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Myrtle Cottage Group  

 Letter from the Editor 

April to May 2014 

Myrtle Cottage Group 

6 Bosci Road Ingleburn NSW 2565 
 (02)9426 3100  

Hello Everyone 

 

Welcome to Cottage Courier’s newsletter for April and May 2014. My name is Solo-

mona Harris and I am currently completing my work placement here at Myrtle Cot-

tage. I will be your editor for the newest edition of Cottage Courier. Throughout this 

newsletter you will be up to date with fantastic news on how well Myrtle Cottage has 

been doing throughout  the start of the year till now.  

 

This newsletter will be undergoing moments that stood out here at Myrtle Cottage; 

experiences members, staff and even volunteers have had, upcoming events and im-

portant updates to mark on your calendars; a laugh out loud joke to brighten up your 

day and also a delicious recipe from the kitchen that you could go ahead and try. I tru-

ly hope you will be satisfied with reading this new and improved edition of Cottage 

Courier. 

Disclaimer: Information contained in this newsletter is believed to be true 

and correct at the time of Publication. This newsletter is provided for infor-

mation and awareness purposes only. People should make their own enquiries 

and judgement concerning any information, services or products contained with-

in. The views expressed on this newsletter are not necessarily those of Myrtle 

Cottage. 

Solomona Harris 
Editor 

http://www.google.com.au/url?sa=i&rct=j&q=colour+background+pics&source=images&cd=&cad=rja&uact=8&docid=GwRMo6c-ICjRsM&tbnid=zX-18Q4rWlot_M:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.iwallpapersfive.com%2Fgeburtstagstorten-rezepte-fur-madchen-kuchen-rezepte-f-r-
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Manager’s Name 

Look after yourselves and each other 

Kind regards 

Elizabeth Delcasse 

Manager 

Hi all,  

It is great to see that the last couple of months have been full of activities and 

programs are well attended with members enjoying the sunny days. 

 

Having said that, I would remind you that the colder weather should be here 

soon and it is a good time to ensure heaters and electric blankets are all in 

working order.  We would not want to be left out in the cold!!  

 

Last month we celebrated National Volun-

teers Week and at the same I thank Volun-

teers for all their help around the Cottage, 

I also thank those members that offered 

thanking words during the presentation of 

their badges. We did receive many posi-

tive comments about this and even made 

some volunteers’ wives happy with flowers! 

 

The month of May was also a busy time as the plans got underway for a new 

Bell program day for Mondays and it starts on 16th of June, so once again 

thankyou to those that have nominated to assist in the new program. 

 

With great news all around we are very pleased as our new bus was delivered 

last month, allowing us to maintain our fleet up to date.  Drivers also had the 

opportunity to say ‘good-bye’ to the old bus, which went 

to a nursing home in the Newcastle area, but I don’t ex-

pect it will have a life of leisure and will instead provide 

many hours of enjoyment to residents there! 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=_HG1waMGPPLXRM&tbnid=AbfNwaiyVxYy0M:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.vardulon.com%2F2011_10_01_archive.html&ei=VbmPU9a-IYislAXhv4CQCA&bvm=bv.68445247,d.dGI&psig=AF
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Hi Everyone, 

During the month of May I enjoyed two weeks sleeping, eat-

ing and swimming on holidays in Huskisson's Jervis Bay, the 

weather was absolutely prefect and relaxing as you can see.             

 

During April I hope everyone enjoyed their Easter break with 

family and friends.  

 I would like to thank you all for the donations towards the 

Easter and Mothers’ Day raffles which allowed us to offer 

three large prizes in both raffles.                  

I would also like to thank everyone for participating in Aus-

tralia's’ Biggest morning tea, we raised 

$330 dollars for cancer research, well done 

everyone! 

 

Outings 

Monday Group enjoyed a movie called “The Other Women” 

and lunch at Dumaresq Street Cinema. 

Tuesday Group enjoyed lunch at Campbelltown Catholic Club.   

Wednesday Group enjoyed a day at Picton Bowling Club and a 

walk down the street for an ice cream cone, yum. 

Thursday Group visited Blacktown RSL for a buffet lunch, the 

chocolate fountain is great. 

Friday Group enjoyed a BBQ at the cottage and a shopping trip 

to Minto Market Place. 

 

Please Note: The Diversional Therapy Program operates at  Myrtle Cottage five 

days per week. This program is specifically designed for younger people with a 

disability or people who are frail aged. The  article below relates to this group 

only. 

 Liz, Sarah , Connie, Chris, 

Merilyn and Eileen 
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Trading Table 

The trading table continues to rise money for the Cottage, so I urge everyone to 

continue in bringing in their unwanted presents or items. One person’s trash can 

be another persons treasure, so it will be very much appreciated. 

Upcoming events Christmas in July 

Equipment 

 Lid from a glass coffee jar. 

 Glass paint. 

 Craft Rope. 

 Fake Flowers. 

 Potpourri 

 Coloured Mesh. 

 Hair Dryer 

 

Method 

1. Paint glass lid with glass paint. 

2. Dry painted area with a hair dryer. 

3. Fill lid with Potpourri 

4. Cover the top of lid with coloured mesh. 

5. Tie on with craft rope. 

6. Insert stem of fake flower into the rope. 

Chris Staraj 

Ageing and Disability 

Coordinator 
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Bell ProgramBell Program  

Please Note: The Bell Program operates Tuesday, Wednesday, Friday & 

Saturday for Campbelltown, Monday & Thursday for Wollondilly and Wednes-

day for Camden. This program is specifically designed for people with 

Dementia/ Alzheimers. The  article below relates to this only 

Liz,, Penny,  Sue,, Christine, Diana and Renee 

Hi Everyone, 

Since our last newsletter our Wednesday members 

and our outreach program went to the Japanese 

Gardens, and The Catholic Club for lunch. Our out-

ings are very limited due to the care levels of our 

members and the weather. The gardens for picnics 

is the most relaxed we see them, but with the 

weather changing this is going to be difficult to or-

ganise, so we will continue with the outings best we 

can. 

Volunteer’s week: We are so lucky to have such 

wonderful dedicated volunteers. I asked a few vol-

unteers what are some of the things they like best 

about volunteering at Myrtle Cottage.                                                                                               

The replies were: I en-

joy helping the members, I feel like I am giving 

back to the community and I am testing a career 

change. 

I would like to thank everyone for participating in 

the Bell program survey, we will consider all re-

sponses, but if anyone would like to talk to me regarding any aspects of the pro-

gram please don’t hesitate calling me.  

On the 16th of June the Bell program will be starting on Mondays. The times will 

be the same as Tuesdays, Wednesdays, Fridays and Saturdays. This day is going 

to be a smaller group of low care members. We have limited vacancies, please 

contact Myrtle Cottage if you wish to refer or make any enquiries regarding 

Mondays or any of the day we operate. 

Until next time 

Christine Turner 

  HAPPY BIRTHDAY!! 

              May 

       Alison & Anita 

              June 

 George, June & Heinrich 
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Myrtle Cottage would like to thank the 

following for their generous support: 

 

 

 

 Ingleburn RSL Club 

 Ingleburn Rotary Club 

 Ingleburn Lions Club 

 Ingleburn Quota Club  

 Fact Sheet 
Seniors' brains may be brought to life with the sound of music. New research 

shows that singing show tunes may be able to help dementia patients regain 

some cognitive skills. 

A four-month study conducted in a nursing home revealed that residents who 

joined in during group sing-alongs showed more cognitive benefits than resi-

dents who just sat around and listened. The improvements were seen in pa-

tients who already had moderate to severe dementia.  

"Even when people are in the fairly advanced stages of dementia, singing 

sessions were still helpful. The message is: don't give up on these people. 

You need to be doing things that engage them, and singing is cheap, easy and 

engaging 

Researchers looked at two small groups of elderly people, one had people 

with moderate dementia and the other had people with more severe cases of 

the disease.  

All of them were enrolled in 50-minute group sessions that met three times a 

week. Half of each group sang familiar show tune songs including "The 

Sound of Music," "When You Wish Upon A Star" and "Somewhere Over the 

Rainbow." The other half just listened. 

After the sessions, those that sang along had more improved scores on both 

cognitive tasks compared to participants that just listened.  

The researchers also looked at brain scans of the subjects as they sang or lis-

tened to show tunes. The listeners had more activity in the temporal lobe on 

the right side of the brain, while watching someone 

else instruct lit up the visual areas. Singing and speak-

ing activated the left side of the brain more.  

http://www.google.com.au/url?sa=i&rct=j&q=grandpa%20simpson%20listening%20to%20music&source=images&cd=&cad=rja&uact=8&docid=yJEy5Dd5W9yX0M&tbnid=BjWiChO8hsYwRM:&ved=0CAUQjRw&url=http%3A%2F%2Fgiphy.com%2Fsearch%2Fgrandpa-simpson&ei=DFaNU9fmONGKuAT4zoGACw&
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NEWS FROM THE WANDERERS Eileen and Liz 

Myrtle Cottage Group  

Hello again you Whacky Wanderers, What a great fun day 

out at the Circus, it was a bit damp around the Big Top but 

that did not stop us from seeing some wonderful and excit-

ing acrobatic stunts, and let’s not forget the funny clowns 

had us all laughing like excited children. 

 The new Bradman Museum was a very ultra-modern and 

hands on sporting Memorabilia. Our visit to Cordeaux dam 

and our great BBQ followed by our walk along the dam was 

very exciting. Off to have quite a few bargains from the op 

shop followed by lunch at the Collegians Club. 

We had a few weekends off due to Easter and 

Anzac. Next we enjoyed a day out at Putt Putt with Kathy O. 

winner on the day with 3 holes in one!!! Great Win Kathy.  Punt-

ing at Kembla Grange was a lovely day out watching all the hors-

es and colourful jockeys and the very last race Melanie M. had a 

great win of $22 for her $4 each way bet, she was very ex-

cited…Good one Melanie!!!!!!   

Till next time happy wandering! …….. 

Eileen Howie & Liz Climpson 

LOST PROPERTY  If you have misplaced an item please see staff. 

The Lost Property Box will also be placed on the Trading table for 

people to identify their belongings. 

If you want to make peace with your enemy, you 

have to work with your enemy. Then he becomes 

your partner. 

HAPPY  

BIRTHDAY!! 

         June 

 Allison & Hani 
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Welcome back to the newsletter I hope you are all well, we 

have had some good things going on at the Cottage and 

great chats happening on LINKLINE. Charles (Charlie to us) 

did one of my calls whilst I was off one day and had a great 

time talking to you ladies on Tuesday. Charlie also read the 

newsletter onto tape last time so you would all have noticed 

the difference in his voice to mine, I have to admit it was nice 

to hand over to him for that as my voice get hoarser and more 

scratchy as I read so I’m sure you enjoyed hearing from him. 

We have just finished the Australia’s biggest morning tea and 

oh my G--, wasn’t it massive I have never seen so much food 

brought into the Cottage you all certainly did yourselves 

proud.  

Naturally during April there are a lot of closures due to Easter and Anzac Day 

but we also enjoyed some very nice outings: the cinema was great the people 

at Dumaresq Street put on a lovely lunch for us and the movie was ok as 

well. Ambarvale Pub was fun and Blacktown RSL is always a favourite. I 

keep ringing Sandra and letting her know that we are going up that way so 

we could one day meet up with her when her schedule works with ours 

Sandra still misses all of the members she used to know, so hello from her. 

Afternoon walks to the coffee shop have been a great excuse to get out of the 

Cottage on a nice day with plenty of members taking part. Also I’m enjoying 

the painting that’s been happening during my afternoon activities. 

Sending my love out to our families who have lost love ones this month: Dot,   

Margaret, the lovely volunteer Iris who made us scones before I learned how, 

passed away. Our very good friend and Long-time Linkliner Norrice is very 

unwell but handling it like she did her life with great courage and enthusiasm 

for the family and friends who visit. 

That’s it from me this month keep trying and smiling  

 Merilyn Gear 

Linkline Coordinator  

Merilyn 

HAPPY BIRTH-

DAY!! 

Valerie, Joan & 

Aino 

http://www.google.com.au/url?sa=i&rct=j&q=blacktown%20rsl&source=images&cd=&cad=rja&uact=8&docid=Oof1JAqmMGL0ZM&tbnid=yaEpxGdj1O1S6M:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.roofclamps.com.au%2Fprojects%2Fblacktown-rsl&ei=P2GNU-iPJo2_kgWT3YH4CA&bvm=bv.68191837
http://www.google.com.au/url?sa=i&rct=j&q=dumaresq+street+cinema&source=images&cd=&cad=rja&uact=8&docid=964AnOXlYglx3M&tbnid=YBnFAOM3FFVTeM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.panoramio.com%2Fphoto%2F83735638&ei=0GCNU4X_GM3ikgWbi4DABA&bvm=bv.68191837,d.dG
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From the Kitchen a very nifty little tart, quick snack for visitors or just a nice 

change for lunches 

 1 or 2  soft taco shells or wraps. Find something that is about a small saucer 

size and either cut around it or use a large scone cutter. Cut into 4 rounds. 

 Spray a muffin tin with oil spray and then mix up 1 egg  

 ¼  one onion  

 ½ cup bacon bits or ham or tuna.  

 1 tbls spoon  self raising flour  

 ¼ cup of grated tasty cheese. This will make 4 tarts so if you want more just 

increase your quantities e.g. 4 eggs, 1 onion, 1 cup bacon and so on 

 Place taco shells into muffin tins  

 Mix the ingredients together and pour this into the prepared shells and bake 

in a hot oven for 15 -20 minutes. Store anything you don’t use in the freezer 

for another day 

Bon a Petit 

Date: 1/04/14 

Issue: Thanking the staff and especially Connie 

Solution: Email forwarded to Connie 

 

Date: 21/03/14 

Issue: Thanking the Bell (dementia) staff for support and leadership. 

Solution: Katrina left after she started work at The Whitlam Group on 24/3/14 

 

Date: 19/03/14 

Issue: Margaret was named the Aged Care Consultant for the Community Care 

Courses 

Solution: Margaret was very happy and told everyone 

 

Date: 18/03/14 

Issue: So many outing were cancelled last year which caused upset with the cli-

ents. It appears that nothing has changed with small group outings set without 

having a bus secured for the outing. 

Solution: Small outings were introduced last year to offer variety in activities, 

however this was always dependant on bus, staff and volunteers being available 

without disrupting other programs/activities. 3 program operate on Wednesdays  
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EXIT THE BUS BACKWARDS 

During the month’s of April and May we are going to encour-

age all members to exit the bus backwards or on the hoist. 

There are quite a few new members since we last tried this. 

Remember if you walk out forwards and you fall the only place for you to 

land is on the roadway or footpath and it is a very long way down and you will 

probably be seriously injured. 

If you fall or loose your balance when you are coming down backwards you 

will have a chance to grab for the hand rail, the seat in front of you or the floor 

of the bus and you will only fall a short distance. 

Coming out of the bus backwards or on the hoist is the safest way to exit the 

bus. The assistant, driver, or staff will help you and it is important to take as 

much time as you need. 

So how about having a go coming down backwards. Not only will you be saf-

er but you will also be setting a good example for other members. 

WORKPLACE SAFTY TIPS 

Slips, trips and falls 

There is always a risk of slips and falls where food and beverages are prepared 

and served. These can be caused by cluttered walkways, poor lighting or busy 

work areas. 

Ways to control hazards 

 Clean up spills and dropped food immediately.  

 Erect warning signs if floors are freshly mopped.  

 Use floor cleaning products that remove oil and grease.  

 Minimise moisture buildup on floors.  

 Cover normal flooring with a non-slip material (if possible) or use non-

slip mats.  

 Wear non-slip shoes.  

 Keep walkways free of clutter.  

 Replace steps with ramps.  

 Restrict the number of people entering the kitchen (for example, install a 

servery between the kitchen and dining room).  

 Install adequate lighting, especially in delivery and storage areas.  

 Install roofing in the unloading area to keep rain off workers.  

Warren 
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Thanks to members making use of the donation box 

for loose change etc.. Every little bit counts. the total 

received since the last newsletter is $113.40 which 

brings the total since June 2013 to;  
 

The Donation box is located near the entrance to the activity room.  (it’s 

the slot in the wall) 

$353.80 

 Design the delivery area so unloading is done as close as possible to the 

storage area.  

JOKE OF THE MONTH: 

Seniors 

Two businessmen in Florida were sitting down for a break in their soon-to-be 

new store. As yet, the store wasn't ready, with only a few shelves set up.  

One said to the other, 'I bet any minute now some senior is going to walk by, 

put his face to the window, and ask what we're selling.'  

No sooner were the words out of his mouth when, sure enough, a curious sen-

ior walked to the window, had a peek, and in a soft voice asked "What are you 

selling’ here?" One of the men replied sarcastically, "We're selling ass-holes."  

Without skipping a beat, the old timer said, "You're doing well. Only two left."  

 

Seniors - don't mess with them! 

Thanks Warren Kean  
Transport Coordinator 

Money raised from the 

Mothers Day raffle: 

$885.70  
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Client Advisory Committee Meeting Agenda/ Minutes 

Date:  03/06/2014            

OBJECTIVE 3: Efficient and Effective Management 

Attendance:  Jerry, Andrew, Lynette, John, Sheila, Helen, Janice, Charles & 

Elizabeth  

Apologies:  Daphne, Brian, Robyn, & Ann  

 Item Discussion Outcomes/ solutions 

Business aris-

ing from pre-

vious meeting 

  

Margaret to create a presentation 

about footwear for safety 

  

Margaret completed presen-

tation to all groups. 

  

Nominations for representatives 

to the Advisory Committee 

  

Do another nomination for 

the Tuesday 

Group and Linkline 

Training – at-

tended or re-

quired 

Training developed for powered 

wheel chair competency 

5 modules has been pre-

pared – Training has com-

menced, with three staff al-

ready assessed 

Work experi-

ence and vol-

unteers 

Volunteer support sessions – held 

during April and May 

  

Received lots of feedback 

and issues are being ad-

dressed 

Policy devel-

opment, re-

view and Im-

plementation 

Policy review: Bullying Discrim-

ination and Harassment Free 

Workplace 

Committee members agreed 

that policy is to be distribut-

ed to all volunteer so they 

are updated 

Staff are already trained 

WH&S 

  

Presentation about footwear for 

safety 

  

  

  

Use of bariatric chairs within 

programs 

Completed 

Another presentation is be-

ing prepared this time about 

Trips and Falls 

  

Implemented – using in both 

DT & Bell rooms 
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 Item Discussion Outcomes/ solutions 

WH&S 

  

Purchase of bariatric pow-

ered wheelchair  training – 

one chair was provided by 

the Ingleburn Rotary Club 

a second chair will be funded by 

the Campbelltown Ladies Golf 

Club 

Strategic Plan 

Updates 

DSS Quality Review – The 

review for the Common-

wealth funding was com-

pleted and Action plan has 

been sent and approved 

  

  

Final Report has been received. 

12 weeks to put in place 

Care Plan to capture the proce-

dure for “No Response” 

  

  

  

  

  

  

  

Other business 

First Aid – Drivers and as-

sistants are offered to at-

tend 

  

First Aid not compulsory for vol-

unteers 

Ways to encourage the 

continuance of the Adviso-

ry Committee – discussion 

recognised that members 

have at times health and 

other issues that prevent 

attending. Committee 

members will continue en-

couraging others to get in-

volved 

  

Continue encouraging members 

and volunteers to put forward 

their views and suggestions 

Do questionnaires to gather and 

seek ideas 

Pottery Course - Members 

are complaining that their 

incomplete pottery works 

have been kept in the box 

waiting for many weeks. 

Some are reluctant to pro-

ceed because they think 

that they will need to pay 

another $10.00. 

  

Staff to follow-up with the Pot-

tery Trainer. 

Clarified $10 charge is a once on-

ly charge 



14 

Myrtle Cottage Group  

  

  

  

  

  

  

  

Other busi-

ness 

  

Floor Power Points 

and Members on Table 

1- It was found that as 

the result of storm 

damage floor frames 

were rusting and 

breaking, increasing 

risk of injury.  2 power 

points have been re-

stored and the rest can-

celled out and filled. 

  

Tables 1 & 2 will sit above 

power points and must be posi-

tioned directly above to avoid 

future damage. 

If members on these tables are 

affected by cold from the aircon 

outlet above, they will be of-

fered another seat or a blanket 

  

Complaints Policy 

  

Will be included in Newsletter 

as a reminder. No need to put 

posters around the building 

  AGM - Reminder that 

the next AGM is just 4 

months away. 

Committee members to start 

thinking about possible nomina-

tion for the Achievement Award 

  Christmas in July – 

queried if this activity 

is planned 

  

  

Christmas entertain-

ment – Charles offered 

contacts to source en-

tertainers 

Members advised to ask coordi-

nators as they are responsible 

for planning activities 

  

Elizabeth to liaise with Charles 

about this 

Next Meeting will be:  5/8/2014 
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Hi everyone, hope you are all well! 

The volunteer support sessions occurred over the months 

of April/May; we had fairly good attendance, great feed-

back and new suggestions for the next sessions. I will in-

form you of the outcomes in the next newsletter. 

 

Congratulations to the lucky door prize winners from 

National Volunteers Week! 

Lea - Monday Kitchen Volunteer 

Lourdes - Tuesday Kitchen Volunteer 

David - Wednesday Bus Cleaner/Driver Volunteer     

Ann -  Thursday DT Program Volunteer 

Joanne - Friday Kitchen Volunteer 

 

Also myself and four volunteers - David, Irene, Wayne and 

Mary completed our First Aid Training conducted by St 

Johns at Narellan Congregational Services. Congratula-

tions to us all! Other dates for the future for First Aid 

Training will be available for drivers + assistants who are 

interested this is still to be advised; again I will keep you 

updated. 

 

That’s all for now folks…… 

Eileen Howie….  

Volunteers Voice 
 

This column is for volunteers. It provides a summary of the volunteer meet-

ings held, any notices or issues for volunteers & provides an opportunity for 

volunteers to have their say  

NEW  

VOLUNTEERS 
Roni K 

Audrey F 

Sandi D 

Carol D 

Kevin W 

Solomona H 

Pepe Z 

Amanda B 

Rokshana P 

Nancy F 

Michelle H 

Maha E 
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 Beryl 

 Norma 

 Valerie  

 Aino 

 Joan 

 Anne-Marie 

 Eileen 

Staff: 

 Deborah 

Volunteers: 

 Sandi 

 Lourdes 

 Barbara 

 Raymond 

 Kim 

HAPPY BIRTHDAY!  
MAY 

May 2014 will mainly be focused on relation-

ships. It will highlight, acutely and sometimes un-

expectedly, couple relationships, but also collaborations, associations or friend-

ships. 

 Elva  

 Janice 

 Ronald 

 Safwat 

 Margaret 

 Agnes 

 June 

Staff: 

 Joanne 

 Jane  

 Renee 

 Warren 

Volunteers: 

 John 

 David 

 Leola 

 Barry 

 Kathleen 

 Robin 

 Gail 

 Trevor 

 Thomas 

 

HAPPY BIRTHDAY!  
JUNE 

The most active planet in June 2014 will be Mars. Recently having ended the 

retrograde movement, Mars will form in June 2014 a square with Pluto and an 

opposition with Uranus. These are tough aspects, which can bring about colli-

sions, crises, situations turned upside down and unexpected bewilderment. 

Things could go crazy when you least expect them to, so don't take risks, avoid 

conflicts and always have a plan B. 

The Trading table has raised $575.00 since the 

last  newsletter. 

 

Larger items can be photographed and placed on 

the notice board. 
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Objective 

Myrtle Cottage is committed to maintaining a workplace that is free from 

Bullying, discrimination and harassment in any form. This policy clarifies 

the behavior expected from all involved in Myrtle Cottage’s activities to en-

sure that all persons employed by or participating in the organisation’s pro-

grams treat others with respect and sensitivity. This includes staff, volunteers 

and Board members. 

 
To be continued………………….. 

Policy Title Bullying, Discrimination and Harassment Free 

Workplace Policy 

Related 

Documentation 

Code of Behaviour for Employees and Volunteers 

Information Booklet 

Workplace Health and Safety Policy 

Grievance, Complaints and Disputes – Staff and  Volun-

teers Policy 

Feedback and Complaints for Service Users Policy 

Related 

Legislation/ 

Regulations 

Sex Discrimination Act 1984 

Racial Discrimination Act 1975 

Disability Discrimination Act 1992 

Age Discrimination Act 2004 

Workplace Gender Equality Act 2012 

Related Service 

Standards 

Home Care Standards  - 

1- Effective Management 

3 – Service users rights and responsibilities 

NSW Disability Service Standards 

7 – Complaints and Disputes 

10 – Rights and freedom from abuse 

Responsible Of-

ficer Management & Staff of Myrtle Cottage Group Inc 
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The Macarthur Dolphins Social Support Program is funded by the Department 

of Family & Community Services, Ageing, Disability and Home Car (ADHC) 

and Home and Community Care (HACC). It focuses on providing participants 

with a social outlet that also incorporates therapeutic water-based classes. The 

program is held at Eagle Vale Leisure Centre and costs three (3) dollars to at-

tend. MDS may also be able to provide transport, subject to availability , for an 

additional five (5) dollar fee. 

To be eligible for this program, participates must be: 

 Living in the community and be at risk of premature or inappropriate long 

term residential care; or 

 An elderly person with a moderate or severe disability; or 

 A younger person with moderate or severe disability; or 

 From culturally and linguistically diverse (CALD) backgrounds: or 

 Aboriginal and Torres Strait Islanders; 

 People with dementia 

Please remember the following methods 

are available to support the Cottage and 

secure it’s future. 
 

Donations:- These are fully tax de-

ductible and can be made by cash or a 

cheque payable to Myrtle Cottage 
 

Bequests:- A bequest is a gift ar-

ranged during a persons lifetime but 

which does not pass to the beneficiary 

until the future. 
  

We realise that most people involved 

with the cottage have directed the pro-

ceeds of their estate in their wills to 

family/friends etc. There are however, 

people who decide to direct the pro-

ceeds of their estate, either in full or 

part to Charity. We would like these 

people to consider a bequest to Myrtle 

Cottage. If  you require further infor-

mation on how to make a bequest 

please call us at Myrtle Cottage. 

DONATIONS & BEQUESTS 
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Rooms offered for Rent at Myrtle Cottage 
 

1. Room area 70 sq. m 2 toilets, ac-

cess to adjoining courtyard. 

2. Room area 180 sq. m audio visual 

facilities, room size can be adjust-

ed to 90 sq. m with access to large 

courtyard.  

3. Room area 40 sq. m full kitchen 

facilities, 2 toilets,  

ideal for group training, computer 

access. 

Members that have left 

the Cottage: 

Noel S (sat) 

Flo B (thurs)   

Aggie D (fri) 

John M (thurs) 

Una P (tues) 

John H (mon)  

James D (fri) 

George M (tues) 

Bill C (mon) 

 

Members that are in 

permanent care: 

Melva C (fri) 

Josephine G (Wed) 

Allan C (mon) 

Allan K (thurs)  

Conrad B (wed) 

Marla M (thurs) 

 

Members that are too ill 

to attend: 

Beryl M (mon) 

 

Sick: 

Harold G (thurs) 

Julie H (mon) 

Elva S (tues) 

Michele G (wed) 

Lola E (thurs) 

Gwen W (thurs) 

Val C (mon) 

Isabel V (mon) 

Mavis A (thurs) 

Edie J (thurs) 

Honi C (fri) 

Perling C (fri) 

 

 

Welcome back: 

Lynette F (mon) 

Nan C (tues) 

Sophia R (thurs) 

Rosemary H (wed) 

Chris W (wed) 

Miha G (fri) 

Gurcharan S (Fri) 

 

Members that have 

passed away: 

Margaret W (thurs) 

Dot D (mon) 

Hubert P (fri) 
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Important Dates to Put In Your Diary 

Anyone wishing to get their haircut whilst at 
Myrtle Cottage can make an appointment 

with Merilyn.  
Cost $10.00  Phone the Cottage:  9426 3100  

We hope you enjoy your 

time with us at Myrtle 

Cottage & make new 

friends 
 

Monday 

Bill C  

Doreen O 

Pat W  

Helen S 
 

Tuesday 

Robyn W  
 

Wednesday 

Marie S  

Angel M 
 

Thursday 

Barbera B  
 

Friday 

Maureen R  

Marie C  

Victor L 

James D  
 

Saturday 

Mary F 

 Queen’s birthday holiday-09/06/14 

 Happy feet project day—podiatrist–12/06/14 

 School holidays–30/6-11/07/14 

 Bank holiday–04/08/14 

 Client advisory committee meeting–05/08/14 (10:00am) 

 Staff training day– Cottage closed=21/08/14 

 Happy feet project day– podiatrist=4/9/14 

 Labour day holiday-6/10/14 

 AGM-29/10/14 

 Client advisory committee meeting (10:00am)-2/12/14 

 Combined Christmas party-3/12/14 

 Bell carer’s Christmas party-6/12/14 

 Daily Christmas party– 8-12/12/14 

 DT last day of the year-19/12/14 

 Recreation program last day of the year-19/12/14 

 Bell program last day of the year–20/12/14 

 Return Monday 5/1/15=22-23/12/14  

Hair cuts  

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=zaNgaSGb3W9QPM&tbnid=EmgE6WN_Op1OYM:&ved=&url=http%3A%2F%2Fpenulis165.esq-news.com%2Fpengalaman%2F2011%2F05%2F21%2Fkisah-tukang-parkir-dan-marketing-manager.html&ei=
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=rOHYGEQuiHa5oM&tbnid=WfbBlrjRnDy9jM:&ved=0CAUQjRw&url=http%3A%2F%2Fancestraldiscoveries.blogspot.com%2F2011_02_01_archive.html&ei=pLOPU9S2O9DDkAXr2oHgBA&bvm=bv.68235
https://www.google.com.au/imgres?imgurl=http%3A%2F%2Fwww.wpclipart.com%2Feducation%2Fbooks%2Fdiary%2Fdiary_brown_T.png&imgrefurl=http%3A%2F%2Fwww.wpclipart.com%2Feducation%2Fbooks%2Fdiary%2Fdiary_brown.png.html&docid=d0FmlwHoafh4xM&tbnid=0YPSQEzkmyzVCM&w
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Due to privacy laws we are unable to give out personal infor-

mation e.g. address and phone number. 

It is very important to exchange contact details with people 

you would like to be in touch with outside the |Cottage. 

With your permission we can try to contact the person 

and give them your contact details. 

Our AGM is on 29th 

October so start putting 

on your thinking caps: 

WHO WOULD YOU 

NOMINATE FOR THE 

2014 ACHIEVEMENT   

AWARD? 

Wish list 
      We need more donations for the raffle prizes. 

Thanks Connie. 



22 

Myrtle Cottage Group  

Peter McMullen joined Myrtle Cottage as a volunteer bus 

driver in August 2011. After orientation and a test of his 

driving skills in one of the small buses, he volunteered to 

drive two days per week for the Bell program. 

                                                                       

(Peter States) 

 “Nine months after retiring I had finished most of those jobs around the house 

that I had been putting-off for years and was looking for something else to occu-

py my time. I happened to notice the sign on the back of the Myrtle Bus window 

seeking volunteer drivers and I rang the Cottage on the spur of the moment. Al-

so, living in Ingleburn for over 30 years, I was vaguely aware of Myrtle Cottage, 

having driven past the old centre in Cumberland Road many times.                     

“Prior to my retirement at the end of 2010 I had worked 

in the health and aged care sectors for 18 years, but in a 

consultancy role. The residents were only numbers and 

sources of income on P&L statements. So I was also curi-

ous to see how the care system works on a practical lev-

el.” 

“After two years at the Cottage 

I can honestly say it has been a very pleasant experi-

ence. The concern of the staff and volunteers for the 

members and their families is truly genuine. Also, the 

facility is one of the best purpose built day centres 

that I have seen.” 

“Despite my initial doubts about dealing with mem-

bers with dementia, I must admit I get a lot of satis-

faction out of assisting them and find that the stigma attached to people with de-

mentia is unfair. My experience has been that the members we deal with are, on 

the whole, characters in their own right, do interact with the volunteers and staff, 

and some have a wicked sense of humour.”  

 “Would I recommend volunteering at Myrtle Cottage to others? It may not suit 

everyone, but for those who enjoy pleasant company (with morning tea and 

lunch included), I would strongly recommend they give it a go.”   

                                                             

I would like to thank Peter for his time to talk to me about his experience at the 

cottage. We appreciate his continued and reliable assistance. 

Thank you Peter 
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Have you got the right doctor for you? 
Decide what you are looking for in a doctor 
A good first step is to make a list of all the qualities that are important to 
you.  For example: it may be important that the doctor has hours at cer-
tain times of the day, or is associated with a specific hospital or medical 
centre.  You may prefer a doctor who has an individual practice, or one 
who is part of a group so you can see one of your doctors partners if your 
doctor is not available. 
Once you have made your list go back over it and decide which qualities 
are most important and which are nice but not essential. 
 
Identify several possible doctors 
After you have a general sense of what you are looking for ask friends 
and relatives, medical specialists and other health professionals for the 
names of doctors with whom they have had good experiences. Rather 
than just getting a name ask about the persons experiences.  For exam-
ple say “What do you like about Dr Smith?” A doctor whose name comes 
up often may be a strong possibility.  It is helpful to develop a list of a few 
names you can choose from. As you find out more about the doctors on 
the list you may rule out some of them.  In some cases a doctor may not 
be taking new patients and you may have to make another choice. 
 
Learn more about the doctors you are considering 
Once you have selected two or three doctors call their offices.  The office 
staff can be a good source of information about the doctors education 
qualifications, office policies and payment procedures.  Pat attention to 
the office staff—you will have to deal with them often.  You may want to 
set up an appointment to talk to the doctor.  He or she is likely to charge 
you for such a visit. 
 
Make a choice 
After choosing a doctor, make the first appointment.  This visit may in-
clude a medical history and a physical examination.  Be sure to bring 
your medical records and a list of your current medicines with you.  If you 
haven’t interviewed the doctor take time during the visit to ask any ques-
tions you have about the doctor and his or her practice.  After the ap-
pointment ask yourself whether this doctor is a person with whom you 
could work well.  If you are not satisfied schedule a visit with one of the 
other candidates. 
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