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Myrtle Cottage Group  

  Letter from the Editor 
November December 2011 

Myrtle Cottage Group 
6 Bosci Road Ingleburn NSW 2565  

� (02)9426 3100     

Hey all and welcome to the Christmas edition of the newsletter, my name is 
Conor. I am currently in year 12 at Macquarie Fields High School and I am 
here at Myrtle Cottage for the week doing my work placement for the subject 
of Business Services.  
It’s the end of the year and the weather should be getting nice and hot, but we 
have been disappointed, it is still looking rather cloudy and gloomy outside. 
On Page 2 we have Elizabeth's Managers report, then over to page 3 we have 
Erin’s Diversional Therapy extract. You might have noticed she was absent for 
a few weeks and she tells us all why. Over to page 5 and we have the Bell Re-
port, they had so much fun on their Melbourne Cup day, and are getting ready 
for some cool Christmas crafts. On page 7 we have the Recreation report with 
Eileen, just an update on what they have been getting up to over the past few 
weeks. Be sure to check out the Linkline with Merilyn on page 8. Flick over to 
page 11 for some of Warrens Wisdom, with crime prevention tips for seniors 
and be sure to have a giggle with one of his awesome jokes. You must check 
out page 13, there are some really important dates that you must note down. 
Volunteers Voice on page 14 and all the up coming birthdays are on page 15. 
The policy of the month is on page 16 and last but not least we have some 
great puzzles on the back page for you. 
I would like to thank Margaret and Elizabeth for having me here for the week 
as I have had a wonderful experience. 
                                     Conor Howie Editor 

Disclaimer: Information contained in this newsletter is believed to be true and correct at the time of publi-
cation.  This newsletter is provided for information and awareness purposes only.  People should make their 
own enquiries and judgement concerning any information, services or products contained within.  The views 
expressed on this newsletter are not necessarily those of Myrtle Cottage. 
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Elizabeth’s Exciting Edit 
Manager’s Report                           

 
Hi all, 
As 2011 winds down the Cottage continues to be a hive of activity and every body is ex-
tremely busy with end of year tasks.   
Our AGM has been conducted very successfully, this being my second with the Cottage. 
We have had good feedback about it, so I do believe members did enjoy the day.  Besides 
being enjoyable it is a very important day as many resolutions are adopted for the Cottage 
to function during the year. I wish to thank all those who attended, who assisted, who ad-
dressed the meeting and who participated in the proceedings. 
We also unveiled a painting by our Member Brian Flemming. Brian has donated this beau-
tiful seascape to the Cottage and it will be hung shortly for all to enjoy and admire.  Thank 
you Brian! 
As an update I can confirm that last quarter we have reached capacity across all programs, 
except Linkline.  This means that we may not be able to offer extra days very easily, how-
ever if you do have a need for extra service talk to your program coordinator as each re-
quest will be considered individually. 
We expect that we will continue assessing new members to cover new vacancies as soon as 
possible as we do have a responsibility to our funder to maintain the highest possible ser-
vice levels. 
As we now begin to prepare for our closing down period, there is lots of activity related to 
the Combined Christmas party on Wednesday 30/11/11 and the other Christmas activities 
at the Cottage.  It is always good to see people having a great time within our programs and 
all the staff get very involved in all the preparations. 
I wish you and your families a very Merry Christmas and lets hope 2012 finds us in good 
health and amongst our friends! 
Have a safe break and we will see each other in the New Year! 

 
 

Look after your selves, and each other,    

Elizabeth DelcasseElizabeth DelcasseElizabeth DelcasseElizabeth Delcasse Manager    

Rooms offered for Rent at Myrtle  Cottage 
1. Room area 70 sq m 2 toilets, access to adjoining courtyard. 
2. Room area 180 sq m audio visual facilities, room size can 
be adjusted to 90 sq m with access to large courtyard.  
3. Room area 40 sq m full kitchen facilities, 2 toilets, ideal 
for group training, computer access. 
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Energetic Erin’s  

Extract  
Diversional Therapy Program 

Hi Everyone!  
I must say, it really does not seem that long between newsletters… mind you, I 
was absent for a month! I believe all went well whilst I was away; the DT girls 
did a fantastic job in keeping the program operating smoothly, and also by 
keeping everyone amused and happy! Thanks DT girls! For those who were 
not aware, I took a 4 week teaching block at Engadine Primary School as part 
of my study. It was a big change from what I am used to, but I did have the 
kids doing ‘Myrtle Cottage’ style activities; we did cooking, and of course, 
craft! They were quite a handful, but the good thing about kids is that there is 
never a dull moment, they are always saying something funny to make you 
laugh; let me share this with you, while I was doing a playground duty, a little 
boy from my class runs up: 
Lachlan: Excuse me Miss Davey, are you married yet? 
Miss Davey: No, I’m not. 
Lachlan: Why not??? 
Miss Davey: Perhaps that’s a question you should direct at my boyfriend!  
Lachlan: (confused look on 
face, turns and runs away) 
It was quite a funny mo-
ment, usually it’s my Nan 
who is hassling me to get 
married! Ha ha ha ha It was 
a great experience, the kids 
were very cute, but I must 
say- I did miss my mem-
bers and I was relieved to 
know that SOME did miss 
me too! Our program has 
been busy once again, out-
ings, crafts, small groups, 

Please Note: The Diversional Therapy Program operates at  Myrtle Cottage five days per 
week. This Program is specifically designed for younger people with a disability or people 
who are frail aged. The  article below relates to this group only. 
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Dates for January: 
� Thursday 12th 
� Friday 13th 
� Monday 16th  
� Wednesday 18th 
� Tuesday 24th  
 
 
 

 
 

 
Dates For February & March 
� Friday 24th 
� Monday 27th  
� Tuesday 28th 
� Thursday 1st 
� Friday 2nd 
                                                      
TRADING TABLE:  
The October through to November 
Trading Table raised $636.25 

Haircuts   
Anyone wishing to get their haircut whilst at Myrtle Cottage can 

make an appointment with Merilyn.  
Cost $10.00   

Phone the Cottage:  9426 3100  

Melbourne Cup and random visits to the Darrel Lea factory; I hope you have 
all been having fun! If you have any suggestions for outing and activities 
please pass them on as we are already planning for next year. So, with Christ-
mas fast approaching I would like to thank all the members for making this 
year so enjoyable! We always manage to 
have a good time in the DT program! I 
would also like to say thanks to our vol-
unteers; on behalf of the staff and the 
members, we really do appreciate your 
hard work and the things you do for the 
cottage. Heidi, Eileen, Merilyn, Sarah, 
Penny and I wish you all a very Merry 
Christmas! May it be a happy time full of 
laughter and fun… and good food!  
  

Erin Davey  Diversional Therapist 
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Hi Everyone, 

It is nice to see the sun and warmer weather back and I hope to plan some pic-
nics as a couple of our outings in the New Year.    

We have had an influx of new members and they have all settled in very nicely.                                                  
Martin Hind, husband of one of our previous members Kay Hind entered the 
Blackmore’s half marathon on the 18th of September. Martin raised four hun-
dred and fifty two dollars for Alzheimer’s Australia. From all of us in the Bell 
program Congratulations Martin! 

We visited the Liverpool Museum for one of our outings, the members enjoyed 
seeing items from the 1950’s to the 70’s. The museum had an exhibition on 
summers past golden days and the swim suits brought back some memories. 
They often change the theme in one section of the museum, so I think we will 
be re visiting next year. If anyone is interested in visiting the Museum it is on 
the Hume Highway and there is no cost. 

We had lots of fun on Melbourne Cup day too.  Everyone joined in the horse 
racing game.     We have some lovely Christmas crafts planned for the next few 
weeks and it will be a very busy time at the cottage; we are 
getting everything ready for the Christmas party’s. The bell 
staff and volunteers are especially looking forward to the 
Carer’s Christmas party on the 10th of December. We hope 
you can all make it.  

We currently have vacancies in our Saturday group, so if 
anyone is interested please contact me on 02 94263114.                                                              
On behalf of everyone, I would like to wish you all a 
very save and happy Christmas.                                                                                   

Christine Turner  Christine Turner  Christine Turner  Christine Turner      
Bell Program CoordinatorBell Program CoordinatorBell Program CoordinatorBell Program Coordinator 

    

Bell ProgramBell ProgramBell ProgramBell Program    

Please Note: The Bell Program operates Tuesday, Wednesday, 
Friday & Saturday. This program is specifically designed for people with 
Dementia/ Alzheimers. 

Happy  

 Birthday  
 

NovemberNovemberNovemberNovember 

Charles  
Audrey   

December December December December     
Gay 

Albert  
Hazel 

Isabelle  



6 

Myrtle Cottage Group  

Myrtle  
Cottage would like to thank 
the following for their gener-

ous support: 
☺  Ingleburn RSL Club 

☺ Ingleburn Rotary Club 

☺ Ingleburn Bowling Club 

☺ Ingleburn Quota Club 

☺ Ingleburn Lions Club 

☺ Ingleburn Yadda shop 

DEMENTIA FACT SHEET 
Traveling tips with someone with Dementia 

Although people with dementia generally do best in well-ordered, familiar 
and stable settings, travel can be successful given the right conditions and 
thoughtful planning.When traveling with your loved one, be sure to plan 
ahead so that the trip is enjoyable for everyone and you are prepared for any 
potential problems. Always ask for assistance, and try to keep a sense of hu-
mour.You should consider the stage of your loved one's disease, and whether 
the trip you are considering is a good idea, or even possible. 
Be sure the type of travel, the length of time you are gone, and the place you 
are visiting is appropriate for you and your loved one's abilities, needs, and 
preferences. Some precautions you can take include: 

☺ Bringing medication  

☺ Packing a change of clothes in case of an accident  

☺ Asking another person to come along for help               

☺ Scheduling extra bathroom stops along the way  

☺ Scheduling extra breaks  

☺ Traveling during the day rather than the evening                        

☺  Avoiding unfamiliar or busy places that might upset or confuse your 
loved one. 
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NEWS FROM THE WANDERERS Eileen Howie 

Myrtle Cottage Group  

 
The Wacky Wanderers have been wandering around Sydney! Let’s start with 
one of our favorites: Bingo at Ingleburn bowling Club, no winners this time! 
But the members love the participation and excitement of taking part. 
We went over to Laser Zone in Campbelltown Road at Leumeah where An-
drew, Tracey, Janelle and Marcella had to shoot the aliens and spaceships. It 
was a very energetic game, we all needed a big drink after that, good exercise 
though. Great Fun!! 
Heading along the Northern Road to Penrith Panthers we had a go at the Aqua 
Golf, hitting a target was  proving to be very difficult, mind you George had a 
few near hits.  
Our highlight of this six week program was at Eling Forest Winery for the 
wine tasting. We were treated liked royalty thanks to Pip our hostess who 
served us fine food and wine. All the members’ thoroughly enjoyed the ex-
perience, which was the first time for many. We all made purchases and even 
got a discount! 
We finished this program by attending a concert on the Friday at Mittagong 
RSL enjoying the sounds of The Daberfores, an all singing male group. Then 
on Saturday at Calmsely Hill Farm Park we enjoyed looking at the animals 
and hearing all about the working dogs. Brittany had an 
attempt at whip cracking.  
I would just like to finish by saying thank you to all the 
other staff members for helping in the program. Happy 
wandering till the next time. 
 

Eileen Howie   Eileen Howie   Eileen Howie   Eileen Howie       

Recreational CoordinatorRecreational CoordinatorRecreational CoordinatorRecreational Coordinator    
 
 
 

HAPPY  HAPPY  HAPPY  HAPPY      

BBBBIRTHDAY IRTHDAY IRTHDAY IRTHDAY     
 

November November November November     
Sharren 
Keith  

December  December  December  December      
Michele 
Jeanelle  

MYSTERIOUS MS. MYRTLE, NO UPDATE! 
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Link up to LinklineLink up to LinklineLink up to LinklineLink up to Linkline 

October is when our weather changes and becomes quite 
unpredictable so as you know some of the afternoon 
activities are swapped for those that are more suitable like 
indoor bowling or putt putt. Instead of games on the lawn.  
I know it is lovely to get out in the garden of an afternoon 
and as more people are joining me for afternoon activities I 
am willing to change things at short notice, so don’t think 
every thing is set in concrete we will adapt to heat and cold alike. I think with 
the changes to the morning program a lot of members are feeling a little more 
energetic of an afternoon and I for one am glad to see it. I have really been 
enjoying our games so….Good on you! 
 
 Linkliners have been enthusiastic about our activity sheets and putting 
the effort into the quizzes I have sent out. I have even been tracking 
down some answers on the internet where they came from well done. 
 
This month is Bone Health month and I have been reading an article 
about Prunes and Bone Health. It appears that in a study in America 
people were given 10 prunes every day over a period of one year. Then 
another group of people were given an apple each day before their dinner. 
The study shows significant improvement in bone density of the people who 
were taking the prunes daily. The study also showed that people with 
significant deterioration of bone density could replace some of the lost 
bone. So Ladies and Gentlemen, start taking prunes for your bones as 
well as your bowel health.  
 
Also a little tip for Blood sugar control: try a handful of walnuts, they are high 
in protein, unsaturated fat which means they’re not only nutritious but slowly 
digested and research suggest that nuts also may boost insulin sensitivity. Nice 
bonus! Even better though, a new study shows that Walnuts are particularly 
useful for people with diabetes.  In the study, regular consumption of walnuts 
seemed to improve endothelial function in people with diabetes. And that is a  
really great thing because endothelia—the cells lining your arteries—are one 
of the first things to suffer when high blood sugar begins to wreak havoc in 
the body. So try this new twist, on a yummy sandwich, when you make up 
tuna salad with a little mayonnaise add some walnuts for crunch. 

Merilyn 
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Please remember the following meth-
ods are available to support the Cottage 
and secure it’s future. 
 
 
Donations:- These are fully tax deducti-
ble and can be made by cash or a 
cheque payable to Myrtle Cottage 
 

 

 

Bequests:- A bequest is a gift arranged 
during a persons lifetime but which 
does not pass to the  
beneficiary until the future. 
We realise that most people have di-
rected the proceeds of their estate in 
their wills to family/friends. There are 
however, people who decide to direct 
the proceeds of their estate to Charity, 
these people please consider a bequest 
to Myrtle Cottage. If  you require fur-
ther information on how to make a be-
quest please call us at Myrtle Cottage. 

DONATIONS & BEQUESTS 

 
From the kitchen there have been a few questions this year about the colour 
inside the cups. I can assure you that we have someone clean them 
individually a couple of time a week on different days before they go through 

the dishwasher. However the powder from the tea 
bags leaves a stain no matter what is done and the 
heat that is in the 
dishwasher bakes it 
o n .  W e 
acknowledge that it 
isn’t always pretty 
but they are clean, 
and due to the very 
high temperatures 

in the dish washer, sterilised. I wish to let you 
know we do listen to your comments and 
these are always welcome, Until next time 
take care of you and your health  
MMMMerilynerilynerilynerilyn Gear Gear Gear Gear (Granny)  
LINKLINE Coordinator. 

HAPPYHAPPYHAPPYHAPPY    

BBBBIRTHDAYIRTHDAYIRTHDAYIRTHDAY    
    

November November November November     
Doreen  
Mary  
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Thanks to members making use of the  
donation box for loose change etc…...every 
little bit counts. The total received since the 
last newsletter is $336.65 which brings the to-

tal since the 1.7.11 to 
The donation box is located near the en-
trance to the activity room.  (it’s the slot in 
the wall) 

   

    $657.55 

Cut glass jelly Cut glass jelly Cut glass jelly Cut glass jelly     
 
Make up a couple of your favourite jellies red and green they look great for 
Christmas when they are set. 
Make cut marks in the set jelly so it will fall into chunks. 
Then make up 20 grams of gelatine plain jelly crystals in a cup of hot water. 
Mix with 2 to 3 table spoons of sugar.  
Once the gelatine is dissolved add  
1 can carnation evaporated coconut milk 
1 ½ cups cream 
1 cup milk mix  
Then pour over the coloured jelly that you have made and mix around so that 
the colours are scattered over the container. Leave to set then cut into slices 
and serve with some nice fruit salad. 
This recipe has been adapted from a recipe that was given to me by the lovely 
Izzy who helps out in the Kitchen on Wednesdays 
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Wise Warren's Wisdom  
 
Hi all, this is my last newsletter report for the year so I 
hope you all have a safe and happy Christmas  and I will 
see you all in the new year. I have listed below some 
handy safety tips for you over the Christmas break. 
 
Crime Prevention Tips For Seniors 
At Home  

� Never open your door automatically. Install and use a peep-
hole.  

� Lock your doors and windows.  
� Vary your daily routine.  
� Use "Neighbour Watch" to keep an eye on your neighbour-

hood. 
� Don't leave notes on the door when going out.  
� Leave lights on when going out at night; use a timer to turn 

lights on and off when you are away for an extended period. 
� Notify neighbours and the police when going away on a trip.  
� When you are away remember to cancel deliveries such as 

newspapers and arrange for someone - a neighbour’s child, 
perhaps - to mow the lawn if need be. Arrange for your mail to 
be held by the Post Office, or ask a neighbour to collect it for 
you.  

� Be wary of unsolicited offers to make repairs to your home. 
Deal only with reputable businesses.  

� Keep an inventory with serial numbers and photographs of re-
saleable appliances, antiques and furniture. Leave copies in a 
safe place.  

� Don't hesitate to report crime or suspi-
cious activities.  

� Install deadbolt locks on all your doors.  
� Keep your home well lit at night, inside 

and out; keep curtains closed.  
� Ask for proper identification from delivery 

persons or strangers.  
� If a stranger asks to use your telephone, offer to place the call 

for him or her yourself.  

Warren 



12 

Myrtle Cottage Group  

� Never let a stranger into your home.  
� Do not hide your keys under the mat or in other conspicuous 

places.  
� Never give out information over the phone indicating you are 

alone or that you won't be home at a certain time.  
� If you arrive at home and suspect a stranger may be inside, 

DON'T GO IN. Leave quietly and call 000 to report the crime.            
JOKE OF THE MONTH 

Mating the Bull. 
 A man takes his wife to the cattle show. They 
start heading down the alley that houses all the 
bulls. The sign on the first bulls stall states "This 
bull mated 50 times last year. The wife turns to 
her husband and says, "He mated 50 times in a 
year, isn’t that nice!."  
They proceed to the next bull and his sign stated: 
"This bull mated 65 times last year." The wife 

turns to her husband and says, "This one mated 65 times last year. 
That is over 5 times a month. You could learn from this one!"  
They proceeded to the last bull and his sign said: "This bull mated 365 
times last year." The wife's mouth drops open and says, "WOW! He 
mated 365 times last year. That is ONCE A DAY!! You could really learn 
from this one." The annoyed man turns to his wife and says, "Go up 
and inquire if it was 365 times with the same cow."  
 

Warren Kean   

TRANSPORT Coordinator     
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 Item  Discussion  Outcomes/ solutions  Staff 
re-
sponsi
ble  

Date 
to be 
com-
pleted  

Business 
arising from 
previous 
meeting  
  

  
Asking ‘The Nightingales’ 
to AGM 
  

Have asked but group unable to 
attend due to members unavail-
ability 

  
Eliz 

  
20.9.1
1 

Training – 
attended or 
required  
  

Dementia Training for Vol-
unteers 1.9.11 
  
  
First Aid 

Training completed, Feedback 
discussed 
  
One session completed, Next 
session organised for staff & 
vols 
  

    
  
  
22.12.
11 

Work ex-
perience 
and volun-
teers  
  

Volunteers Recognition 
Award - Quarterly 
  
  

Feedback discussed.  No nega-
tive feedback received 

    

OH&S 
  
  

  
No unresolved issues iden-
tified 
  

    
All staff/ 
vols 

  
Ongo-
ing 

Strategic 
Plan  
Updates  
  
  

ADHC has review action 
plan for Integrated Monitor-
ing Framework of MC with 
Elizabeth 

All actions identified have been 
met and IMF plan has been 
signed off by ADHC. 

  
Eliz 

  
  

Other Busi-
ness 

  
Table Tennis 
  
  

After being implemented has 
been suspended due to safety 
concerns for members playing.  
DT will consider options to re-
introduce in future, but uncertain 
at this stage. 

  
Staff 
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We hope you enjoy your time with us at 
Myrtle Cottage & make new friends 

Albert (BELL) 
George (BELL) 
Gloria (BELL) 
Betty (BELL) 
Val (BELL) 

Margaret (BELL) 
 

 
Gloria Z (BELL) 
Violet (BELL) 

Margaret (BELL) 
Eunice (DT) 
Barbera (DT) 

Gwendoline (DT) 
Joyce (DT) 

Shirley (DT) 
Jean (DT)  

 

Welcome to all our new members: 

Christmas Craft 
Paper Plate Angel 
 
What you need: 
� A paper plate 
� Pencil 
� Scissors 
� Tape or stapler 
� Crayons, paint, and/or pens for decoration 
 
 

1. Draw a pattern like this on the underside of a paper 
plate. Cut along the lines, discarding the dark section. 

2. Decorate the angel  
3. Overlap the edges of the angel's skirt slightly and tape         

or staple it into place. 
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Volunteers Voice 

Hell Everyone, 
 
 I would just like to start with saying a big congratula-
tions to Jerry  Betteridge for receiving the Outstanding 
Volunteers award this year. The Volunteers Awards are 
run by Liverpool Volunteer Resource Centre. Jerry re-
ceived a beautiful engraved  silver mantelpiece clock. 
These awards are to recognize the contribution 
that  individuals and groups make to the community 
through their volunteering. The aim is to recognize the 
efforts of volunteers in a wide variety of roles within not 
for profit organizations in the local community. 
I also received an exit evaluation form from a student  
attending the Bell program for work  experience whilst 
studying her Certificate III in Home and Community 
Care. I would just like to share with you some of the 
comments she made regarding her time here. 
Quote- My time at Myrtle Cottage was inspiring and 
uplifting.  I truly benefited through my time spent at 
Myrtle Cottage. The staff and volunteers were so supportive and always 
encouraged me. I felt completely satisfied with all the support 
I  received. Thank you to all the staff and volunteers at Myrtle Cottage. 
Well that’s another year over and I would just like 
to wish you all a very Merry Christmas and a safe, 
peaceful new year.  
 
               Bye for Now Eileen.  

    

This column is for volunteers. It provides a summary of the 
volunteer meetings held, any notices or issues for volun-
teers & provides an opportunity for volunteers to have their say  

New Volunteers 

& staff  
Welcome to our 

team 

� Isabel 
� Noelene 
� Kerne 
� Donna 
� Keiron 
� Sara 
� Michelle 
� Zenta 
� Angela 
� Conor  
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LOST PROPERTY  
If you have misplaced an item please see staff. The Lost Property Box will 
also be placed on the Trading table for people to identify their belongings. 

 
 

 
3rd January 2012 Members Return 
26th January 2012 Australia Day Holiday  
7th February 2012 Client Advisory Committee Meeting 10.00 am 
23rd February 2012 Staff Training day - cottage closed  
18th - 25th March 2012 seniors week  
3rd April 2012 Client Advisory Committee meeting 10.00 am  
6th April 2012 Good Friday 
7th April Easter Saturday Holiday 
9th April Easter Monday holiday 
23rd - 27th April 2012 Client Advisory Committee meeting 10.00 am 
25th April 2012 (Wednesday) Anzac Holiday  
5th June 2012 Client Advisory Committee meeting 10.00 am 
11th June 2012 (Monday) Queens Birthday Holiday  
6th August 2012 Bank Holiday  
7th August Client Advisory Committee meeting 10.00 am 
13th August 2012 Client Advisory Committee meeting, (Mon, Tue, Wed) 
23rd August 2012 (Thursday) Staff Training day - Cottage Closed  
1st October 2012 Labor Day Holiday  
2nd October 2012 Client Advisory Committee meeting 10.00 am 
31st October 2012 AGM 
23rd November 2012 Volunteer Christmas party 
28th November 2012 Combined Christmas Party  
4th December 2012 Client Advisory Committee meeting 10.00 am 
8th December 2012 Bell Carers’ Christmas party 
15th December 2012 (sat) Recreation Program last day of the year  
19th December 2012 (wed) Bell Program Last day for the year 
20th December 2012 (Thu) DT last day for  the year  
2nd January 2013 (Wednesday) Return.   
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Happy BirthdayHappy BirthdayHappy BirthdayHappy Birthday        

MEMBERS 
� Audrey 
� Doreen B 
� Cathrine  
� Amy 
� Charles 
� Mary 
� Fay 

� Barbera 
� Gwendoling  
� Brian 
� Gurcharan  
� Kenneth  
� Elva 
� Joan 
� Doreen  

� Sharren  
� Keith   
VOLUNTEERS   
♦ Pamela 
♦ Helen 
♦ Eric 
♦ Stephen 
♦ Mary 

♦ Katherine  
♦ Anne  
STAFF 
♦ Merilyn  
 

    

        Happy Birthday        Happy Birthday        Happy Birthday        Happy Birthday     

This will be a relatively relaxed month sentimentally speaking. 
There are signs that you'll have a good time along with the loved 
one, you'll socialize a lot together and you'll have a lot of fun with 
your friends. 

MEMBERS 
� Gay 
� Albert  
� Hazel 
� Isabelle   
� William  
� Betty   

�Jean  
�Vivian  
� Meleco 
� Joyce  
� Michele 
� Fred  
� Jeanelle  
� Julie  
VOLUNTEERS 
♦ Robin  

♦ Sharon  
♦ Conor 
♦ Allan 
♦ Karen 
♦ Noel 
♦ Pauline 
STAFF  
♦ Christine  
♦ Quinton  
 

♦ Alexandra  

This will be one of the greatest months for love, having fun 
and socializing. Combining a certain attraction with witty 
replies. Mars lends power, makes competitiveness and the 
action spirit sharper and is not afraid to be a pioneer in try-
ing things. The methods suggested by it, though, are very 
often too direct, and the manners, too rough. 
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Motor Vehicle policy (continued from last newslette r) 
 
Equipment 
All equipment required for the safe transport of Myrtle Cottage members 
is provided with all vehicles, including but not limited to: hoists, hand 
rails, mobile phone, first aid kit, fire extinguisher.   
The following applies to all staff and volunteers who are required to use 
equipment in carrying out their duties: 
� Occupational Health and Safety guidelines must be followed at all 

times   
� All drivers paid or unpaid must be trained (oriented) in using the 

equipment (hoist) prior to carrying passengers 
� Any hazards/faults must be reported immediately. safety vests are 

provided for the drivers and assistants and are recommended to 
be worn, especially during bad weather to remain highly visible 

� Drivers must ensure seat belts and wheelchair restraints are se-
cured as required.  

� Vehicles are to be used solely for purposes necessary to the provi-
sion of Myrtle Cottage Group Inc services unless approved by the 
Manager 

� Vehicles must be locked at all times when they are unattended 
Licences   
The transport Coordinator is to monitor all drivers and ensure they are 
licensed by maintaining a License Register, keeping copies of licenses 
on P file and sighting licenses annually. 
Should a Driver (paid or unpaid) be subject to Licence disqualification, 
the Driver must notify the Transport Coordinator/ Manager immedi-
ately.  They are not to drive Myrtle Cottage vehicles while disqualified. 
It is at the discretion of the Manager to determine if drivers who hold 
Interstate, Overseas or Provisional Licence are permitted to drive Myr-
tle Cottage vehicles.  
Learner Drivers are not permitted to transport passengers and are only 
permitted to drive Myrtle Cottage vehicles under special arrangements 
authorised by Management. 
Vehicle Maintenance 
The Transport Coordinator will maintain each vehicle to the appropriate 
standard by ensuring: 
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� Cleaning of vehicles inside and out on a regular basis 
� Making sure that the vehicles have fuel and oil at all times 
� Reporting repairs when required or vehicles are damaged 
� Coordinating maintenance, repairs, insurance, registration, garaging 

etc of all vehicles 
� Vehicles and Wheelchair Hoists are to be serviced and maintained 

in accordance with manufacturer‘s recommendations and comply 
with Motor Traffic Regulations 

� Disabled Parking Permits are 
available for all vehicles on Myrtle 
Cottage business 
Vehicle Damage 
� It is the responsibility of the 
Transport Coordinator to ensure 
that all vehicles are kept in good re-
pair. All damage must be reported 

as soon as it occurs and a claim to the insurance company submit-
ted if the damage exceeds $600.  Major damage should be re-
paired as soon as possible. All vehicle repairs must be approved 
by the Manager.  

Vehicle Emergency 
� Emergency telephone numbers are displayed in all Myrtle Cottage 

vehicles.  These include the hospital, police, ambulance, and Myrtle 
Cottage mobile phone numbers. 

� First Aid and spill Kits are to be carried in all Myrtle Cottage vehi-
cles. If contents are used the driver is responsible to inform the 
Transport Coordinator so stock can be refilled. The Kits are to be 
checked on a regular basis to ensure that all kits are stocked and 
expired stock is replaced. 

 

How well you and your doctor talk to each other is one of the most impor-
tant parts of getting good health care. Unfortunately, this isn't always easy. 
It takes time and effort on your part as well as your doctor’s 
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Thanks for donations to:   
Kerry               $10 
Mary                $10 
Norrie              $20 
Allan B            $50 
Edna                $17 
Gerry               $40 
David               $20 
 

 
A big thank you to Marie Tolkin, Her 
hand towels and coat hangers raised 
$80 
Ingleburn women's bowling  $97 

 
Remember all donations over $2 are 

tax deductible. 

DONATIONS RECEIVED: 

FROM THE IMPROVEMENT REQUEST BOX 

Issue: We were alerted to the fact that our complaints policy does not di-
rectly refer to volunteers. 

Response: While we work on this we would like to remind volunteers 
that if they have any concerns they can: 
� Talk to the person first that you have the issue with 
� Seek assistance from the program Coordinator if the issue does resolve 

or you are unable to approach the person (refer to program report for 
program Coordinator’s names if you are unsure) 

� Seek support from the Volunteer Coordinator, Eileen (refer to Volunteer 
Voice report to identify who Eileen is if you are unsure) 

� Discuss the issue with management either in person or by leaving a note 
in the suggestion box outside the DT activity room door. 

Dob in Disabled Parking Cheats  
The new hotline allows people to report anyone who they be-
lieve is borrowing a disabled parking permit from 
someone else, is illegally parking in a diabled 
parking space or has improperly obtained a pass 
from a doctor. The hotline number is 1300884899  
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 Left the  Left the  Left the  Left the      
cottage……cottage……cottage……cottage……    
Lorraine H (Thurs) 
Margaret J (Fri) 
Gone into permanent care  
    
    

Unwell Unwell Unwell Unwell     
Kathleen P (Thurs) 
Sharryn M (Wed) 
Jill S (Mon) 
Clara B (Tues) 
Doreen K (Mon) 
John B (Tues) 
Giovanna C (Thurs) 
Beryl M (Mon) 
Gladys C (Mon) 
Pat M (Tues) 
Hope you get better soon.. 
 

Passed Away Passed Away Passed Away Passed Away     
Michael V ( Wed) 
Robert D (Fri) 
Bernadina S (Thurs) 
Pat A (Wed)  
Rest in peace.. 
    

    
Welcome BackWelcome BackWelcome BackWelcome Back    
Valmai F (Tues) 
Agnes C (Mon) 
Kath M (Tues) 
Val C (Thurs) 
Happy to see you all 
 
    
    
    

No longer wishes No longer wishes No longer wishes No longer wishes 
to attendto attendto attendto attend    
Bev P (Wed) 
Holly L (Wed) 
Donald S (Fri) 
Ken B (Mon) 
Allan K (Thur) 
Heath N (Wed) 
Beatrice R ( Mon) 
Viki M (Wed) 
Christine L (Wed) 
Helen K( Mon) 
Sorry to see you go.. 
 
 
 
 

If you have any queries or would like 
more information about this service 
or other HACC services in  Macar-
thur please contact the “Macarthur 
Information and Referral Service” on 
FREECALL 1800 683 232 

Home and Community Care 
(HACC) Service  

of the month is…... Baptist 
Community Services  

The Baptist community care ser-
vices centres offers Home and 
community care programs (HACC), 
Personal Care, Domestic assis-
tance and Social Support. There 
address: 
Suite 6, Harrington Park Plaza 

23 Fairwater Drive 
Harrington Park NSW 2567 
Phone: 4648 7111 
Fax: 4648 7188  

                 1. more volunteers    
                 2. Things for raffle prizes? 
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Answers on page 12 


