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as well as referrals where required and
delivery of meals / supplies packs to those
without supports and unable to shop.
Myrtle Cottage will also continue assessing
new requests for service by phone to ensure
everyone’s safety while still ensuring services
can be offered without delay.
Although we will be working on skeleton staff,
if you need assistance please contact the
office on 94263100 or email
info@myrtlecottage.org.au so a staff member
can call you to discuss your support needs.
Keep well and let us help you keep your
spirits up.
Keep washing your hands, look after your
selves and each other!
Kind regards, Elizabeth Delcasse, Manager

Hi all,
Regrettably Myrtle Cottage has had to
suspend activities for 4 weeks as we were
asked by the Department of Health to
suspend all Social Support Group Activities.
This was decided to keep us all safe.
You should stay at home, keep visitors to a
minimum and do not congregate in groups.
We are hoping to have business as normal by
the end of April. In the meantime, to ensure
our members are safe but not isolated our
staff continue to work, some remotely.
During this period we aim to offer a variety of
services to help support you during these
unprecedented times. Cottage staff have
started to undertake welfare checks while
maintaining social interaction over the phone,

Nothing is IMPOSSIBLE. The word itself says ‘I’M POSSIBLE!’
— Audrey Hepburn

Rooms offered for Rent at Myrtle Cottage
1. Room area 70 sq. m 2 toilets, access to adjoining
courtyard.
2. Room area 180 sq. m audio visual facilities, room
size can be adjusted to 90 sq. m with access to large
courtyard.
3. Room area 40 sq. m full kitchen facilities, 2 toilets,
ideal for group training, computer access.
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Sarah, Julie, Helen,
Connie & Jo-Anne

Please Note: The Diversional Therapy Program operates at Myrtle Cottage five days per
week. This program is specifically designed for younger people with a disability or people who
are frail aged. The article below relates to this group only.
WOW! What a start we’ve
were treated to a delicious
had to the New Year. We’ve
BBQ lunch - Thursday at
had droughts, bushfires,
Mount Annan Botanic
floods and now this new
Gardens and Friday at
virus which seems to have
Sublime Point Lookout.
taken over our lives. Please
With the Cottage currently
rest assured that the
closed, I’m sure we’ll all be
Monday group @ Austral
dedicated staff at Myrtle
looking forward to
Cottage will continue to
venturing out as soon as
support each and every
we are safely able to.
one of our wonderful
We want to encourage all
members as best as we
members & volunteers to
can during these difficult
try and stay as healthy as
times.
they can during our
With all these terrible
closure. If anybody would
happenings going on
like a few books or
Tuesday shenanigans
around us, it’s been tough
magazines, find-a-words,
trying to remain positive and focus
crosswords or puzzles – please
on things that can distract us and
give the Cottage a call and we’ll do
keep us smiling. We’ve been lucky
our best to drop some activities to
enough to fit in some great outings
you when we can. Our friendly staff
before all the restrictions have kept
at the Cottage will be aiming to call
all our DT members at least twice a
us indoors.
week to catch up over the phone
Monday members enjoyed a
and offer any assistance / support.
beautiful meal at Austral Bowling
Club while our Tuesday group
A few ideas that might keep you
loved their pub feed at Appin Hotel.
busy while stuck at home over the
Our Wednesday members headed
next few weeks:
to one of our favourite venues – Towradgi • Spend time reading. Reading is a fantastic
Beach Hotel. Thursday & Friday members
activity for older adults
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Explore
a
variety
of
hobbies (find-awords, Sudoku,
crosswords,
jigsaw puzzles,
Wednesday group @ Towradgi
gardening,
baking)
Thursday group @ Mount Annan
• Exercise regularly (most of you should remember a
few 5-minute moves exercises – a little bit of gentle
exercise a few times a day)
• Get creative (make a photo collage or scrapbook)
• Spend time outdoors (water the garden or go for a short
walk)
• Enjoy movies, TV shows, or music.
• Keep in contact with family and friends over the phone
However you decide to keep yourself sane over the
following month, please remember that we will be in contact
with you also.
Friday group @ Sublime Point
Stay safe, stay in contact and try to remain positive – this
won’t last forever. We are all in it together.
Julie & the DT Team
•

The Trading table has raised $234.75 since the last
newsletter.
Larger items can be photographed and placed on the notice
board.

Our AGM is on Tuesday 20th October
so start putting on your thinking caps
WHO WOULD YOU NOMINATE FOR THE 2019 ACHIEVEMENT
AWARD?

Don’t forget Membership is due 30 th of June
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PAPER BAG VASES
Materials
paper bags
metallic spray paint
scissors

Instructions
• Use lunch-sized paper bags. Simply unfold
them and spray paint the exterior with a
metallic paint. Copper and silver paints
would both look nice.
• Once the paint dried, trim about 2 inches
off the top of the bags.
• Next, insert a second, unpainted bag into
the painted one. Then fold the top of the
inserted bag down over the sides of the
painted one. It’s okay to scrunch your bag
up a little, as a few small “dents” give the

•

Myrtle Cottage would like
to thank the following for
their generous support:
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vase character.
This step is optional, of course, as you can
use these little paper bag vases for a
variety of purposes. Dried or paper flowers
would be nice. For fresh flowers simply
place a glass with water inside the bags.

☺
☺
☺
☺

Ingleburn RSL Club
Ingleburn Rotary Club
Ingleburn Lions Club
Ingleburn Quota Club
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Bell Program

Sharny, Sue, Penny, Christina,
Diana & Christine

Please Note: The Bell Program operates Monday, Tuesday, Wednesday and Friday for
Campbelltown, Thursday for Wollondilly, Thursday for Narellan NDIS group, Wednesday for
Camden and Tuesday at Willowdale covering the surrounding areas. This program is
specifically designed for people with Dementia. The article below relates to this only.
Councils’ Concert, but I am sure a new date
will be organised as soon as possible.
We have also started another program in
Willowdale. This program will cater for people
in the surrounding areas. Big Yellow Umbrella
are kind enough to share their facility with us
on Tuesdays. This program currently has 6
members, and all are enjoying the program.
We are all going through this pandemic
together and while it is very distressing, we
WILL get through it, the sooner the better.
For some maybe it is an opportunity to
improve or change some things.
Myrtle Cottage will continue supporting all,
this will be in a different way for now, but we
look forward to resuming our regular services

Hi Everyone,
We had a very Busy February, we had a
combined outing with Community Links at
Bargo. This was a lovely day, members were
able to pot a succulent, they were given a
little information about the vegetable garden,
we discussed their likes and dislikes about
home grown vegies. They also enjoyed a
BBQ lunch.
On the 26/02/20 Campbelltown Council held
the Dementia Specific Concert. Myrtle
Cottage took over 50 people once again this
year. Everyone had a great time, dancing and
singing, the entertainer was so interactive
with members it was great to watch.
We have had to postpone the Camden

Concert
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when it is safe to do so.
Until next time
Take care everyone
Christine Turner
Bell Program Coordinator

Combined Outing with Community Links

Willowdale New Program
DONATIONS & BEQUESTS

Make a gift to be remembered for all time.
There's no more generous contribution you
can make to others and your community than
to leave a gift in your Will. All funds from these
gifts go towards enhancing the services our
members rely on.
A bequest to Myrtle Cottage is an invaluable
gift which will ensure we can continue to
provide the great service we are known for.
Every year the money we receive from
generous donors like you helps us to ensure
we provide the best services for people to
come together, have fun while maintaining
skills to live independently.
We would like you to consider a bequest to
Myrtle Cottage. If you require further
information on how to make a bequest, please

contact the Manager of Myrtle Cottage on (02)
9426-3100.
The following is a sample of the
correct
wording to be included in your will to ensure
that your bequest is received by Myrtle
Cottage Group:
I give to Myrtle Cottage Group Inc. (ABN 74
489 511 308):
•
The rest and residue of my Estate or
•
_______ percent of my Estate or
•
_______ percent of the residue of my
Estate or
•
The sum of $ __________
free of all duties and testamentary expenses
for its general purposes and I direct that the
receipt of that organization shall be sufficient
discharge to my executors for this bequest.
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Coronavirus COVID-19 - Tips for Carers, Families
and Friends of People Living with Dementia
For everyone
Be mindful of the symptoms of coronavirus
COVID-19 such as fever, a cough, sore throat,
tiredness and shortness of breath. If you
display any of these symptoms, contact your
doctor for advice or call the Coronavirus
Health Information Line for advice on 1800
020 080.
Practice proper hygiene:
Tips on proper hand washing can be found on
the World Health Organization website.
If you cannot get to a sink to wash your
hands, hand sanitizer or anti-bacterial hand
wipes may be a quick alternative.
Try to cough or sneeze into your elbow or a
tissue, instead of your hands, and ensure the
tissue is discarded in the bin.
Make sure that any visitors wash their hands
or use hand sanitizer.
When cleaning pay attention to things that are
handled often, such as remote controls, door
handles, taps and phones.
This is a stressful time for many people in our
community. Find some tips to reduce your
stress here.
For the most up to date information and
advice about coronavirus visit the Department
of Health website.
For primary carers
It is important to stay connected as much as
possible at this time. You may not be able to
have visitors but keeping in touch with friends
and family over the phone or on Facetime may

help.
We are aware that many social activities and
respite programs have been cancelled
or limited during this time. Unless you or the
person you care for are required to self-isolate
you might find it helpful to structure your day
and include activities that you and the person
you care for enjoy. You may schedule time for
a walk, or spending time in the garden, calling
a friend or family member, listening to music,
reading or watching a television show or
movie. The Dementia Australia Library also
has a number of e-books and audiobooks
available online (www.dementia.org.au/
library).
If you are required to self-isolate but the
person you care for is not living with you, there
are some things you can do to continue to
support them.
It can be helpful to write out an activity care
plan if different people are sharing the caring
responsibilities. This will ensure that activities
are consistent and are suited to the individual.
(www.dementia.org.au/about-dementia/i-am-acarer-family-member-or-friend/activities-forpeople-with-dementia)
Staying in touch via phone, Facetime or Skype
can be a good way to show the person living
with dementia that you care.
For family, friends or neighbors
Do not visit if you have any signs or symptoms
of illness.
Ask how you can help. If you know someone
living with dementia who is self-isolating you
8
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may be able to help with tasks such as
grocery shopping, collecting medications or
dropping off library books or jigsaw puzzles.
Many aged care facilities may go into
lockdown and restrict visitors in response to
coronavirus. These procedures are in place to
protect residents from visitors who may be
carrying the virus, but as a family member it
can be difficult if you are unable to see your
loved one. If you are in this situation you
might find it helpful to:
If you can visit, engage in social distancing of
1.5 meters
Bring activities that can be done indoors, such
as coloring-in, magazines, folding, sock
matching, movies and books.
If you have children, bring in drawings or
artworks from them to show that you are
thinking of them
Keep in touch. If you can’t visit the person,
then stay in contact by phone, post, email,
FaceTime or Skype. Let the person know that
you’re thinking of them and encourage others

to do so as well.
Ask staff if they can keep in touch with regular
updates if your loved one with dementia isn’t
able to engage with phone calls.
If you are concerned about the response to
coronavirus of your service provider, speak to
them in the first instance. If you are not
satisfied with their response, please contact
the Aged Care Quality and Safety
Commission
Participating in activities at home such as
reading books and magazines, doing jigsaws,
listening to music, knitting, watching tv and
listening to the radio may help.
Consider sensory experiences such as hand,
neck and foot massages, hair brushing,
smelling flowers from your garden, or a
rummage box that contains things that the
person has been interested in.
For further advice contact our contact
National Dementia Helpline on
1800 100 500

LOST PROPERTY: If you have misplaced an item please see
staff. The Lost Property Box will also be placed on the Trading
table for people to identify their belongings.

Thanks to members making use of the donation box for loose change etc. Every
little bit counts. The total received since the last newsletter is
$17.60 which brings the total since July 2019 to;
$70.45
The Donation box is located near the entrance to the
activity room. (it’s the slot in the wall)
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NEWS FROM THE WANDERERS

Connie and Penny

Please Note: The Recreation Program operates Friday and every second Saturday for people aged 18 to 65 years with a disability. The article below relates to this only
The drive
over to La
Perouse
was great
to get out
of the area. We only saw
one plane in the air
when passing the
airport. We all enjoyed
seeing the sea on our
visit to La Perouse,
where we stopped for a
while to take it all in.
After that we headed to C Moorebank Sports
-Side Function Centre
Club
and Kiosk where we got
to order our lunch and relax for the rest of the
day.
Featherdale Wildlife
Park have recently
welcomed the arrival
of two Devils ...
Tasmanian Devils, that
is! The 2-year-old
brothers, Saxon and
Vandal. A great day
was had by all. Some
of the other venues
we visited were Moorebank Sports Club,
Dumaresq Street Cinemas & Sizzlers.
Bye for now Connie and Penny.

Welcome back to all our Whacky Wanderers
Campbelltown Theatre Group put together a
smashing performance with the show Mama
Mia. The members get a lot out of the theatre
group, always walk away talking about the
show. Some talk about a show later on in the
year (Addams Family - The New Musical).
We may have to go to see that show twice if
there’s enough interest.
For the Early Morning Breakfast, we decided
to go to Mounties in the Fresh restaurant for a
large range of healthy options, upstairs for
coffee on the outside terrace to relax and
reminisce about old times.
Towradgi Beach Hotel is always a buzz of
activity. The delicious food and hospitality are
next to none. The members always enjoy the
atmosphere of the hotel – it’s a favourite for
everyone.
The Boys Day
Out is always
fun especially
when certain
men
(no
n a m e s )
b e c o m e
Bradbury Hotel
extremely
competitive and try to outdo each other when
playing snooker. Bradbury Hotel is always
accommodating to all our needs and has a set
menu and price.
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Ell

Please Note: The Linkline Program operates Monday to Friday at allocated times for an hour.
The article below relates to this only
Hello everyone!! This is Nasima. I have taken
the role of Josip for Linkline and Volunteers
Support. I am glad to speak to all the Linkline
members and will work to ensure I meet all of
you over coming months.
I hope all of you are relieved from the heat
and enjoying the green all around you in this
Autumn. I know we have been struck by
another disaster and most of us are anxious.
Please do not stress, we are all together in
this and will continue to support you as you
need to stay home and safe.
We have all been enjoying our chit-chat and
trivia on Linkline! I am looking forward to all of
your ideas, suggestions and contributions to
develop our next programs. Please feel free to
input your ideas and likings anytime.
Our outings are postponed for the next four
weeks as the Cottage will be closed till the
end of April due to current restrictions though
our Linkline daily programs will run as usual.
We will keep you all updated about any
changes.
As many of our members may have
experienced scam calls in the past, please
consider this may increase during this period.
Please stay home stay safe, do not go out
except for emergencies. The Australian
Government has established a Do Not Call

Register in response to increasing concern
about the growth in unsolicited telemarketing
calls. To register your number please call 1300
792 958.
Linkline time has changed and calls are now
made from 1.30 to 2.30 pm. If you know of
anyone who feels isolated in their homes and
would enjoy conversation, trivia and games to
brighten their week, please encourage them to
call the Cottage for more information and
assistance as we want to connect, socialise
and learn from many in this program.
That is all from me today. Please stay home,
think positive. Take Care.
Nasima

If life was easy
where would all
the

adventures
be?
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Warren

A FEEL GOOD STORY IN HARD TIMES
Two young teenagers have devised a way to
get together and protect their grandparents
and loved ones who have health conditions,
by delivering the groceries and necessary
supplies they need.
A retired grandfather, has been sheltering at
home during the coronavirus outbreak, unable
to shop for himself. He is also raising his
grandchild who is severely handicapped.
Concerned about contracting COVID-19 and
bringing it home to his grandson, the
grandfather was yearning for some fresh food
to be delivered, and he found Teens Helping
Seniors.
Soon, Matthew and Dru showed up at his door
with a bag full of groceries.
In the service project, teen volunteers maintain
the proper social distance from the people
they serve, and show meticulous care while
shopping and delivering. They wear gloves
while shopping, wipe down bags they are
delivering, and offer curb side pickup when
possible.
Bags of goods are left at doors, and cash is
exchanged the same way. “It’s gone from
extremely casual to extremely operational very
quickly,” Matthew said. “This is one of those
times I will remember that people are willing to
look out for one another and have each
other’s back.”
The idea came about when the two teens

shopped for their elderly grandparents and
then for their neighbours. Word spread quickly
in the neighbourhoods and they distributed
flyers throughout the surrounding area.
In 3 days, the teens have recruited several
volunteers from other private and public high
schools. They are now also recruiting high
school students to deliver groceries to older
and other vulnerable people.
“This was tremendously helpful,” said one
elderly resident. “It truly is so amazing that
teenagers would spend their time helping one
of the most vulnerable populations. I am very
grateful for their help and hope that more kids
will join them in their efforts.”
JOKE OF THE MONTH
A man buys a lie detector robot that slaps
people who lie. He decides to test it at
dinner. He asks his son, "Son, where were
you today during school hours?" "At
school." The robot slaps the son. "Okay, I
went to the movies!" The father asks,
"Which one?" "Harry Potter." The robot
slaps the son again. "Okay, I was watching
an R rated film!" The father replies, "What?
When I was your age I didn't even know
what an R rated film was!" The robot slaps
the father. The mother chimes in, "Ha ha!
After all, he is your son!" The robot slaps
the mother.
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Date:

04/02/2020

OBJECTIVE 3: Efficient and Effective Management

Attendance: Maria B, Ross S, Theresa G, George C, Sheila J, Brian F,
Janice S. Elizabeth and Kerrin
Apologies:

Peter M, Robyn O, Kath W

Item

Discussion

Outcomes/ solutions

Business arising New funding – see strategic plan
from previous
NDIS Funding raised questions around
meeting
increasing numbers of NDIS young members.
Discussed the changing nature of the Cottage as
it will develop into the future and reassured
changes have happened in the past for the
better.
Training –
attended or
required

Members felt better after having the
discussion and being informed of
the future of Myrtle cottage.
If members have issues with certain
activities or daily plans and felt they
were unable to participate they are
to feedback to Julie.

Strapping wheel chairs training – Update
Training modules have been completed by
Margaret and Warren and to be presented to all Members were asked to make
staff this week.
specific complaints if an assistant
Some concerns raised around behaviour of bus was rude or unpleasant as this is an
attendants. Some comments made were seen as attitude issue and further training
rude by some members who catch the buses.
and/ or coaching will be arranged

Work experience Inductions continue but numbers low
and volunteers
Some staff are beginning to drive buses again.
WH&S

5 new reports received
No significant injuries
No unresolved incidents

Strategic Plan
Updates

New funding – update
New group to start
Asked members for any suggestions
New dementia service to begin in Willowdale on on locations to use in the area
Tuesdays. Service to start February 18Th with 4 South of Camden – no suggestions
in this meeting
members already confirmed
3 applications lodged and 2 were successful

Other business

Suggestions and complaints – Recent items were
discussed
13
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Other business
continued

Jewellery Making complaints: a small number Elizabeth to follow up with Sarah W
of members suggested the activity is too on the stock of beads available and
expensive.
arrange for new stock
Committee members did not believe the jewellery
making was too expensive however the quality of
beads could be improved. Suggestion made that
new beads had been purchased by the cottage
however they were not all put out for use.
Food Complaints: Cold and tasteless meal Members asked to inform kitchen
complaints from 1 table with 3 members signing. staff if meal too cold so it can be
heated and salt and pepper
Meal was casserole served at 68 degrees.
provided for added taste. Members
to speak up.
Christmas Morning tea: a bus was late and Bus was unusually late and couldn’t
most food was gone by arrival
keep everyone waiting.
Café: too rushed, too hot in summer and no
zebra crossing.
Suggestion made to use bus to get to café
however this is not always possible as there are
already outings in the morning.

Café outing is an optional activity
and not a planned outing and
therefore members can elect to stay
at the Cottage if they do not feel like
walking or it is too hot.

Some members suggested writing to the council Zebra crossing deemed of little
to get a zebra crossing put in to assist crossing benefit and committee members
the road out the front of the café however recommended no action to be taken
committee members deemed this unnecessary
and unlikely to happen due to the industrial
nature of the area.
Late bus departure for outings complaint.
Some buses leaving as late as 11am reported
and members feel this is much too late and does
not give them enough time on their outings.

Specific reports of what days and
what outings are affected are
required so the issue can be
investigated. Issue to be monitored.

Next Meeting will be: To be advised

The quickest way to double your money
is to fold it over and put it back in your pocket

No new comments.
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This column is for volunteers. It provides a summary of the volunteer meetings held, any
notices or issues for volunteers & provides an opportunity for volunteers to have their say
Ell

Hello everyone!! This is Nasima. I have taken
the role of Josip for Linkline and Volunteers
Support. I am glad to meet the volunteers. I
might not have been able to meet you all yet
but I promise will get there soon.
I hope all of you are relieved from the heat
and enjoying the green all around you in this
Autumn. I know we have been struck by
another disaster and most of us are anxious.
Please do not stress, we are all together in
this and will get through this.
As the Cottage is closed for the next 4 weeks I
would like to thank all the Volunteers for their
understanding, dedication throughout this
difficult situation and their continuous support
to look after the members and the Cottage.
Gus is now sharing the responsibility to look
after the fish’s health at the Cottage and
Elizabeth is soooo happy and relieved with the
thought that they are in better hands now!
Previously many of our members and
volunteers may have experienced scam calls
and bag snatchers on the road and it is
possible this may increase in this period of
time. Please stay home stay safe, do not go
out except for emergencies and remember
The Australian Government has established a
Do Not Call Register in response to increasing
concern about the growth in unsolicited

telemarketing calls. To register your number
please call 1300 792 958.
Please stay home, think positive. Take Care.
Nasima

Australian Stamp Corner
with Gus
Hello Members,
Sorry I haven’t been at Myrtle lately due to
my habit of falling downstairs!
When I do, I will concentrate on Australian
History. Starting with the First Fleet of 1788
to our Modern space age. This area covers
all ships, trains, cars and satellite stamp that
have helped to shape our beautiful country.
Included are our early Prime Ministers, King
George V, VI and the entire Queen Elizabeth
stamp collections.
1969 was an interesting year of course, the
Apollo 11 moon landing with Parkes
involvement then a few months later in
Murchison (Victoria) which had a Meteorite
shower in broad daylight. The rocks
contained many of life’s basic elements. I
actually believe this is when Connie was
born? (that’s how she got her superpowers!!)
Apart from these I still have the entire Anzac
collection and early explorers to show you
and some are quite rare. If interested please
let Julie or Connie know.
Take care and stay safe until we can catch
up together
Gus

New Volunteers
Darren S, Jessica H, Jennifer S, Sue H,
Jacquelin G, Emily B, Farooq R, Anna S,
Nazifa K, Celeste K, Nora K
15
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We hope you enjoy your time with us
at Myrtle Cottage & make new friends
New Members:
Lindy O’N, Robert B, Sue Q, William S,
Margaret S, Edith L, Sergio P, Joan W,
Pam O

Members who have passed away:
David H, Jean B, Henry S, Don U
Members who are not returning:
Maureen J, Sharrynanne C, Irene K

Members who are sick:
Helen B, Helen D, Ted T, Bev J, Elva H,
Rama N, Barbera W, Sharren M, Jai F,
Sukhma K, Andrew P, Wesley W, Eileen M

Members who are not well enough
to return:
Amy W
Members who have moved out of
area:
Richard J

Members who have gone into
permanent care:
Gladys B, Mary J, Colin T, Alex N

Hand Washing

Hand Washing Steps
1. Wet your hands and apply liquid
handwash.
2. Rub it on your hands and between your
fingers
3. Make sure to rub it on the back of your
hands too
4. Don’t forget the back of your fingers and
thumbs
5. Remember to clean your finger nails as
well
6. Finish off by soaping your wrists before
rinsing the liquid handwash off
7. Rinse with clean running water
8. Dry with a clean towel or paper towel

When was the last time you thought about
how you wash your hands? You’ve been
doing it all your life – but have you been
doing it correctly?
At this point you will wonder, ‘How can I wash
my hands incorrectly?’
Did you know that to wash your hands
thoroughly, you'll need to take around 40
seconds to a minute, or roughly the time to
sing ‘Happy Birthday’ twice, to get them
properly clean? It’s not as easy as rinsing
your hands, dabbing hand wash, working up
a quick lather and rinsing off again
Follow these 8 steps to perfect your hand
washing technique.
16
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HAPPY
BIRTHDAY!
If you were born in February, you probably have a strong creative streak. Likely, you enjoy
working on new projects. You love getting into intellectual discussions, and avoid conversation
with others who seem shallow. You have probably been called a free spirit more than once or
twice. Living within the confines of society’s rigid rules is not your favourite choice. You love
travel. Adventure and exploration excite you and make you feel alive. You operate best in
the company of other dreamers. February-born free-spirits make loyal, honest friends and
partners.
Members:
Pam O
Sheila J
Reginald B
Anthony C
Shirley B
Therese G
Narise F

Mary T
Janet G
Marion J
Merle S
Ivana S
Nola D
Andrew M
Volunteers:

Debbie W
Nazifa K
Kim F
Narelle F
Jessica H
Karen S
Sharon M
Jeraldine B

Denise M
Kerrin B
Colin S
Staff:
Sarah C
Cathy M
Sharny J

People born in March tend toward creativity and imagination, but they can also be
introspective and quiet. They live inside their own heads a lot, creating masterpieces within
their minds. They turn to the arts for expressing themselves, and enjoy quiet time alone. If you
were born in March, you have a kind, gentle demeanour toward others, yet tend to hide many
aspects of yourself from them. You crave peaceful, serene environments, and avoid noisy,
crowded places when you can.
Members:
Judith McC
Beryl B
Patricia W
Colin S
Kathleen O
Sarah D

Edith L
Jo'anne T
Anton B
June M
Sukhma K
Volunteers:
Michael S

Michelle M
Farooq R
Clara F
Christine W
Sarah W
Robyn C
Mary C
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Soes I
Staff:
Azree M
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Greetings from the kitchen,
As most of you know, we have recently said
farewell to Jordan and we wish him all the
very best on his future endeavours.
I am currently filling in the kitchen supervisor
position until a suitable replacement can be
found. Presentation and consistency is very
important to me, and I hope everyone is
pleased with the results. Please do not
hesitate with any feedback, comments or
suggestions, as they are most welcome. We
have been doing our best to make everyone's
favourites, as well as trying some new and
exciting recipes.
We recently received a big box of beautiful
fresh peaches from Foodbank, and made a
few desserts which returned a good
response.
I would like to say a huge thank you to the
wonderful kitchen volunteers for working
extremely hard over the last few weeks with
all the extra cleaning and sanitizing due to
the Coronavirus scare. We always maintain
the highest level of hygiene in our kitchen,
but have been taking every necessary
precaution possible, and the kitchen is
sparkling, as well as the tea and food trolleys,
and everything associated with food
preparation, cooking, serving and cleaning
up.
On a brighter note, I have included a recipe
for an ‘easy peasy' coconut cake that
anyone can make, that only takes a couple of
minutes to put together and has only 4
ingredients. We have tested this recipe
(regular, chocolate and choc chip) and

received a good response.
I look forward to baking everyone’s favourite
(scones with jam and cream) and serving up
delicious meals and tempting your tastebuds
with our yummy desserts when we return
from our break.
Stay safe everyone,
Jo M

Easy 4 Ingredient Coconut
Cake
Ingredients:
1 cup self raising flour
1 cup caster sugar
1 cup desiccated coconut
1 cup milk
Method:
1. Combine all ingredients in a mixing bowl,
then pour into a lined and greased baking
2. Tin/tray or loaf pan and bake for 40 min
on 160°C or until a toothpick comes out
clean.
3. Serve with cream, ice cream, fruit,
custard or the cake is tasty enough on its
own!
*Choc chips may be added choc for a
variation.
*Add 1 tablespoon cocoa powder for a
chocolate cake.
*Soy milk may be substituted for a vegan
version.
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Service of the month: Telecommunication

Helping customers with different needs
Some consumers have specific needs
because of, for example:
• disability
• chronic, serious or life-threatening illness
• Indigenous background
• a language background other than English
• low literacy or numeracy
• homelessness
• rural or remote location
• age
We can help with complaints about how a
provider has responded to your different
needs, including complaints about priority
assistance services – a higher level of service
available to consumers with life threatening
medical conditions. To resolve your complaint,
we’ll consider the law, good industry practice
and fairness.
Types of complaints from customers with
specific needs
We deal with complaints about issues such as
providers:
• refusing to deal with a consumer’s chosen
representative or advocate
• not adapting their information, services or
how they communicate to respond to a
consumer’s different needs
• ignoring or taking advantage of a
consumer’s different needs when selling
services
• not giving a consumer correct, detailed

information about disability equipment
• not giving a consumer correct information
about priority assistance services
•
Rejecting an application for a priority
assistance service, or delaying
connection or repair of the service.
What you should expect from your
provider: the law and industry practice
You should be able to communicate in a
way that suits you
If you have different communication needs,
providers must take those into account when
communicating with you. This could mean, for
example, offering text communication facilities
or providing documents in large print or Braille.
It should be easy to use an advocate or
representative
Providers must make it easy for you to have
someone else, such as a financial counsellor,
friend or carer, communicate on your behalf.
To do this, providers should have a simple
process for you to authorise an advocate or
representative.
Your provider should tell you if it doesn't
offer priority assistance services
Providers must tell consumers if they do not
offer priority assistance services for people
with a diagnosed life-threatening medical
condition.
https://www.tio.com.au/help/customer-service/
helping-customers-different-needs

Spot the Difference Solution: 1. Part of flower is missing. 2. Giraffe’s horn is hidden. 3. Spot on giraffe’s
neck is missing. 4. Inside of giraffe's ear is hidden. 5. Curtain tie is coloured in. 6. Flower is coloured in. 7.
Heart pattern on flower box is coloured in. 8. Spot on giraffe’s neck has moved. 9. Cloud has moved. 10.
Pull on blind has moved. 11. Opening in tree leaves has moved. 12. Giraffe’s ear is different.
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Pre cooked meals were also
distributed for those in need,
and of course ‘entertainment
packs’ were shipped out for
those that were running out
of crosswords, painting
material, and similar items to
keep those brains ticking
until we meet again.
We have since started to
received many messages to
tell us how happy members
were to see us at their door,
so we hope to continue with
our short visits and chats as
long as needed.
Please call our office or tell your contact staff if
there is anything you
need assistance with.
We will carry on with our
well known attitude of
just saying ‘ let us see
what we can do’
Keep well, stay safe and
wash your hands! We
hope to see you soon,

Hello Everyone,
In this, a time of uncertainty and worry for all I
thought it would be most important to share
some of the good things that are happening in
the world of Myrtle Cottage and all who are
involved with us.
As we have had to suspend all group and
outing activities for a few weeks, please be
assured that the staff continue to work as hard
as always to ensure our members feel
supported through this time. To ensure that
our members are not isolated during their
isolation. To ensure that members’ needs are
attended to with the same dedication all have
come to expect.
A number of volunteers have also put up their
hands to assist and this was most welcome!
Our members are so lucky to be able to count
on you.
As part of our current services we now provide
phone support for all our members and
volunteers, particularly for those that need to
isolate because of age or health issues. We
have been able to secure a donation of toilet
paper through Woolworths and the Meals on
Wheels Association and these were
distributed this week. I can assure we have
made some members very happy with these
deliveries!

The staff and management team

20

Myrtle Cottage Courier

Important Dates to Put In Your Diary

Donations: Albert $100, Elizabeth $100 and Beryl $50
Remember all donations over $2 are tax deductible.

Everything will fall into place, just be patient.
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Hello Everyone,
I hope you are all well, safe and healthy.
We have had a few changes with regards to
Podiatry over the last few months. Our session
on the 19th March was cancelled.
Due to the Coronavirus, for the 30th April we are
investigating what resources we can access to
potentially have members still get their feet
attended to on this day. So please watch this
space.
We sincerely apologise for the inconvenience
this has caused everyone. I will endeavour to
get as many people as we can through in the
next session. I thank you for your patience
during this difficult time. Please stay safe and
healthy and look
after your family Podiatry Dates for
2020:
and friends.
Yours Sincerely
Thursday, 11th June
in good health,
Thursday, 23rd July
Sarah Clarke
Thursday, 3rd September
Admin & DT
Thursday, 15th October
Assistant
Thursday, 26th November

Nothing can dim the light which shines from within - Maya Angelou

Due to privacy laws we are unable to give out personal information e.g. address and phone
number. It is very important to exchange contact details with people you would
like to be in touch with outside the Cottage. With your permission we can try to
contact the person and give them your contact details.
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Musical Terms

TREBLE CLEF

LEGATO

BEATS

DA CAPO

TEMPO

ALLEGRO

CROTCHET

MINIM

MEZZO PIANO

QUAVER

STACCATO

CODA

DECRESCENDO

FINE

BAR LINES

FORTISSIMO
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Can you spot 12 differences between these pictures?
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