, a smile came to her face and
she answered proudly, explaining that she
had first married a banker when she was in
her 20's, then a circus ringmaster when in
her 40's, and a preacher when in her 60's,
and now - in her 80's - a funeral director.
The interviewer looked at her, quite
astonished, and asked why she had
married four men with such diverse
careers.
(Wait for it...)
- She smiled and explained, "I married one
for the money, two for the show, three to
get ready, and four to go."
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This column is for volunteers. It provides a summary of the volunteer
meetings held, any notices or issues for volunteers & provides an
opportunity for volunteers to have their say
Hello everyone, welcome to 2021. Hope all of
you had a relaxing time during the Christmas
and New year break.
Last year has been pretty challenging and
challenges are still not over, but certainly we
can see lights ahead. Please keep going
hand in hand.
There are many volunteers waiting to come
back on their regular days as they used to
come pre COVID but due to limited capacity
of the program rooms we are not able to
bring all of you back as of yet, we are trying
our best. We are able to offer shifts to the
volunteers who are able to assist in the buses
and in the program on the same day, as it
helps us to keep the number of people down
in the premises, which is most important at
this moment for every one’s health and
safety. If any one of you are interested to bus
assist and program assist on the same day
please contact me or the office during the
week. If any of you are interested to have a
training, or to have a refresher training for
bus assistant please contact me. If any one
of you interested to have some training in
different areas so you can have some new
skills and be flexible in your roles please feel
free to contact me.
As you all know that I have a work phone and
you all receive the weekly text messages
from that number. I am available on that
phone from 9am to 3pm week days only. If
you need to convey any message after these

Nasima

Ell

hours please contact the Cottage on the land
line - 9426 3100 and leave voice messages if
needed.
As it has been a challenging time and many
different changes took place in our lives, it is
understandable that your availability might
have changed. If it is so please update your
availability so we can try to bring you back in
on your available days.
We are in desperate need for bus drivers. If
you know anyone interested to drive and
have some quality time in the community
please refer them to the Cottage.
Thank you all for being with us and making
us better every day. We always appreciate
every single contribution you all make to the
community.
Look after yourselves and keep in touch.
Bye for now.

New Volunteers
Anureet K, Maisha K

‘The most wasted
of days is one
without laughter.’
E E Cummings
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We hope you enjoy your time with us
at Myrtle Cottage & make new friends

New Members:
William D, Beverly F, Anne V, Fred C,
Kenneth M, Betty P, Janet H, Peter N,
Christel K

Members that have passed away:
Helen B
Members that have moved out of area:
Patricia W

Members that have gone into permanent
care:
Henry N, Norah D, Ivana S, Lindy O,
Salaha P

Members who are sick:
Mark T, Kath W
Members that are not returning:
Dominico M

DONATIONS & BEQUESTS

contact the Manager of Myrtle Cottage on (02)
9426-3100.
The following is a sample of the correct wording to
be included in your will to ensure that your
bequest is received by Myrtle Cottage Group:
I give to Myrtle Cottage Group Inc. (ABN 74
489 511 308):
•
The rest and residue of my Estate or
•
_______ percent of my Estate or
•
_______ percent of the residue of my
Estate or
•
The sum of $ __________
free of all duties and testamentary expenses for
its general purposes and I direct that the
receipt of that organisation shall be sufficient
discharge to my executors for this bequest.

Make a gift to be remembered for all time.
There's no more generous contribution you can
make to others and your community than to
leave a gift in your Will. All funds from these
gifts go towards enhancing the services our
members rely on.
A bequest to Myrtle Cottage is an invaluable
gift which will ensure we can continue to
provide the great service we are known for.
Every year the money we receive from
generous donors like you helps us to ensure
we provide the best services for people to
come together, have fun while maintaining
skills to live independently.
We would like you to consider a bequest to
Myrtle Cottage. If you require further
information on how to make a bequest, please
12
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HAPPY BIRTHDAY!
December: The birth month flower for people born in December is poinsettia, which is said to
symbolise good cheer and success – all positive things with which to end the year.
Members:
Margaret H
Susan M
Jeanelle R
Gary C
Christopher T

Robert M
Maxine V
Librada M
Helen May D
Gwen S
Albert F

Paul B
Jean P

Kathryn P
German R

Volunteers:
Noel D
Colleen W

Staff:
Christine T

January: Carnation is considered a hardy flower that can survive moderate winters. This is
possibly why it was chosen as the birth flower for the month of January representing love, an
everlasting fascination and distinction.
Members:
Lutchnee N
Kenneth McK
Yomez O
Robert W
Anna T
Jayne S
Robert C
Gerry S
Lynette F

Edeltraud I
Helga K
Janice P
Zita C
Melanie M
Carlo P
Mary C
Janice S
Maria B
John H

Adrianna V
Danny T
Anne V
Lucy G
Volunteers:
Tisela V
Mary Jane P
Peter McM
Julie Y
Sue H

Gerry S
Jennifer W
Shirley R
Linda W
Cindy G
Christina K
Sabintra N
Staff:
Diana A
Christina L

Donations: Erna Haiducki Family $ 285, Yuri B $ 50.00
Remember all donations over $2 are tax deductible.
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than 2 clear business days prior to the
start of a scheduled service.

Objective
To provide an authorised framework for Myrtle
Cottage Group Incorporated (Myrtle Cottage)
to process claims for payment and to address
service cancellations at short notice. This
policy complies with the National Disability
Insurance Agency (NDIA) and the National
Disability Insurance Scheme (NDIS) policies
on the management of cancellation of services
by a participant under the NDIS.
Definition and scope
This Policy applies to services provided by
Myrtle Cottage to participants in the NDIS.
For an individual to successfully cancel a
service with Myrtle Cottage they are required
to notify Myrtle Cottage that scheduled hours
of service are not required or are unable to be
received.
The acceptable forms of notice are as follows:
a) by email to email address:
info@myrtlecottage.org.au
b) by phone to landline number: 02 9426
3100 (answering machine available out
of office hours)
There are three categories of cancellation:
i)

Policy
1. The failure to cancel a scheduled service by
an individual/member, with reasonable
notice – more than 2 clear business days
prior to the start of a scheduled service,
may result in the individual/member being
charged a cancellation fee of up to 100% of
the agreed service fee as provided for in the
NDIS Price Guide December 2020.
a) Where the individual/member attends
for only part of a scheduled service,
without prior notice, a cancellation fee
may be charged for the remainder of the
booked service at the discretion of
Myrtle Cottage.
b) Where notice is given less than 2 clear
business days prior to the start of a
scheduled service (Short notice) Myrtle
Cottage will take steps, where possible,
to offer and book the scheduled service
to an alternate individual/member. If this
is not possible, Myrtle Cottage may
charge a cancellation fee as in 1.
2) If a participant has an unusual number of
cancellations then Myrtle Cottage will seek
to understand why this is occurring.
3) Where Myrtle Cottage initiates the
cancellation of a service, due to operational
reasons, the service will be rescheduled
without cost to the individual/member.
4) All NDIS service agreements between
individuals/members and Myrtle Cottage will
include details of this cancellation policy.

ii) Short notice: Where notice is given, in
an acceptable form, less than 2 clear
business days prior of the scheduled
delivery of the service
iii) Reasonable notice: Where notice is
given, in an acceptable form, more
14
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Strudel, which was enjoyed by all during our
Oktoberfest week. Members that attended
enjoyed an icy cold beer or shandy in the
afternoon. We also baked some special treats
for Christmas, which received positive
feedback which is extremely encouraging.
Any comments or suggestions are always
welcome.
I have included a recipe from Meals on
Wheels’ Relish magazine which is easy to
make and not only makes a nutritious dessert,
but also can be enjoyed as a delicious
‘anytime' snack.
Jo M

Greetings from the kitchen,
I hope a wonderful Christmas and a very
Happy New Year was had by all, and
everyone is well and staying healthy.
We have been very busy bees in the kitchen
with plenty of extra cleaning and sanitizing to
keep our workplace hygienic and safe.
Thankyou so very much to all the amazing
volunteers that come in week after week to
assist. We also welcome Natasha, a new
member to our incredible team.
Everyone enjoyed making all the regular
favourites and testing out some new recipes,
and one that is definitely here to stay is Apple

CREAMED RICE
Ingredients
• ½ cup medium grain or arborio rice
• 3 cups milk
• ¼ cup sugar (2 tablespoons)
Method
• Place all ingredients into a saucepan and heat
over medium heat until it comes to the boil.
• Turn heat down and simmer gently until rice is
soft (about 30 min) stirring from time to time.
Enjoy!
• For a different flavour, use brown sugar.
• Sweetened Condensed milk may be used,
but leave out the sugar.
• Cinnamon and sultanas may be added.
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Service of the month:
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Date: 07/12/2020
Type — How raised: Compliment
Raised by: Member Patricia
Issue: Thanked everyone for sending the
beautiful Christmas present.
——————————
Date: 08/12/2020
Type — How raised: Compliment
Raised by: Member Helena
Issue: Thankyou for the lovely present
——————————
Date: 14/12/2020
Type — How raised: Compliment
Raised by: Member Mary
Issue: Thanking everyone at Myrtle Cottage
for the lovely present and wishing everyone a
happy Christmas. Looking forward to seeing
everyone in the New Year.
——————————
Date: 18/12/2020
Type — How raised: Compliment
Raised by: Member Patricia
Issue: “I received a lovely gift from the
Cottage, The cake is nice”
Raised by: Member Helena
Issue: “Thank you for the nice gift, I feel
pampered. It brought tears in my eyes and
others came to see it in my room and asked
how come you get a nice present and we
don’t. It is packed so nicely that I do not want
to unwrap it”
Raised by: Member Valerie
Issue: “ I received a lovely gift with my name
on it, says made with love. That is so
thoughtful of you (Myrtle Cottage) to do

something like that!”
Raised by: Member Beverly
Issue: “I called to thank Sarah for the lovely
gift. We miss the Cottage so much”
Raised by: Member Helen
Issue: “I got the gift you sent. Thank you for
remembering me”
——————————
Date: 23/12/2020
Type — How raised: Compliment
Raised by: Student Sue
Issue: "Thankyou Margaret, for having me
on a student placement, specially as it was
something new. I've been very impressed by
your service; I know how much the members
and carers appreciate it. I enjoyed
participating in the Bell Group myself. The
opportunity to make check in calls, to
members, carers, and volunteers, as well as
the counselling I was able to do, was valuable
experience. Happy Christmas.
——————————
Action/Response: Thank you to all of the
above lovely comments.

Due to privacy laws we are unable to give out
personal information e.g. address and phone
number.
It is very important to exchange contact details
with people you would like to be in touch with
outside the Cottage.
With your permission we can try to contact the
person and give them your contact details.
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Important Dates to Put In Your Diary
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Hello Everyone,
I hope you all had a great Christmas and a good New Year.
Podiatry dates
2020 was quite a year.
for 2021:
We had our first podiatry session on Thursday 21 st January
2021 and everything went well for that day. I would like to
Thursday 18th February
thank both Sarah (staff) and Sarah (volunteer) for helping me
Thursday 25th March
throughout the day it was very appreciated.
Thursday 29th April
2021 will no doubt be quite a busy year for podiatry our next
Thursday 10th June
Podiatry date will be on the 18th February 2021. I know a few
Thursday 8th July
members that don’t normally come on a Thursday stayed for
the day so they could catch up with their friends whilst having
Thursday 12th August
their feet done by Corrina.
Thursday 16th September
I know this time of year it may be time to renew your care
Thursday 21st October
plan. Corrina was able to tell us who needed a new care plan
Thursday 25th November
so make sure to give the form to your GP to get the 5 free
subsided visits or you can pay $45 directly to Corrina on the
day.
If you are interested in coming to Happy Feet Project day please feel free to ask Sarah or I for
an information pack to give to your GP.
As always keep on smiling and being positive.
Rebecca
Admin Assistant.

Myrtle Cottage would like
to thank the following for
their generous support:
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Ingleburn RSL Club
Ingleburn Rotary Club
Ingleburn Lions Club
Ingleburn Quota Club
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Can you spot 10 differences between these pictures?
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