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sure you get your vaccination to avoid being
seriously ill with it. Also remember that we
encourage all who attend the Cottage not to
share, so please be mindful and if you are
unwell, please stay home.
Lastly, remember we have new Aged Care
Standards and have started to distribute
information about them as it is important
everyone understands the changes. We have
always taken pride in ensuring our services
are person centred, and this is now reflected
in the Standards. So please, take a few
minutes each day to look at the information
available in the program areas.
Look after your selves and each other!
Kind regards, Elizabeth, Manager

Hi all,
As always we’ve had a busy month at the
Cottage, while we have enjoyed the last of the
warm days for this year and we welcomed
some cooler temperatures. With the federal
elections done and dusted we look forward to
working with current parliamentarians and
inviting them for a visit in the coming months.
National Volunteer Week was celebrated in
May, when we grabbed the opportunity to offer
a more formal thanks to all the volunteers in
our programs, with commemorative badges
presented and photos taken giving all a good
day and a few laughs. They make a world of
difference!
As you would have heard, the flu season
seems to be early and in full swing, so make

Myrtle Cottage would like
to thank the following for
their generous support:






Ingleburn RSL Club
Ingleburn Rotary Club
Ingleburn Lions Club
Ingleburn Quota Club

Due to privacy laws we are unable to give out personal information e.g. address and phone
number.
It is very important to exchange contact details with people you would
like to be in touch with outside the Cottage.
With your permission we can try to contact the person and give them
your contact details.
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Julie, Sarah, Connie & Anna

Please Note: The Diversional Therapy Program operates at Myrtle Cottage five days per
week. This program is specifically designed for younger people with a disability or people who
are frail aged. The article below relates to this group only.
As the weather starts to
get cooler, we’ve been
low on numbers in the
DT room lately.
If you have any friends
that are looking for a
fabulous social group to
join – don’t hesitate to
pass my number on.
Come and see me to
grab a card with all my contact
details to forward to anyone that
might be interested!
We’ve enjoyed some great
outings over the past few
months. Our Monday group
ventured out to Sublime Point
Lookout and thoroughly
enjoyed a great pub feed
at Appin Hotel. Our
Tuesday members loved
the Ferry trip from
Bundeena to Cronulla,
then back to Bundeena for
a lovely meal with
gorgeous views at the
Community & Services Club. They also visited
the Collegians Club in Wollongong.
Wednesday members had the option of
watching another fabulous performance by

Monday group

Tuesday group

Wednesday group

Campbelltown Performing Arts High School
students or a trip down the coast for lunch at
Shell Harbour Club. Both groups had a great
time (apart from the horrendous wind). Our
3
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Thursday group enjoyed a buffet
lunch at Mounties, while the Friday
members headed to Bankstown
RSL for an all-you-can-eat buffet
lunch. Master Builders Club in
Wollongong was also a good day
out.
The Easter raffles were a huge
success. We raised a massive
$894.00. The
lucky winners
were: 1st prize –
Beth C, 2nd Prize
– Liz & Sgef V &
3rd prize – Tracey
R
.
Congratulations
to all our winners
and a huge thank
you to everyone
that purchased tickets. We had lots of Easter
themed daily raffle winners as well leading up
to Easter.
We also had some very happy winners for our
Mother’s Day Raffle. 1st – Dot C, 2nd – Mark T
& 3rd – Maureen J. We raised a total of
$375.00.
On behalf of all our DT members and staff, we
wanted to mention and thank all our
AWESOME volunteers in celebration of
National Volunteers Week. All our drivers, bus
assistants, program assistants, kitchen crew
and cleaners – you all do such an amazing job
and we truly appreciate your dedication and
efforts! You guys really are the heart and soul
of Myrtle Cottage.
Through our most recent consultations, we
have added candle and soap making to our up
-coming programs. As this is a costly activity,
members will be asked to contribute towards

Thursday group

Friday group

the cost of materials if they want to participate.
We’ll be making a lovely scented candle and a
few scented soaps for you to take home to use
yourself or give as a gift to someone special.
All members are encouraged to suggest or
recommend new ideas for activities – we love
seeing new activities on our up-coming
programs.
Until next time, take care of yourself & each
other and stay warm.
Julie & the DT Team

Wish list
Donations for Father’s Day
Raffles
Gardening Gloves, Pots / Plants
Gift Vouchers eg: Mowing, Window
Cleaning, Bunnings, BCF,
Gardening/Cleaning
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Canvas Creations
Items you need:




1 plain canvas – we have
used a small size but you
can use any size you like
Coloured paint – be
creative, you can use 1
colour or many



Craft glue



Decorations (dried
flowers, butterflies, lace,
glitter, ribbon, etc)

Instructions:


Start off by planning your
creation



Paint your canvas – let
dry completely



Use your imagination with
decorating, the
possibilities are endless

Check out these amazing
artworks completed by
Jayne, Sheila & Rosemary
for some inspiration.

Every day may not be good but there is
something good in every day.
– Alice Morse Earle
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Bell Program

Sharny, Sue, Penny, Christina,
Diana & Christine

Please Note: The Bell Program operates Monday, Tuesday, Wednesday, Friday & Saturday
for Campbelltown, Thursday for Wollondilly and Wednesday for Camden. This program is
specifically designed for people with Dementia. The article below relates to this only.
has so much fun and
laughter we decided
to do it more often.
The Bell Program is
also enjoying this
lovely weather by
having morning tea
in the court yard occasionally.
The next outing will be on 9th July.
Myrtle Cottage have had a few more than
normal students of late and I wanted to pass
on to you all, when I ask them how was their
day, they respond with “oh I had a great day it
is so good to see the members smiling and
chatting to each other.” This constantly
reminds me how important socialization and
stimulation is towards creating wellness for
our members.
The members have
been spoilt with some
of the crafts we have
been doing, they all
really enjoyed doing
the bird houses and
heart boxes. I am
sure you are all
aware craft items can
be expensive, we are lucky the manager
Elizabeth agrees and approves us to
purchase them. There is always alternative

Hi Everyone,
After the very busy time before Easter we
have been enjoying our normal daily routine
these last few weeks. For the outing on 20th
May we enjoyed morning tea at Avon Dam,
then we went to Picton Botanical Gardens for
lunch. All members commented on the

beautiful colors of
the trees, which
were all bright
orange.
We usually do this
horse riding game
the week of the Melbourne Cup, but everyone
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activities offered to members that don’t wish
to do a craft activity.
We have vacancies on some days, if
interested please call Myrtle Cottage.

Until next time
Christine

Happy Birthday
Lora V, Kerry D, Janet E,
Iris W, Anne D

Sun downing
A person experiencing sun downing, may be
hungry, uncomfortable, in pain or needing to
use the toilet, all of which they can only
express through restlessness. As the
dementia progresses and they understand
less about what is happening around them,
they may become more frantic in trying to
restore their sense of familiarity or security.
Many families and carers say that the person
becomes more anxious about 'going home' or
'finding mother' late in the day which may
indicate a need for security and protection.
They may be trying to find an environment
that is familiar to them, particularly a place
that was familiar to them at an earlier time in
their life.
Always discuss concerns about change in
behavior with the doctor, who will be able to
check out whether there is a physical illness
or discomfort present, and provide some
advice. Arrange for a thorough medical
examination and discuss the person’s
medications with the doctor. Sometimes
changing the dosage or the time that
medication is given can help relieve the
symptoms. The doctor will also be able to
advise if there may be undesirable side effects
of medication.
Avoid upsetting activities - Try not to arrange

baths or showers for the late afternoon if
these are upsetting activities. The exception
may be the person who is calmed by a hot
bath before bed.
Encourage comforting pastimes - Some
people are comforted by soft toy animals,
pets, hearing familiar tunes, or an opportunity
to reminisce with photos. Some people find
warm milk, a back rub or music calming.
Nightlights or a radio playing softly may help
the person sleep.

People with dementia may become more
confused, restless or insecure late in the
afternoon or early evening. It can be worse
after a move or a change in their routine. They
may become more demanding, restless,
upset, and suspicious, disoriented and even
see, hear or believe things that aren’t real,
especially at night.
Remember, make sure you get plenty of rest
yourself, and look after yourself.
For more information call:
National Dementia Helpline 1800 100 500
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NEWS FROM THE WANDERERS

Connie and Penny

Please Note: The Recreation Program operates Friday & second Saturday for people aged
18 to 65 years with a disability. The article below relates to this only
day was the time
spent with the
horses. Ian was so
happy to touch and
spend time with
them. Special thanks
to our awesome
v olunteers that
assisted on both
days. John and
Margaret – we
don’t know what
we would do
without you.
Our Movie Mania
at the Cottage is
something we
were all looking
forward to. This
time, we decided
to have takeaway instead of
a BBQ. We had
the cinema feel
to
it
with
popcorn, chips
and soft drink. The movies we watched were
Miss Congeniality and Three Amigos.
Does anyone remember the name Jamie
Churchill from Young Talent Time?
Campbelltown Theatre Group had a live

Welcome back to all our Whacky Wanderers
What a fabulous
time we all had at
the Camden Show.
We took 2 groups,
going on both
Friday
and
Saturday. Colin and
I ventured out to
see some of the
farm animals when
a massive bull
caught our eye so
we went over for a
pat and photo.
Doris and Jeanelle
were treated with a
magnificent view
seeing the whole
show from the top
of the Ferris Wheel.
Andrew, Ian & John
had the best time
trying to bump each
other off on the
dodgem cars - boys
will be boys! Tracey
was excited to win
a prize by popping
balloons with darts.
Our highlight of the
8
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production called Whistle Down The Wind.
We couldn’t believe it when we heard that one
of the major rolls in the play were going to be
played by one of our favourite members from
Young Talent Time (Jamie Churchill).
Rooty Hill RSL has made some renovations the place is huge! We had a great lunch at the
Chur Burger restaurant. The food was
delicious. It’s home of the best burger in
Western Sydney.

We would like to welcome back Sharren to the
Wanderers. She is looking forward to catching
up with her buddies she hasn’t seen for a
while.
Bye for now Connie and Penny
Ell
Happy Birthday
Robert W, Kathryn W, Helen S, Brittany R,
Karen H, Mark T

Josip

Please Note: The Linkline Program operates Monday to Friday at allocated times for an hour.
The article below relates to this only
We have really been busy covering a heap of
topics on the Linkline program over the past
few months with everything else in between.
Easter, ANZAC day and Mother’s day have
been a highlight over the past couple of
months, not to mention rather chaotic. We
have learnt about various mother’s day facts
around the world and the 1950’s quiz left us
reminiscing about the good old times.
I have had more requests to visit trivia that will
leave us all reminiscing so I have included a
section which will take us back to the 1960’s.
We have also had 4 new referrals to Linkline
this month so I am looking forward to
expanding the program throughout the year.
Our current Linkline members are always
looking forward to meeting and talking with

new people.
Linkline runs from 2.30pm to 3.30pm. If you
know of anyone, frail aged and/or a carer that
feels isolated in their homes and would enjoy
conversation, trivia and games to brighten
their week, please encourage them to call the
Cottage for more information and assistance
as we want to connect, socialise and learn
from many in this program.
Well that is all from the Linkline Program for
now. Please keep safe and indulge in a good
laugh.
Josip & Helen
Happy Birthday
Emily R, June H, John C
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Warren

5 Tips for Senior Cold and Flu Prevention
With the risk factors associated with getting the cold
or flu as a senior, it is important to take preventative
measures before you see the signs and
symptoms of a cold or flu.

wash them. It can be especially tough when you
have grandkids or live in a household with kids, but
it is important to keep your distance when you
can’t wash your hands often.

1. Build up your immune system
You can do this by sleeping and eating well. Make
sure that you are getting plenty of sleep at night as
well as eating a lot of fruits and vegetables. It is also
important to stay hydrated by drinking plenty of
water. Living a healthy lifestyle is always a good
way to live your life because it can keep your
immune system strong, but as a senior with an
immune system weakening with age, your health is
especially important. Stress is another factor that
impacts your immune system, so make sure that
you are managing any stress appropriately.

4. Avoid crowded places
Do this when you can, but especially during cold
and flu season. Places where large numbers of
people congregate, such as malls, or enclosed
areas, like cars or elevators, should be avoided
when cold and flu are rampant. If you cannot avoid
these types of places and you have a weakened
immune system, wearing a mask is recommended.
5. Get a flu shot
A flu shot is recommended to everyone over the
age of 6 months, but they are especially important
for seniors 65 and older. It is one of the most
important methods to fight the flu. The Centers for
Disease Prevention and Control
(CDC) encourages getting a flu shot each year by
October because the vaccine is adjusted to reflect
what research studies have determined the
prevalent strains. There are two different dosages
available for seniors; the first is the regular dose
and the second, a higher dose. The higher dose is
associated with a higher immune system response
with initial research suggesting it provides a greater
protection against the flu.
Both colds and the flu are major concerns for
seniors, so doing
everything in your
power to prevent them
is the best thing that
you can do so you don’t
get sick.
Joke of the Month see page 17

2. Wash your hands
There are germs everywhere and coming into
contact with the viruses and then touching your
eyes, nose, or mouth leads to contracting the
illness. People can be contagious with the viruses
before they even know that they have it, so don’t
wait to wash your hands until you see someone that
is sick. Make it common practice to consistently
wash your hands throughout the day but particularly
before you eat and when you have been around
other people.
3. Be careful around kids
Children usually carry germs around with them. This
also applies to adults who work with kids because
they are constantly surrounded by them and are
therefore constantly exposed to the germs that kids
are carrying around with them. Children are more
likely to forget to cover their mouth when they cough
or sneeze, or cover with their hands and then not
10
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Date: 02/04/19
Attendance: Stan L, Janice S, Kerrin B, Therese G, Sheila J, Brian F, Elizabeth D, Josip P,
Kevin L
Apologies:

Peter M, Maria B, Janet V, Kath W, George C, Robyn O, Peter S

Item

Discussion

Outcomes/ solutions

Training – attended or
required

- Emergency procedures and volunteer
event training

Work experience and
volunteers

Extra Bus Drivers- extra drivers continue Josip to explore local advertising to
to be needed for both DT and Bell attract new drivers
programs
- Linkline in Bell program, more members
and volunteers needed
- Promote Linkline within other programs

Policy development,
review and
Implementation

Policies to provide further support for the Work to update policies has
1 to 1 services
commenced

WH&S

Updating training on buses
- How to manually use hoist

Strategic Plan
Updates

No updates available

Agenda Items (for
specific meeting)

Suggestions and complaints

Refresher to be arranged by transport
coordinator

- Pet therapy and guide dog visitations, Suggestions to be referred to
guest speaker talking about life stories, program coordinator to include for
and someone to sing
discussion during consultations
Suggestion received - Paying $1 or $2 There will be no extra charge for
when visiting kitchen to obtain coffee for volunteers, drivers or staff getting a
staff, volunteers and drivers; Generally hot drink out of morning tea time.
drivers will go in for a hot drink before
morning tea, or staff working downstairs
11
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Item

Agenda Items (for
specific meeting)
continued

Discussion

Outcomes/ solutions

Car park changes update - staff and
volunteers starting early are asked to park
on the street if places available. This will
ease congestion in our car park. Also
signs have been placed on garden to
ensure cars do not drive over the kerb,
damaging plants
- Discussion on whether members that Manager to speak with members
regularly do not attend meetings should regularly absent.
be asked to step down from the advisory
committee.
- Vacancy on Tuesday for client advisory

Suggested Ross S- Tuesday should
be invited to join committee.

- Discussion whether members that are It was decided that if joining the
part of the client advisory meeting should program for the day members should
pay $10 when staying on meeting day
pay
- Idea of Myrtle Cottage T-shirts for Following some involved discussions,
members (discuss what colour is most committee members are to consider
further and bring back next meeting
favourable).

Next Meeting will be: Tuesday, 4th June, 2019
The Trading table has raised $862 since the last
newsletter.
Larger items can be photographed and placed on the notice
board.

Rooms offered for Rent at Myrtle Cottage
1. Room area 70 sq. m 2 toilets, access to adjoining
courtyard.
2. Room area 180 sq. m audio visual facilities, room
size can be adjusted to 90 sq. m with access to large
courtyard.
3. Room area 40 sq. m full kitchen facilities, 2 toilets,
ideal for group training, computer access.
12
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This column is for volunteers. It provides a summary of the volunteer
meetings held, any notices or issues for volunteers & provides an
opportunity for volunteers to have their say
We currently have 120
volunteers active at Myrtle
cottage!
I would like to thank all
volunteers who attended and
contributed to our support
sessions where we covered a
Monday team
safety talk on injury
prevention in our back.
We also talked about the new aged care standards which will
be a common trend throughout the year. Our next round of
support sessions are scheduled for July so I will be looking
forward to hearing some great suggestions and feedback.
We have recently celebrated the wonderful efforts of our
volunteers for National Volunteer Week during the 20 th-26th of
May. This year’s theme was “making a world of difference”
and all our volunteers here at Myrtle Cottage certainly make a
difference in the lives of others.
Once again I would like to sincerely thank every single one of
our volunteers as your contribution continues to enable the
success of the cottage every single day, all year round.
Take care and indulge in a good laugh!
Josip & Helen

Tuesday team

Thursday team

Wednesday team

New Volunteers
Ivan P, Mohammad A, Ulufale F, Yuvisa P, Kay
R, Olivia F, Sapi L, Samina R, Julie C, Jihan M,
Ryan A, Allan H, Michelle M, Chelsea T, Cathy
M, Martin J, Helen K, Noor S
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We hope you enjoy your time with us
at Myrtle Cottage & make new friends

New Members:
Patricia H, Patricia D, & Mary A
Members that are in permanent
care:
Harold J, Mervin R, Patricia P, Shirley B, &
Lorraine S
Members who are sick:
Moira G, Susan D, Helen D, Peter M, Bev J,
Lynette L, Julie L, Fred C, Helen B, Norma H,
& Susanne F

Members not well enough to
return:
Blanche E, Carman H, Allan S, Maureen T, &
Valerie B
Members who have passed away:
Chizuko T, Robert M, & Anne A
Members that have left the
Cottage:
Jennifer O

DONATIONS & BEQUESTS

Make a gift to be remembered for all time.

on how to make a bequest, please contact the
Manager of Myrtle Cottage on (02) 9426-3100.
The following is a sample of the correct wording to
be included in your will to ensure that your
bequest is received by Myrtle Cottage Group:
I give to Myrtle Cottage Group Inc. (ABN 74 489
511 308):

The rest and residue of my Estate or

_______ percent of my Estate or

_______ percent of the residue of my
Estate or

The sum of $ __________
free of all duties and testamentary expenses for
its general purposes and I direct that the receipt
of that organization shall be sufficient
discharge to my executors for this bequest.

There's no more generous contribution you can
make to others and your community than to
leave a gift in your Will. All funds from these gifts
go towards enhancing the services our members
rely on.
A bequest to Myrtle Cottage is an invaluable gift
which will ensure we can continue to provide the
great service we are known for.
Every year the money we receive from generous
donors like you helps us to ensure we provide
the best services for people to come together,
have fun while maintaining skills to live
independently.
We would like you to consider a bequest to
Myrtle Cottage. If you require further information
14
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HAPPY
April is believed to be Aphrodite's month. Aphrodite is the Greek Goddess of love and beauty.
She is also known as Goddess Venus by the Romans. The word April may also have come
from the Latin word, Apeire, which means to open — in connection with the buds that open to
bloom.

Members:
Emily R
Wesley W
Patricia K
Sam K
Hassan Z
Beverley B

Doreen C
Barry C
Beverly J
Bushara F
Mary H
June H
John C

Volunteers:
John S
Marie T
Shai M
Ana S
Chrissie S
Jean W

Julie C
Staff:
Susan P
Elizabeth D

May is believed to be derived from the French word Mai. It is named after Maia — the goddess
of spring and growth. She is supposed to be the daughter of Faunus, one of the oldest Roman
deities and the wife of Vulcan. In the Greek mythology, Maia is known as the mother of
Hermes. The word Maia means the great one.
Members:
Peter S
Florencio G
Patricia T
Anne-Marie P

Volunteers:
Helen K
Megan N
Heidi B
Samina R

Barbara L
Lourdes P
Michelle M
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Helen S
Kim S
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Conflict of Interest Policy Staff and Volunteers
potential or perceived conflict between staff/
volunteer’s private interests and their
responsibilities as a staff/volunteer of Myrtle
Cottage Group must disclose the conflict to the
manager immediately. The manager must take
action to address the conflict, which should be
resolved in favour of Myrtle Cottage Group’s
interest and record actions as per this policy.
The manager must take accountable action
ensuring the decision-making process is fair,
unbiased and impartial and considering:
 How serious the matter is?
 Whether it directly impacts on the rights and
interests of a specific individual or Myrtle
Cottage Group as a whole.
 Whether the staff/volunteer has a current or
previous personal, professional or financial
relationship with a client member and if so,
the significance of the relationship.
 Whether the staff/volunteer, anyone
associated with the staff/volunteer could
benefit from, or be detrimentally affected by,
a decision or finding in favour of, or adverse
to, an interested party
 Staff/volunteers must manage work-related
relationships in such a way that professional
and ethical boundaries are maintained at all
times (see Personal Relationships Policy)
Staff/volunteers should not obtain gifts or
opportunities for personal benefit from their
employment with Myrtle Cottage Group. All gifts
must be declared, with the manager
determining how to deal with each instance.
(see Acceptance of Gifts Policy)

Objective
This policy provides guidance to managers,
staff and volunteers about addressing conflicts
of interest that may arise at Myrtle Cottage
Group
Definition and scope
A conflict of interest arises when someone
has a personal interest in a matter, which could
improperly influence or appear to influence the
performance of their duties. A conflict of interest
can arise from avoiding personal losses as well
as gaining personal advantage, whether
financial or otherwise.
Perceived (or apparent) conflict of interest is
where it could be perceived by others that an
employee’s private interests could improperly
influence the performance of their work duties,
whether or not this is in fact the case.
Potential conflict of interest – one that an
objective observer or reasonable person would
think could be potentially problematic, whether
or not this is actually the case.
Policy
Dealing with conflicts of interest involves:
 Being
aware: managers, staff and
volunteers should be aware of any actual,
potential or perceived conflicts of interest
 Disclosing: conflict of interest should be
disclosed immediately
 Taking action: conflicts of interest should be
addressed in an open, honest and
accountable manner
Any person who has or is aware of an actual,
16
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Procedure
 All staff/ volunteers must be open and
honest about, and disclose, any conflicts of
interest as soon as they become aware of
them.
 To make a disclosure, a staff/volunteer
should discuss the matter with a supervisor
or the manager and then complete the
‘Conflict of Interest Disclosure Form’
 The manager will decide how the conflict of
interest will be addressed as per this policy.
 On the form, the manager will detail his/her
decision and reasons for decision.
Where the manager becomes aware of a
potential conflict of interest, the manager should
discuss the matter with the staff/volunteer
concerned, and together complete a disclosure
form.
Information in the Conflicts of Interest Register
is confidential and only accessible by the
manager. The manager may record limited
information on Personnel files when and if
relevant to the daily operation of Myrtle
Cottage.
When addressing conflicts of interest
disclosures, the manager will:
















make decisions based on relevant facts and
evidence
conduct the decision-making process
without undue delay
deal with staff/volunteers sensitively and
with regard to the specific issues of the
situation
ensure all parties involved are afforded an
opportunity to be heard and to respond to
any allegations
protect confidentiality and privacy to the
fullest extent possible
keep records in accordance with legislation,
policies and guidelines
ensure support and advice is available to all
involved
take into account cultural and linguistic
diversity, and the needs of Aboriginal and
Torres Strait Islanders
take into account the needs of people with a
disability
take into account anti-discrimination,
harassment and bullying policies and
legislation

“My husband loves me to wear this dress! It makes
him happy and it makes me happy. I would
appreciate it if you would leave because he will be
home from work any minute.” The mother-in-law
was tired of all this romantic talk and left.
On the way home, she thought about the Love
Dress. When she got home she got undressed,
showered, put on her best perfume and waited by
the front door.
Finally, her husband got home. He walked in and
saw her standing naked by the door.
“What are you doing?” He exclaimed.
“This is My Love Dress.” She replied.
“Needs ironing,” he said.

JOKE OF THE MONTH:
THE LOVE DRESS
The mother-in-law stopped unexpectedly by the
recently married couple’s house. She rang the
doorbell and stepped into the house. She saw her
daughter-in-law standing naked by the door.
“What are you doing?” she asked.
“I’m waiting for my husband to come home from
work.,” the daughter-in-law answered.
“But you’re NAKED!” the mother-in-law exclaimed.
“This is my Love Dress.” the daughter-in-law
explained.
“Love Dress? But you’re naked!”
17
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Hello everyone, April and May have been two
fun months in the kitchen. We have been able
to trial some new recipes which have provided
us with positive responses from the members,
volunteers and staff.
When the kitchen trialled serving the DT
programs’ morning tea on individual plates,
the feedback was positive from everyone but
this will only be happening on Wednesdays
and Fridays as the other days’ prefer the
current way the morning tea is being served.
On Thursday 30th May we celebrated National
Scone Day. The day was seen as a success,
as everyone enjoyed the warm fluffy scones,
served with jam and cream, on that cold
Thursday morning. The feedback that the
kitchen received was all positive.
I would also like to remind everyone to keep
the suggestions coming in and if you have any
ideas or suggestions, please write them down
and place them in the suggestion box outside
the DT room. I enjoy hearing and reading
feedback, because any feedback is good
feedback, from both the members and the
volunteers.
The recipe following is from the Meals on
Wheels magazine called “Relish”. There are
more delicious recipes in it that can be tried at
home. I hope you all enjoy this one.
Jordan & Kitchen crew

Easy Jelly Flummery
Ingredients

375g
can
evaporated
milk

1 packet jelly
crystals
(your choice
of flavour)
Method
1) Refrigerate can of evaporated milk
overnight
2) Next day, make that jelly using half the
amount of water recommended on the
packet instructions
3) Place jelly into the fridge to cool until
think but not set
4) Whisk the cold evaporated milk until
fluffy
5) Whisk the thick jelly until fluffy
6) Mix the fluffy milk and the fluffy jelly
together and place in the fridge to set
(about 20 minutes)
Handy Tip
You can add about 1 cup of drained canned
fruit pieces when whisking the two mixtures’
together.

LOST PROPERTY: If you have misplaced an item please
see staff. The Lost Property Box will also be placed on the
Trading table for people to identify their belongings.
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Service of the month:

Commonwealth Home Support Programme
Interaction with Home Care Packages
services to help older people with complex
care needs to live independently in their own
homes.
There are four levels of home care packages.
Each level of home care package provides a
different subsidy amount which contributes to
the total cost of service and care delivery.
The HCP provides a subsidy towards the
cost to support clients with higher intensity,
ongoing services and case management to
develop a care plan with the HCP client and
their service provider which sets out how
available package funds from their
individualised budget will be used to deliver
the care and services the consumer needs.
Interaction between CHSP and HCP
In general, government-subsidised CHSP
services should not be provided to people
who are also receiving other similar
government-subsidised services such as a
HCP. This ensures that the CHSP is able to
provide entry-level services to as many
people as possible who have been assessed
as requiring access to these services.
Likewise, the care needs of a person
receiving a HCP should be addressed
through their package funds and any support
services delivered to them (such as meals,
transport, nursing) must be paid for out of
their individualised HCP budget on a full cost
recovery basis. This recognises that HCP
clients are already receiving access to
government-subsidised services through their
package.
HCP clients are also able to purchase

Background
On 1 July 2015, the Australian Government
launched the Commonwealth Home Support
Programme (CHSP). The CHSP represents
the entry tier of the Commonwealth aged
care system. In conjunction with Home Care
Packages (HCP), residential aged care and
other specialised aged care programs, it
forms part of an end-to-end aged care
system offering frail older people a continuum
of care options as their care needs change
over time.
The Department is aware that there is still
some confusion in the sector regarding the
interaction between the CHSP and HCP and
in particular, the eligibility of aged care clients
to receive government-subsidised services
under both of these programs. This fact sheet
has been developed to provide further
information regarding CHSP eligibility for
HCP clients.
CHSP Entry-level Support
As an ‘entry-level’ program, the CHSP is
designed to provide relatively low intensity
(small amounts) of a single service or a few
services to a large number of frail older
people who need only a small amount of
assistance or support to enable them to
maintain their independence, continue living
safely in their homes and participating in their
communities.
Home Care Packages
The HCP program provides the second tier of
support in the aged care system. The HCP
program provides a coordinated package of
19
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additional support services above the value of
their package (including from CHSP-funded
service providers). However, these additional
services must be paid for on a full cost
recovery basis and cannot be provided at a
government-subsidised rate, unless the client
meets one of three defined circumstances (as
outlined below).
When can CHSP services be accessed by
HCP clients?
There are three defined circumstances in
which a HCP client may be able to access
some government-subsidised CHSP services
in addition to the services they are receiving
from their HCP budget.
The three defined circumstances are:
1. For clients on a Level 1 or 2 HCP: where
the client’s HCP budget is already fully
allocated, the client can access additional,
short-term or episodic Allied Health and
Therapy services or Nursing services from
the CHSP, where these specific services may
assist the client to recover after a setback.
2. For clients on a Level 1 to 4 HCP: where
the client’s HCP budget is already fully
allocated and a carer requires it, the client can
access additional planned respite services
under the CHSP (on a short-term basis).
3. For clients on a Level 1 to 4 HCP: in an
emergency (such as when a carer is not able
to maintain their caring role) and where the
client’s HCP budget is already fully allocated,
additional services under the broader CHSP
can be obtained on an emergency or shortterm basis. These instances must be time
limited, monitored and reviewed.
In addition, in all three of the above
circumstances the following rules apply:
● HCP clients must be assessed through a

My Aged Care assessment organisation to
receive these additional CHSP services. The
assessment should be undertaken by the
assessment organisation that undertook the
most recent assessment of the client which is
usually the Aged Care Assessment Team
(ACAT).
● The additional CHSP services can only be
provided at an entry-level of support
consistent with services provided under the
CHSP and not at the level of support that the
HCP client is eligible for.
● The additional CHSP services must only be
provided on a short-term, time limited basis,
which should be monitored and reviewed by
the client’s most recent assessment service.
● The additional CHSP services will not be
charged to the client’s individualised HCP
budget, however, the client will be expected to
contribute to the cost of these services in line
with the CHSP service provider’s client
contribution policy.
● CHSP service providers should only supply
additional CHSP services to HCP clients
where they have capacity to do so without
disadvantaging eligible CHSP clients - that is,
CHSP service providers should prioritise
people who need CHSP support but do not
have access to other support services over
people who are already receiving care under
the HCP program.
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Assistant to be updated to include outing
procedures and an audit to ensure all current
items are being ticked.
——————————
Date: 22/03/2019
Type — How raised: Suggestion
Raised by: Volunteer
Issue: On an outing to Bundeena 2 buses
were sent down - only 1 staff assisted. There
were 4 passengers that could not go on the
boat because they were in wheelchairs. The
staff member went on the ferry, which meant
volunteers could not transfer the other 4
members to the clubhouse. Members had to
wait for the staff member to come back and
take them off the bus to the club. There was
another staff member going to the outing and
then was told to stay at the cottage.
Suggestion is for 2 staff members to go to
outings.
Action / Response: Myrtle Cottage
management have investigated this issue and
agree on the solution proposed. Thank you
for providing this suggestion.
——————————
Date: 20/05/2019
Type — How raised: Suggestion
Raised by: Volunteer
Issue: Suggestion of extra mop heads
needed for the kitchen as they get dirty very
quickly
Action / Response: Revised the cleaning
and maintenance for the mops in use, to
address this issue.
——————————

Date: 21/03/2019
Type — How raised: Complaint
Raised by: New DT Volunteer
Issue: Feedback following volunteer
resignation. Whilst clients are delightful,
friendly people the staff and fellow volunteers
- in the majority, are less than welcoming and
embracing. The volunteers especially seem to
be a cliquey group, not at all inviting. There
was an outing today & I had NOT put my
name down because I hadn’t been specifically
told about it. I had seen sheets hanging on
the wall seeking volunteers, for outside
activities and HAD put my name down for one
on April 12th. I was NOT aware or had been
advised that, when there was an outside
activity, there would be NO activities held at
the cottage. I wrongly assumed that, some
people would go on an outing, whilst some
would stay at the cottage. I commented that
there weren’t many people there. After sitting,
alone, at the table normally occupied by
volunteers, for around 15 minutes, the coordinator came to me, and asked me some
rubbish about Centrelink hours and then said
my name wasn’t on the outing list and couldn’t
now be added. I replied that I didn’t want it to
be added and I intended to stay, at the
cottage. She then told me that there were no
activities at the cottage today. No apologies,
no nothing, I was left to just get up and leave.
This is unprofessional, to me.
Action / Response: Volunteer was
responded to by email. Clarity of reasons
volunteers are here to be discussed at the
Staff meeting on 9.4.19. New Volunteer/
Student/Staff First Day Orientation Activity
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Important Dates to Put In Your Diary

Donations: Katie & Michael $100, Olga $90, Beth $34
and Dot $16.75
Remember all donations over $2 are tax deductible.

Thanks to members making use of the donation box for loose change etc. Every
little bit counts. The total received since the last newsletter is
$7.80 which brings the total since July 2018 to;
$90.45
The Donation box is located near the entrance to the
activity room. (it’s the slot in the wall)
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Welcome to the latest article for the
Happy Feet Program.
We had our latest session on the 18th of April.
A lot of people have had their referral
renewed by their GP which is great. We are
getting a lot of new members join the
program which has been great to see.
A lot of members are requesting to stay the
whole day when they use the Podiatry service
which has been great to see them interact
with members that attend on different days.
Some members have been lucky enough to
catch up with friends they know outside of the
Cottage that attend different days to them.
We have had some suggestions made to us
to have Corinna our wonderful Podiatrist
come as a Guest Speaker to talk to you all
about the benefits of foot care and how to
reduce your risk of diabetes. This is a working
progress so watch this space!!!
If you are interested in having your feet

Podiatry Dates for 2019
Thursday 11th July

Thursday 22nd August
Thursday 3rd October
Thursday 14th November
pampered and cared for please feel free to
come and see me and I can give you some
information on this great program.
Until next time keep those feet dancing!!!
Sarah
Admin/DT Assistant

Our AGM is on Tuesday 22nd October
so start putting on your thinking caps
WHO WOULD YOU NOMINATE FOR THE 2019 ACHIEVEMENT
AWARD?

Don’t forget Membership is due 30 th June
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CABBAGE

SWEDE

LEEK

PEA

ZUCCHINI

SPINACH

CAULIFLOWER

CARROT

RUTABAGA

POTATO

PARSNIP

PUMPKIN

RADISH

CASSAVA

GINGER

ARUGULA

TURNIP

BEET

CELERY
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