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Letter from the Editor 

Hello Everyone! My name is Tasmiah Hossain. I am 

currently a Business Services student from Beverly 

Hills Girls High School which is why I am attending 

Myrtle Cottage Group for the week. I was welcomed 

into the group with big smiles and great comfort. I 

look forward to working at this cottage with the 

friendly staff. I have been given the opportunity to 

create this newsletter which I am very grateful for and 

will work to the best of my abilities. Hope you enjoy 

this edition. Take care! 

Tasmiah Hossain, Editor  

Disclaimer: Information contained in this 

newsletter is believed to be true and correct at the 

time of publication. This newsletter is provided for 

information and awareness purposes only. People 

should make their own enquiries and judgement 

concerning any information, services or products 

contained within. The views expression this newsletter 

are not necessarily those of Myrtle Cottage. 

Myrtle Cottage Group 

6 Bosci Road, Ingleburn NSW 2565 

 (02)9426 3100  

www.myrtlecottage.org.au 
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Hi all,  
We continue to work along 2017, preparing to celebrate our 
40th Anniversary in a memorable way, so surely you will get 
to hear lots more about it in coming months. 
 
We are very excited to finally have the draft Strategic Plan to 
guide us over the next three years and look forward to 
implementing some of the wonderful suggestions that got 
included in the plan.   
We anticipate it will be lots of work but our incredible staff 
have already started to look into the first initiatives. 
 

After having a great and 
relaxing time travelling around 
mountains, medieval towns 
and monasteries,  I returned 
to work yesterday to find that 
the staff have ensured all 
programs are running very 
efficiently and although they 
all have said I was missed, I 

am sure you all have been too busy to notice I had been 
gone!  But I did miss you all and was very glad to come 
back to work and find you all well and happy. 
 
Remember that during August we will be taking nominations for new 
Committee members to join our Client Advisory Committee, so if you are 
interested, have something to contribute or simply want to have a say, put up 
your hand and talk to us! 
Look after your selves and each other! 
Kind regards, Elizabeth Delcasse, Manager 
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Please Note: The Diversional Therapy Program operates at  Myrtle Cottage 

five days per week. This program is specifically designed for younger people 

with a disability or people who are frail aged. The  article below relates to this 

group only. 

       Julie, Sarah, Connie & Anna 

I would like to start off with a special mention to all our fabulous 

volunteers! We celebrated Volunteers Week at the beginning of May to 

show our appreciation to our very dedicated and hardworking volunteers. I 

know I speak on behalf of all the staff and our members “You really are the 

Heart & Soul of the Cottage” Thank you for all you do here – it is very much 

appreciated. 

One of the activities that has been very popular over the last few months 

has been Jewellery Making. Lots of our members have made some 

gorgeous pieces such as earrings, necklaces and bracelets. A massive 

THANKS goes out to Sarah for facilitating these activities and coming in on 

her usual days off to ensure every day group gets the opportunity to 

participate.  

“Painting with Merilyn” continues to give our members the opportunity to 

show off their artistic talents. Their artworks are truly magnificent! We 

definitely have some budding artists in our groups.  

Our Easter Raffles were a huge success – Thanks to everyone that made 

donations! We were able to offer lots of lovely baskets of goodies and had 

heaps of happy winners! Also, we raised a total of $524 in our Mother’s Day 

Raffle – Congratulations to our lucky winners - Jayne Sterio (1st) Ron & 

Shirley Breed (2nd) & Janice Putu (3rd) 

We have begun our main annual fundraising events in DT. We have hosted 

some fantastic days for Australia’s Biggest Morning Tea raising money for 

the Cancer Council. The Four Directions, Garry Wade & Country Plus have 

provided us with some amazing entertainment so far. Our visitors from 



Myrtle Cottage Courier 

4 

Whiddon Group, MDS & Nepean Food 

Services have joined us in our celebrations. 

We’re looking forward to our other 2 events 

being held in June. 

 

As always, we’ve had some great outings 

over the last few months. Our Monday 

group enjoyed a beautiful meal at Cabravale Diggers. Tuesday members 

travelled down the coast to have lunch at Woonona / Bulli RSL Club. Our 

Wednesday crowd thoroughly enjoyed an Elvis 

Tribute Show hosted by Camden Activity 

Centre, while Thursday members travelled to 

Club Engadine for their lunchtime specials. The 

Friday group have enjoyed scrumptious 

lunchtime specials at both Headlands & Mt 

Pritchard’s Hotel.   

Last but not least, I wanted to say a HUGE 

thanks to Rae & Ell for our gorgeous new 

tablecloths! We all love them – they brighten up 

our room beautifully. Great job ladies, and 

again, thank you! 

Until next time, stay safe & keep warm 

Julie & the DT staff 

  

 

 

Monday jewellery group 

 Tuesday’s budding artists 

 

Wednesday’s Australia’s Biggest 

Morning Tea  - Four Directions  

 

 

 

Thursday group farewelled our eldest 

member Syd who moved to another area 

 

Fridays members’ artworks  
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The Trading table has raised $105 since the last 

newsletter. 

Remember: Larger items can be photographed and placed 

on the notice board. 

Wish list 

Donations for fathers day raffle please! contact Kim  

 

 

 

 

ITEMS NEEDED:  

 Paper Mache photo frame 

 Paint, or fabric / material  

 Picture / photo 

 Glue, stickers, glitter, decals 

METHOD:   

 Paint your frame using your 

choice of colour and design.  

 If you prefer not to  use paint, you can cover    

your frame using glue and fabric 

 Decorate your frame using stickers, glitter and/

or decal  

 Slide in your favourite photo or picture 

 Sit back and admire your artwork and picture :)  

 

   

Photo Frame 
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Bell Program 
PleaseNote: The Bell Program operates Monday, Tuesday, Wednesday, 

Friday & Saturday for Campbelltown, Thursday for Wollondilly and 

Wednesday for Camden. This program is specifically designed for people 

with Dementia. The article below relates to this only 

Sharny, Jordan, Diana, Christine, 

Sue and Penny 

Hi Everyone, in my last report I spoke about some new 

activities we are trialing.                   

The Bell and Outreach programs outings have been at the 

Mt Annan Botanic gardens and Picton Botanic Garden, we 

had lots of fun games and great weather. 

We have had some members transition into permanent care 

over the last few weeks, I would like to 

extend our care and understanding for 

those carers having to make this 

sometimes heart wrenching decision. If 

you need any assistance call,                                                                              

My Age Care on 1800200422 or 

Alzheimer’s Australia on 1800100500. 

My fact sheet this month is in parts. I hope 

you find it useful. We use many of these 

tips every day in the Bell program.  

On the 15th of June we are having a carers 

morning tea at the cottage. If you would 

like to come please call as soon as 

possible. 

Until next time  

Christine Turner 
Happy Birthday:  

Michael, Olga, 

lance, Norman 
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Part One  

Ten Tips for Communicating with a Person with Dementia 

We aren’t born knowing how to communicate with a person with 
dementia—but we can learn. Improving your communication skills will 
help make caregiving less stressful and will likely improve the quality of 
your relationship with your loved one. Good communication skills will also 
enhance your ability to handle the difficult behavior you may encounter 
as you care for a person with a dementing illness. 

Set a positive mood for interaction. Your attitude and body language 
communicate your feelings and thoughts stronger than your words. Set 
a positive mood by speaking to your loved one in a pleasant and 
respectful manner. Use facial expressions, tone of voice and physical 
touch to help convey your message and show your feelings of 
affection. 

Get the person’s attention. Limit distractions and noise. Before speaking, 
make sure you have their attention; address the person by name, 
identify yourself by name and relation, and use nonverbal cues. Try to 
be on the same level and maintain eye contact. 

State your message clearly. Use simple words and sentences. Speak 
slowly, distinctly and in a reassuring tone. If person doesn’t understand 
the first time, use the same wording to repeat your message or 
question. If still doesn’t understand, wait a few minutes and rephrase 
the question. Use the names of people and places instead of pronouns 
(he, she) or abbreviations. 

Ask simple, answerable questions. Ask one question at a time; those with 
yes or no answers work best. Refrain from asking open-ended 
questions or giving too many choices. For example, ask, “Would you 
like to wear your white shirt or your blue shirt?” Better still, show the 
choices—visual prompts and cues also help clarify your question and 
can guide the response. 

Listen with your ears, eyes and heart. Be patient in waiting for your loved 
one’s reply. If they are struggling for an answer, it’s okay to suggest 
words. Watch for nonverbal cues and body language, and respond 
appropriately. Always strive to listen for the meaning and feelings that 
underline the words.  

To be continued... 
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Due to privacy laws we are unable to give out personal 

information e.g. address and phone number. 

It is very important to exchange contact details with people 

you would like to be in touch with outside the Cottage. 

DONATIONS & BEQUESTS 
Make a gift to be remembered for 
all time: There's no more        
generous contribution you can make 
to others and your community than to 
leave a gift in your Will. All funds from 
these gifts go towards enhancing the 
services our members rely on.  A 
bequest to Myrtle Cottage is an 
invaluable gift which will ensure we 
can continue to provide the great 
service we are known for.  Every year 
the money we receive from generous 
donors like you helps us to ensure we   
provide the best services for people to 
come together, have fun while 
maintaining skills to live                
independently. 

We would like you to consider a  
bequest to Myrtle Cottage. If you 
require further information on how to 
make a bequest,  

 

 

please contact the Manager of Myrtle 

Cottage on (02) 9426-3100.  

The following is a sample of the     
correct wording to be included in your  

will to ensure that your bequest is 
received by Myrtle  Cottage Group: 

I give to Myrtle Cottage Group Inc. 
(ABN 74 489 511 308): 

o The rest and residue of my Estate 
or 

o _______percent of my Estate or 

o _______percent of the residue of 
my Estate or 

o The sum of $ __________ 

free of all duties and testamentary    
expenses for its general purposes and 
I direct that the receipt of that 
organisation shall be sufficient    
discharge to my executors for this 
bequest. 

Thought: Judge your success by what you had to give up in 

order to get it.  
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Please Note: The Recreation Program operates 

Friday & second Saturday for people aged 18 to 

65 years with a disability. The  article below 

relates to this only 

A big hello to the Wacky Wanderers. It was a 

marvellous day out at Avon Dam. John one of our 

Wednesday members helped out with cooking the BBQ for us. We couldn’t 

have asked for better weather on the day. Thank you to our fabulous 

volunteer Margaret, you are always there when you’re needed.  

The Museum of Fire had us all talking about the safety of our homes in the 

event of a disaster. A couple of our members talked about their experiences 

with house fires. We all enjoyed the interactive activities the museum had to 

offer. The day was topped off with a great lunch at Rashays. A big thank you 

to John our Volunteer bus driver for helping on the day.  

Some of us know how competitive the members get when they arrive at 

Campbelltown City Bowl. Everybody wants to be a winner, this time it was 

Jeanelle on 103 points well done.  

Op shopping at Life Line Narellan is always a popular outing with members 

as everyone always grabs a bargain or two. Members bought gifts for 

Mother’s Day as well as something for themselves. Following our shopping 

trip we made our way to Narellan Court Chinese for a delicious lunch for 

only $9.80. It also included a can of soft drink. What a bargain!! Thanks 

Simon we will definitely be back.  

A big thank you to Rotary Club of Liverpool West for hosting its 15th Annual 

Children’s Circus Extravaganza. The Circus had performing animals 

including African Lions, mischievous Monkeys, six magnificent liberty horses 

as well as miniature trick ponies.   

Other places we visited: Streets Ice Cream, The Movies and Parklea 

Markets, Wirrimbirra Flora & Fauna Sanctuary was a relaxing day out. 

Bye for now from Penny & Connie. 

Happy Birthday: 

Brittany, Mark, Helen, 

Kath 
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Please Note: The Linkline Program operates Monday to 
Friday at allocated times for an hour. The  article below 
relates to this only 

Ell 

Gee we have covered some topics over the past few months on Linkline. 

Easter, ANZAC Day and Mother’s Day, plus everything else in between.It 
really has been a chaotic time.  Even so, we have enjoyed good conversation 
a lot of laughs and learnt many things along the way. We learnt International 
traditions at Easter time, The Future Board game had us talking about goals 
and dreams out loud. We learnt in more detail about the ANZACs. We were 
blown away with the ‘Big Words’. We agreed that we all suffered from 
‘Iatrapistia’, (lack of faith with the medical system) to some extent. We 
discovered some crazy facts about Mothers all around the world.  

The next six weeks will have us visiting some of your favourite topics. I did 
have a request for more Aussie Trivia. This program will cover: Sydney Trivia, 
General Knowledge, Orchids, Queen Elizabeth Trivia, Know a bit about 
Australia Quiz and International Food Quiz. 

We have 4 new referrals to LinkLine this month. Linkline members are looking 
forward to meeting many new people this year so we are off to a positive 
start.  

Remember, Linkline is a FREE service so if you know of anyone, frail aged 
and/or a carer that feels isolated in their homes and would enjoy 
conversation, trivia and games to brighten their week, please encourage them 
to call the Cottage for more information and assistance as we want to 
connect, socialise and learn from many in this program.  

Well that is all from the Linkline Program for now.  
Please keep safe and indulge in a good laugh.  

Please keep this program near the phone, and I will be 
speaking with you all soon. 

Keep smiling,  Regards 

Ell Gatt  

 

 

Happy 

Birthday:  

June, Patricia, 

john, Emily, 

Elaine   
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Warren 

Safety in public- A mistaken belief exists in the community that older people 
are vulnerable to crime. Statistics show the older you are the less likely you 
are to become a victim of crime. Despite this low risk, it is still important that 
you recognize risky situations and take precautions to protect yourself and 
your property. 

Tips for staying safe- These practical strategies can help you respond 
effectively if your safety is threatened: 

 If a stranger approaches you, use your feelings of safety as a guide. If you 
feel unsafe, remove yourself from the situation. It is better to be rude than 
unsafe. 
 Carry a mobile phone so you can call for help. Program in the phone 
numbers of a relative, neighbor, close friend and the Triple Zero (000) 
emergency number. 
 Avoid areas where you don’t feel safe (e.g. short-cuts through parks or 
vacant land, or areas in darkness). 
 Where possible use busy, well-lit streets. 
If you think you are being followed or in danger of being confronted, cross the 
street or try to get the attention of people nearby—shout as loudly as you can 
or seek help at the nearest house, shop or busy public place. 

Protect your money and valuables 

 Keep cash and valuables you carry to a minimum.  
 Use a bag that can be secured (e.g. with a zip).  
 Hold your wallet or handbag close to you.  
 Avoid leaving your bag in a shopping trolley, on the back of a chair or under 
a table in public places, or on the hook of a door in a public toilet.  
 Use ATMs located in public view and be discreet when entering your 
personal identification number (PIN). 
Count and secure your money discreetly. 

On public transport 

 Plan your travel in advance—avoid unnecessary waiting. 
 Advise someone of your expected arrival and route.  
 Wait where you feel most comfortable and safe, such as in a well-lit area 
near other people.  
 Sit where you can be seen by the driver or guard. 
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 If you feel your safety is threatened by a fellow passenger  
 respond assertively (e.g. ‘Leave me alone, or I will report you.’)  
 move to a different location 
 seek help from other passengers by asking specific people for assistance 
rather than making a general call for help  
 activate an emergency button or help phone, if available  
 report the incident to the bus driver, train guard, police or to the transport 
company. 
 Notice who gets off with you when leaving public transport.  
Plan your route home or to your car when you get off public transport. 
Safety workshops- Learn practical strategies to stay safe at a free Personal 
Safety Awareness Workshop. To find out more, contact your local police station 
( http://www.police.qld.gov.au/station-locator/browse.asp) and ask for the 
District Crime Prevention Coordinator.                                                         
Report a crime- Call Triple Zero (000) if your life is in danger, there is a serious 
risk to your safety or property, or a crime is happening now. 

 

Yes, I am a Senior Citizen                                                          

I'm the life of the party - even if it lasts until 8 pm. 

I'm very good at opening childproof caps - with a  

hammer. 

I'm usually interested in going home before I get to 

where I am going. 

I'm smiling all the time because I can't hear a thing 

you're saying. 

I'm very good at telling stories; over and over and over 

and over.............. 

I'm not really grouchy, I just don't like traffic, waiting, 

crowds, lawyers, loud music, unruly kids, barking 

dogs, politicians and a few other things I can't seem 

to remember right now. 

I'm wrinkled, saggy, lumpy, and that's just my left leg. 

I'm sure they are making adults much younger these 

days, and when did they let kids become police-

men?   

And, how can my kids be older than I feel some-

times? 

I'm wondering, if you're only as old as you feel, how 

could I be alive at 150? 

I'm a walking storeroom of facts - I've just lost the key to 

the storeroom door. 

http://www.police.qld.gov.au/station-locator/browse.asp
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Myrtle Cottage would 

like to thank the       fol-

lowing for their                

generous support: 

 

  Ingleburn RSL Club 

 Ingleburn Rotary Club 

 Ingleburn Lions Club 

 Ingleburn Quota Club  

Date:  11/04/2017           OBJECTIVE 3: Efficient and 

Effective Management 

Attendance: Andrew Moore, Elizabeth Delcasse, Anette Kelso, George 
Caldwell, Peter McMullen, Michael Trevena, Kerrin Bassett, Sheila Johnson, 
Sarah Clarke  

Apologies:  Robyn Orchard 

  

 Item Discussion Outcomes/ solutions 

Business 
arising 
from previ-
ous meet-
ing 
  

Strategic planning discussions –
update below 

  

  

    

Training – 
attended or 
required 
  

February training for staff & volun-
teers covered strategic plan, 

Staff also had a WHS training ses-
sion 

Was a good day, very 
productive 

  

All went well 

Work expe-
rience and 
volunteers 
  

Update volunteers’ attendance 
sheets - Ell has been updating all 
sign on sheets for volunteers. This 
has now been completed. Cen-
trelink has been very strict on fol-
lowing up.  Workfor the Dole pro-
gram agreements are being re-
negotiated. Myrtle Cottage  doesn’t 
have a lot of participants. 
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  Next Meeting will be: 06/06/2017 
Policy de-
velopment, 
review and 
implementa-
tion  

Safety Reporting software being made 
available to facilitate monitoring, report-
ing, and management of safety issues. 
How safe is being put in place for all 
staff and volunteers to do a safety in-
duction.  

On the April  staff meeting all 
staff will be inducted on how to 
use it to complete hazard and in-
cident reports.  

WH&S 
  

Staff training day: Staff participated in 
hazard identification around the Cottage 
as part of the training day. 

 A member brought up mobility issues 
re: another member 

Walkers – A few members have ex-
pressed concern of members bringing 
their own walkers in and then those 
walkers getting lost. Elizabeth explained 
the reasons why own walkers are and 
are not brought into the Cottage. Re-
minder was also given on the safety of 
keeping belongings on the seat next to 
you or underneath the member’s seat. 

Some hazards reported were 
maintenance issues and have 
been completed. 

 Elizabeth to discuss with DT 
staff on what is currently in 
place for him. 

If own walker must be brought 
in, staff can put a label on it for 
identification. 

Strategic 
Plan 
Updates 

Update on Strategic Plan completed 
with Members, Staff, Board of manage-
ment 

Was completed at the end of 
March 

  
  
Other busi-
ness 

40
th
 Anniversary - Update was given on where 

everything is at for the cele-
bration 

Food from Ingleburn RSL – A member 
asked about the possibility of having the 
Cottage make meals fresh on the prem-
ises to save using the RSL. 

Elizabeth explained the fund-
ing agreements for using the 
RSL and the pros and cons of 
having to make our own meals 
on site. 

Headlands Hotel – A member brought 
up that he didn’t enjoy the outing on Fri-
day the 7

th
 of April. Reasons: 

The disabled toilet was too small for his 
wheelchair and the meals were small. 

 Main utility bills – A member asked how 
the solar panels are going. 

  

Members are asked to provide 
feedback to program staff so it 
can be followed up.  In this 
case children's meals were or-
dered. 

 Information provided stated 
Electricity has gone down al-
most by half per year since we 
have had it, while Water bill in 
last quarter was high due to 
production in the gardens. 
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This column is for volunteers. It provides a summary of the 

volunteer meetings held, any notices or issues for volun-

teers & provides an opportunity for volunteers to have their 

say  
ELL 

Celebrating our wonderful Volunteers efforts together during National 

Volunteers Week, 8th - 14th May was awesome. Afternoon tea each day was 

kindly catered for by Joanne and our wonderful Kitchen Volunteers. Our get 

together was a little less than an hour. In that time we learnt more about one 

another as a team, we had a good laugh and enjoyed stories of past events. It 

proved to be quiet relaxing, our daily teams walked away learning more with 

greater  support of each other. 

Happy travel and a safe return to those Volunteers heading away for holidays 

over the winter months. 

We bid farewell to two of our super Volunteers; a Driver & a Program Assistant 

who are both moving out of area.  Best wishes to you both with your new 

adventures. 

We have had a few new Volunteers starting with us. Thank you to Sector 

Connect for providing keen Kitchen Assistant Volunteers. We are still in need of 

more Kitchen Assistants and Program Assistants for the Bell program.  

The Wednesday Bell client members wanted to thank Volunteers; Agi, Malcolm 

& Kavana for the delicious lunch they prepared on Wednesday 24th May.  Staff 

where amazed when the members requested seconds for lunch. The Cottage 

made rissoles with gravy & veggies followed by peach & apple crumble for 

dessert was just awesome. 

Our client members have also been enjoying ‘Australia’s Biggest Morning Tea’ 

over the current program with entertainment and visitors. Thank you once 

again to the Kitchen team for serving up a delightful spread for each morning 

tea. 

The love and care of the gardening team has been amazing. We are all 

enjoying the geraniums in colour and the veggie garden is in great shape. On 
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behalf of all of us here at the Cottage, I wanted to let our Cleaning team 

know how much we appreciate your efforts each and everyday.  

We are currently in the process of upgrading the  ‘Hands On’ manicure 

service we provide here at the Cottage with the aim of having this service 

available daily to client members across both the Diversional Therapy & Bell 

Programs. Any volunteer wishing to be a part of this program, could you 

please let me know ASAP. 

Kindness is just love with its workboots on. ~Karen McCullah and Kirsten 

Smith 

Take Care and keep smiling      

Regards    

 Ell  

 

 

 Denice U, Helen S, Becky S, Sally F, Liz P, Ana S, Malcolm P, Anastasia C, 

Tamina P, Aura L, Ranjit S  
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Thanks to members making use of the donation box for loose change etc. 

Every little bit counts. The total received since the last newsletter is 

$37.40 which brings the total since July 2016 

 

The Donation box is located near the entrance to 

the activity room.  (it’s the slot in the wall) 

$74.45 

We hope you enjoy your time with us 

at Myrtle Cottage & make new 

friends 

New Members:  

David L,  
Barry C 
Frank T,  

Malcolm G 
Robert H,  
Jayne S 
Brian L, 

Tom V 
Alice T, 
Gwen S,  
Heather C 

Members that are in 
permanent care: 

George S 
June M 
Lindsay M 
Phyllis F 
Barbara R 
 
Members who are 

sick: 

Mary W,  

Bev J, 

Pat W, 

Walter W, 

Stan L, 

Pat K, 

Helen D 

Welcome back:  

Harry S 
 
Members who have 
passed away: 
 
Ralph P 
Nancy G 
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HAPPY 

BIRTDAY!  

Famous people born in April- Emma Watson, Channing Tatum, Jenna 

Coleman, Michael Fassbender, Pharrell Williams 

Members:  

 

 

Volunteers:   

 

Staff: 

Famous people born in May - 

Members:  

 

Volunteers: 

Staff: 

 

LOST PROPERTY  If you have misplaced an item please see staff. 

The Lost Property Box will also be placed on the Trading table 

for people to identify their belongings. 

John, Florencio, Asma, Norman, Audrey,  

Colleen, Anne-Marie, Nita, Walter... 

Agnes, Barbara, Heather, Heide, Helen, Koreti, 

Liz, Lourdes, Raymond, Sid... 

Kim... 

Michael, Barry, John, Elaine, Lance, June, Karen, Beverly, 

Harold, Patricia, Rosemary, Emily, Brittany, Olga, Margaret, 

Helen, Mark, Lora, Wesley, Kath, Mary... 

 

Ana, Edward, Jean, John, Marie, Moira, Ranjit, Tamina... 

 

Debbie, Elizabeth, Sue.... 

Dwayne Johnson, Princess Charlotte, Chris Brown,  
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3. Interacting with each other 

 Treat staff and volunteers with courtesy and respect.  

 Not engage in discriminatory, harassing or bullying behaviour and not 
accept such behaviour in the workplace.  

 Work cooperatively as a member of a team – which includes accepting a 
fair share of the workload, being punctual and honouring commitments 

  Contribute to the creation and maintenance of a safe working 
environment.  

 Resolve and address any grievance that arise as per Grievance Policy  

4. A Supervisor, Manager or Member of Management Board 

 Adhere to the principles of Equal Employment Opportunity and Equity and 
Diversity.  

 Act ethically.  

 Ensure that staff members know what their job entails, how they are 
expected to do it, what results they are accountable for, and how their 
performance will be managed.  

 Encourage open communication. 

  Manage change as an ongoing, continuous and positive aspect of the 
work environment. 

  Ensure that this Code of Conduct is brought to the attention of staff and 
volunteers. 

Use of Myrtle Cottage Property 

Myrtle Cottage believes in allowing reasonable personal use of telephones,  

e-mail, faxes, computers, photocopiers, text messaging and the Internet by its 
staff/ volunteers.  

Under this Code staff/ volunteers will not use Myrtle Cottage property for 
activities that might be unlawful, questionable, controversial or offensive (for 
example abusive or threatening messages, gambling, accessing chat lines, 
transmitting chain mail or inappropriate jokes, accessing or sending 
pornographic material, sending junk programs or mail, copying or sending 
unauthorised copyright material, or downloading software) 

To be continued…   
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Welcome Everybody. Hope you are enjoying this cooler weather I must admit 

I am finding it harder to get out of bed but once I am here I am fine. Our Na-

tional Volunteers Week went extremely well so a big Thank you to you all you 

make such a difference in the running of the Cottage it was so great to have 

time with you all so thank you. 

Also thank you for all your continued support in the kitchen I know and appre-

ciate how hard you all work. Welcome to our new Volunteers in the kitchen 

hope you enjoy your time with us. 

Our Biggest Morning Tea for our members went very well Thank you every-

body for bringing in some delicious Morning Tea to share with everybody also 

thankyou to our drivers for cooking a Delicious bbq 

As for our members guest and Volunteers. 

Here is a recipe that has been tried and tested in the kitchen. 

Chocolate Chip Cookies. (serves 20)  

125 g Melted Butter 

½ Cup of sugar 

1 ½ Cup of self-Raising flour sifted 

1 Egg 

100 g of Chocolate Chips 

100 g of Coconut. 

  Method. 

Melt butter and add to sugar coconut and sifted flour. 

Beat egg and add to mixture 

Add Chocolate Chips. 

Bake at 180c until golden brown, approximately 15 minutes. Enjoy. 

Until next time take care of yourselves and each other. 

Joanne Greenwood, Kitchen Co-ordinator.  
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Service of the month: 

TRANSPORT 

South West community Transport  1300 138 794 

Can pick you up from your home to take you 

shopping and to appointments. Vehicles are 

wheelchair accessible. 

Gandangara Transport Services         9608 0968 

(formerly Walomi Aboriginal Community 

Transport) 

What is veteran’s home care?  

Veteran’s Home Care is run by the Department 

of Veteran’s Affairs and provides some CHSP-

like services to eligible veteran and war widows/

ers.  

Ph: 1300 550 450 

MACARTHUR 

CHSP  

SERVICES 

For people living in the  

Camden,  

Campbelltown or Wollondilly           
regions who are frail aged, 
have a disability or a carer.  

  
  

for  more  information... 
For more information about these or 
other services, contact our information 
service on 

(02) 4621 8400 

What is CHSP?  

The Commonwealth Home Support Program Is a new Federally funded  

program encompassing existing state services that provides services to  

people with the disabilities, aged people and carers to assist them to live in 

independently in their own homes.    
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Anyone wishing to get their haircut whilst at Myrtle 
Cottage can make an appointment with Merilyn. Cost 

$10.00  Phone the Cottage:  9426 3100  
Hair 

 

 

Date Raised by: 

Name/ Posi-

tion 

Issue or compli-

ment 

Action/ Response  

14/02/2017 Member Meals could be 

heated more, not 

very hot 

Checking the use and cali-

bration of the thermometer 

and Addressing the issue at 

the Food Forum on 18/5/17 

 

17/05/2017 Wednesday 

Volunteers 

Members 

brought food in 

for the Biggest 

morning tea but 

was not put out 

to eat, it was put 

in the pantry. 

There wasn't as 

much food put 

out this year be-

fore (Volunteer 

did not discuss 

with members) 

Discussion with Wednesday 

members: 1.What do mem-

ber do if they want more 

food on the table? Ask staff 

who get it from other tables 

or from the kitchen. 2.What 

do member want to be done 

with excess food brought in 

on the day? Donate to the 

needy, another charity or 

Myrtle Cottage or return to 

the member who brought it 

in.3.Was there enough food 

presented on the day? Yes - 

Memo regarding food dona-

tions adjusted to include 

what happens to the food 

brought in 
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Rooms offered for 
Rent at Myrtle Cottage 
1. Room area 70 sq. m 2 toilets, access to 

adjoining courtyard. 

2. Room area 180 sq. m audio visual 

facilities, room size can be adjusted to 

90 sq. m with access to large courtyard.  

3. Room area 40 sq. m full kitchen 

facilities, 2 toilets,  

ideal for group training, computer access. 

 

                             Happy Feet 

 

Newsletter report for April and May. 

For April we had our session for Podiatry on the 27th of April. We had over 

20 people access the service which was fantastic!! It put a big demand on 

the drivers, bus assistants and the Diversional Therapy team but they all did 

a fantastic job so thank you to all!!! 

We have had some more new members join the program which is great. I 

have been working really hard on the promoting of the program so it’s great 

to see new people come on board. We now have people that use South 

West Community Transport come on board. So if you use this service 

please feel free to spread the word!! 

If you are interested in joining our Podiatry program please don’t hesitate to 

come and see me or give me a call at the Cottage and I will give you an 

information package. The program is open to all members on any program, 

volunteers and staff. 

 

Podiatry dates for 2017: 

Thursday 27th of April 

Thursday 8th of June 

Thursday 20th of July 

Thursday 31st of August 

Thursday 12th of October 

Thursday 23rd of November 

 

Until next time keep dancing, 

Sarah Clarke 

   DT/Admin 
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6/6, 1/8 – Client Advisory Committee 

meeting  

8/6, 20/7, 31/8 -  Happy Feet project day 

 podiatrist 

 1-17/7, 23/9-8/10 - School Holidays  

12-18/6 - Carers Week 

12/6 - Queens Birthday Holiday-Cottage 

closed 

7/8 - Bank Holiday Cottage closed 

24/8 – Staff Training Day -  Cottage 

closed 

2/10 - Labour Day Holiday- Cottage 

closed 

 

Important Dates to Put In Your Diary 


