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February to March 2014 

Myrtle Cottage Group 
6 Bosci Road, Ingleburn NSW 2565 

( (02)9426 3100  
www.myrtlecottage.org.au 
info@myrtlecottage.org.au 

Hello Everybody, 

 

Welcome to Cottage Courier’s newsletter for February and March 2014. My 

name is Michelle Meafua and I am currently completing my work placement at 

Myrtle Cottage. I will be your editor for the latest edition of Cottage Courier. 

Throughout this newsletter you will be updated with amazing news on how well 

Myrtle Cottage has been doing throughout the start of this brand new year.  

 

This newsletter will be highlighting most of Myrtle Cottage’s exciting moments; 

experiences members, staff and even volunteers have had, up-coming events and 

important updates to mark on your calendars; a hilarious joke to lighten up your 

day and a delicious recipe from the kitchen that you could try. I hope you will be 

satisfied with reading this newly edition of the Cott0age Courier. 

 

 Michelle Meafua 

 Editor 

 

 

Disclaimer: Information contained in this newsletter is believed to be true and 

correct at the time of Publication. This newsletter is provided for information 

and awareness purposes only. People should make their own enquiries and 

judgement concerning any information, services or products contained within. 

The views expressed on this newsletter are not necessarily those of Myrtle Cot-

tage. 
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Dear all, 

 

It is so nice to have the cooler weather just around the corner! But just as the 

summer is left behind we embark on a whole lot of activity again.  Over the last 

few weeks we commenced doing a lot of work to ensure our processes and sys-

tems are of high standard and at the end of March we have had a Quality Review 

done by the Commonwealth.  A number of members, carers and volunteers got 

involved and assisted us, so I wanted to thank you all, together with the staff 

who worked very hard to show what we do, and do well. 

 

An important piece of legislation came into effect in January and as a result we 

have updated our “Bullying, Discrimination and Harassment Policy”, so I would 

recommend you all spend a bit of time reading this important document in this 

newsletter.  Most of you will feel it is only ‘common sense’ but we should do all 

we can to ensure our service is provided to all equally and harmony is main-

tained. 

 

I also wanted to remind members that our Client Advisory Committee will call 

for nominations of new representatives in April, as we have had some members 

leave. This committee meets every two months and provides great feedback to 

management on behalf of members and volunteers.  You would be surprised to 

discover some of the great ideas that have come out of this group!  So if you are 

interested in how the Cottage runs, or why we do some of the things we do, let 

me know you are interested. 

 

Please remember we are also trying to arrange 

some special activities for Volunteers Week in 

May and will look forward to a nice crisp Easter 

Break! 

 

Look after your selves and each other!  

Kind regards, 
Elizabeth Delcasse 

Manager 

Elizabeth 
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Hi Everyone, 

We have had some fun during the months of February and March. We finally had 

the projector fixed so we can enjoy a morning movie with traditional popcorn. 

We celebrated Australia Day, Saint Patricks Day and Chinese year by making 

Australia day hats, Australian flag, Shamrocks, paper Chinese lanterns and 

drums. 

Seniors week was full of excitement; Monday group watched a movie at 

Dumaresq Street Cinema followed by sandwiches, cake, tea and coffee for lunch 

provided by the Cinemas. Our Monday group ladies love their rummikin and as 

you can see they play it everywhere they go. Tuesday 

group had a fabulous time sing-

ing and dancing away at Camp-

belltown Catholic Club concert. 

Thursday group had a lovely day 

at the cottage singing along with Garry playing the pi-

ano from Country Plus and enjoyed a great smelling 

BBQ.  

Friday Group visited the Samoan Senior Citizens group 

at Minto. All the members had a great day singing, danc-

ing and enjoying the Islanders traditional food. All pro-

grams have been participating in painting scenes with 

Merilyn. All the paintings look beauti-

ful and are displayed around the room, also Natalie from 

Casula Power House Museum visits to provide pottery classes 

for $10 a lesson. See the program for details. We have moved 

tables in the DT room to avoid the air conditioner blowing di-

rectly onto members also moving the table allowed room for 

guests who played the piano.                       

Kind regards, 

Please Note: The Diversional Therapy Program 

operates at Myrtle Cottage five days per week.This 

program is specifically designed for younger people with a disability or people 

who are frail aged.The article below  relates to this group only. 

Liz, Sarah,Conie,Chris, 

Merilyn and Eileen 
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Members that have left 

the Cottage: 

 Mellissa H 

 John W 

 Beryl C 

 Gloria H 

 Barbera F 

 Kitty C 

 Eric F 
 

Members that are in 

permanent care: 

 Bill L 

 Coral B 

 Mel N 

 Joan M 

Members that are too ill 

to attend: 

 Elizabeth M 

 Kathleen H 

 

Members who are sick: 

 Harold G 

 Nan C 

 Lynette F 

 Julie H 

 Beryl M 

 Sophia R 

 Elva S 

   Michele G 

   Rosemary H 

   Chris W 

 Lola E 

 Gwen W 

 Miha G 

 

Welcome back: 

 Marion L 

 Valmai F 

 Florence B 

 Dedi H 

 

Members that have 

passed away: 

 Gwen F 

 Dulcie L 

 CRAFT ACTIVITY (Photo Frames) 
Materials:                                                
 Square wooden piece of board 

 Photo frame 

 Off cuts of material 

 Craft glue 

 Glitter 

 Stickers 

 Coloured ribbon 

 Paint 

 Paint brushes 

 

Method: 

1. take a wooden piece of board 

2. Glue off cuts of material to the front and back 

3. Paint the photo frame and decorate with glitter or stickers if desired.  

4.   Glue photo frame to the board. 

5.   Decorate the outside of the photo frame on the board to your liking. 
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Please Note: The Bell Program operates Tuesday, Wednesday, 
Friday & Saturday for Campbelltown, Monday & Thursday for 
Wollondilly and Wednesday for Camden. This program is 
specifically designed for people with Dementia/ Alzheimers. The  
article below relates to  this only. 

Anyone wishing to get their haircut whilst at Myrtle Cottage 

can make an appointment with Merilyn 

Cost $10.00  

Phone the Cottage:  9426 3100  

Liz, Penny, Sue, Christine, Diana and Renee 

Hi Everyone, 

We have been busy in Bell/Outreach, we have had some wonderful crafts, (it’s 

not always about what they are making it’s the socialization and stimulation they 

are getting when doing group activities). 

The crazy hat day went well, the members thought it 

was hilarious. We all had a 

great time at the Dementia 

specific concert; we had over 

50 people from the cottage 

attend. I think our members 

impressed the organisers and the entertainers with 

their moves on the dance floor. 

We had a medical Student (Morgan) working on the surveys, some of you may 

have had a call, Your opinions and responses help us with our continuous im-

provement, so we appreciate your cooperation in this.  

The Bell/Outreach program is at capacity, but we are 

taking referrals. I had a referral from a carer living in 

London this week! she was given our details from ‘The 

Stay at home program’. We also had visitors from Tai-

wan, they are highly involved in community services in 

Taiwan, they asked many questions as they were very 

impressed by our facility, and the services we provide. 

So our networking is definitely working.  

Let’s keep it up. 

Until next time, 

Christine Turner, Bell Program Coordinator 

Hair cuts  

HAPPY 

BIRTHDAY!!

March 

Allan. C 

Harry. L 

April 

Marie. C 

Gerda. P 

Dulcie. W 
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AGGRESSIVE BEHAVIOURS: 

What are aggressive behaviours? 

Changes in behaviour of people with dementia are very common. Sometimes this 

can be verbal abuse, threats or hitting out. 

What are some of the causes? 

There are various reasons why behaviours change throughout time. Some exam-

ples are: changes take place in the brain, environmental triggers, and tasks too 

difficult or feeling unwell. 

Understanding the behaviours: 

If possible try to understand why  the person with dementia is behaving in a par-

ticular way. Try to find the triggers as avoiding these may help to prevent the be-

haviour. 

What to try? 

You should always discuss aggressive behaviour with your doctor. Eliminate 

possible causes of stress. Keep the environment consistent. Avoid confrontation, 

either distract the person’s attention or suggest an alternative activity. Encourage 

exercise and participation in all activities. Concentrate on handling the situation 

as calmly as possible. 

Who can help you: 

 Your local/family doctor 

 Dementia help line (1800 100 500) 

 The Dementia Behaviour Management Advisory ser-

vice (National telephone services) for all families, care 

workers and carers. 

Thanks to members making use of the donation box for loose 

change etc.. Every little bit counts.  The total received since 

the last newsletter is $60.60 which brings the total since June 

2013 to: 

 

The donation box is located neat the entrance to the activity room (It’s the slot 

in the wall) 

$240.40 
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NEWS FROM THE WANDERERS Liz and Eileen   

Myrtle Cottage Group  

Hello again you Whacky Wanderers,  

Our first trip of our program got us off to a SPLASH!!! 

At Narellan swimming pools, we enjoyed an extreme 

workout! And a relaxed half hour in the spa!! FAB.  

The Lavender farm at Thirlmere was a very tranquil af-

ternoon, enjoying Devonshire tea 

and Lavender Jam Yum!! A few pur-

chases being made. 

 Heading to Penrith for Aqua Golf a 

different kind of SLASH!! Andrew 

hitting a number of golf balls at the allocated targets. Well 

done to you Andrew. 

Shopping at Parklea was also very successful; the girls who 

love to shop Margaret & Jeanelle!! 

The Model Train Museum at Mittagong was interesting spotting all 

the different trains. The amount of work put into assembling and 

maintaining these displays, that is dedication!! Popping to Penrith 

Emu Plains at the bottom of the Blue Moun-

tains, we stopped at Zokoko Chocolate factory 

where we purchased some luxury choccies!! 

Then went to an Irish pub for lunch. 

Plow and Harrow Park was a relaxing day where we en-

joyed a BBQ and a spot of trivia. Finally I would just like 

to thank Connie and Penny for stepping in to assist me 

while Liz was on holidays.  The members enjoyed their 

company. 

Till next time, happy wandering! … 

Eileen Howie & Liz Climpson 

HAPPY 

BIRTHDAY!!  

March 

Kathy O 

April 
Helen. S 

Kath. W 

Brittany. R 

Mark. T 
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What a flurry of activity we have been through this past 

couple of months with new outings to the Marconi Club , 

Ashfield RSL and  Collegians Club (all new venues 

reinvented).  

They were really good restaurants, the members enjoyed the 

changes and different atmosphere. The morning teas in the 

park have been fun, again great to have had the opportunity 

to get out in the fresh air and sunshine even if only for a little 

while. The members told me they particularly like this part of 

the outing as they don’t get the chance very often with family 

being wary of these kind of outings.  

We have also had some great entertainment with Seniors Week on at the Catholic 

Club  and a trip into town to the Entertainment centre being highlights.  

In the cottage itself the singer that Chris arranged has gone down a 

treat and I must admit as I miss most of these entertainers who come 

in, due to being in the kitchen, this one was good we could hear him 

down the Hall ways and enjoyed it very much. We had some lovely 

BBQ’s as well at the beginning of March  and they are always a fun 

change from the RSL lunches.  

Again I have to thank all the Volunteers in the 

Kitchen for their enthusiasm and fun, they all 

behave very professionally whilst in there doing  a great 

job with the cakes and muffins, and the different desserts 

they are inspiring me to make. I even noted a touch of 

pride in one volunteer’s voice the other day when she said 

she and her off sider got on like a house on fire and that 

all the chores were done well ahead of schedule. Linkline 

members continue to amuse and entertain me with their 

stories, I know that its my job but I really do get a kick out 

of the Linkline calls never ever boring, thanks ladies for 

being and staying around.  

 

That’s it from me this month catch up soon, 

Merilyn Gear 

Linkline coordinator 

Merilyn 

HAPPY 

BIRTHDAY!! 

March 
Yvonne D 

Kath M 

Dot D 

Maria S 

Sharrynanne C 

Debbie M 
 

APRIL 
Elaine. F 

Margaret. G 

June. H 

Elizabeth. M 



9 

Myrtle Cottage Group  

 

 

This month we have had some really 

great toasted sangas, try some at home 

with Turkish bread Ham and cheese 

with a little Aussie mustard.  

 Salmon and onion with a nice 

Mayonnaise.  

 Curried egg and bacon with a rash 

dressing. Great to have with a cup 

of soup for a complete meal.  

 M Donnelly $50 

 V Carson $200 

 M Gallard $170 

 G Stapleton $50 

 C Beck $30 

 Glenfield Waste $150 

 M Gear $10 

 K Clarke $100 

 Rotary Club Ingleburn $4000.00 

Date: 18th March 2014 

Issue: Last minute changes to activities set on the program usually to be re-

placed by Bingo. 

Solution: The investigation showed that activities have been changed and the re-

placement activity noted. It appears that the Wednesday group request Bingo 

more often than the other groups.  Coordinator has been made aware and will 

vary the replacement activities. 
 

Date: 14th February 2014 

Issue: Clients should have more input. 

Solution: There is documented evidence that clients are consulted regarding the 

activities and outing every 6 to12 weeks in line with the new program. There are 

annual surveys conducted by medical students with a follow up report that list 

strategies.  The Client Advisory Committee is also looking for people to be in-

volved. Please let us know if there are any other ways we can ensure input. 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=LrjpeSNTCl3vzM&tbnid=V700VTnhsj_pNM:&ved=0CAUQjRw&url=http%3A%2F%2Ffood.ninemsn.com.au%2Frecipes%2Fglance%2F300463%2F10-seriously-tasty-toasted-sangas.glance&ei=sD1D
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Fall Prevention Information: Helping Seniors Keep Their 

Footing  

The right type of house shoe can really make a difference when it 

comes to preventing seniors from falling.  Not only do older adults have to ac-

count for comfort in their footwear, but also design aspects so that they’re less 

likely to slip, trip or stumble. 

 

Falls and fall-related injuries are the leading cause of 

injury deaths among older adults.  Fall-related hip frac-

tures account for approximately 25 percent of injury 

deaths among those over age 65, and 34 percent of inju-

ry deaths among those aged 85 or older. 

 

Footwear information for older adults that can reduce chances of falling: 

 Do not wear worn out shoes or footwear that is too flexible.   

 Look for shoes with midsoles that are sturdier and not too flexible to ensure 

better stability. 

 Size definitely matters when it comes to wearing properly fitted shoes.  

 If shoes are too big they can be a burden to walk in.  

 If they’re too small they can cause unwanted foot conditions such as cal-

luses and corns, which could lead to foot pain when walking, increasing the 

risks of falling. 

 Open back footwear can be a bad choice because shoes without closed heel 

designs could cause instability due to an insecure fit. 

 Shoes that put you too high can cause them to lose balance.   

 Avoid shoes with a ½” sole or bigger and stay away from shoes with insoles 

that are padded too much (too much padding raises the wearer).   

 Heavy, thick soled shoes can be a problem for seniors even though they do 

provide stability they may not always be the best.. 

 Lightweight shoes are recommended because they’re easier to walk in but 

make sure they’re not too flimsy or have too much flexibility at the midsole. 

 Sole tread design can also lead to falls.  

 Too smooth can cause slips, too much grip can cause trips. 

 The higher older adults are from the ground the more they are at risk of fall-

ing, so selecting shoes with low profiles, low heels and wider designs that 

Warren 

http://www.healthyfeetstore.com/shop-by-condition.html
http://www.healthyfeetstore.com/calluses.html
http://www.healthyfeetstore.com/calluses.html
http://www.healthyfeetstore.com/corns.html
http://www.healthyfeetstore.com/shoe.html
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have more contact with the ground are recommended. 

 Hook and loop closures are ideal because they tend to be easier to adjust for 

seniors, but they shouldn’t be left unattached as this could cause an improper fit, 

which could result in a fall.   

 Lace closures are also good if they’re tied securely to provide a comfortable, 

secure fit. 

 

 

 

Top Care For The Elderly 

A man goes to visit his 85-year old grandpa in the hospital  

"How are you grandpa?" He asks   

"Feeling fine" says the old man 

"What's the food like?" 

"Terrific, wonderful menus" 

"And the nursing?" 

"Just couldn't be better. These young nurses really take care of you" 

"What about sleeping? Do you sleep okay?" 

"No problem at all, nine hours solid every night. At 10 0’clock they bring me a 

cup of hot chocolate and a Viagra tablet and that’s it. I go out like a light". 

The grandson is puzzled and a little alarmed by this, so he rushes off to question 

the nurse in charge. "What are you people doing" he says. "I’m told you're giving 

an 85 year old Viagra on a daily basis. Surely that can’t be true?" 

"Oh , yes" replies the nurse. "Every night at 10 o’clock we give him a cup of 

chocolate and a Viagra tablet. It works wonderfully well". 

"The chocolate makes him sleep and the Viagra stops him from 

rolling out of bed". 

Thanks Warren Kean  
Transport Coordinator 
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Date:1.4.2014           

Attendance: Helen, Jerry, Lynette, Andrew, Dot, Chris and Elizabeth 

Apologies: None 

Next Meeting will be: 3/6/2014  

 Item Discussion Outcomes/ solutions Staff  Finish 

date 

Business  
arising from 
previous  
meeting 
  

Orientation package for new 
volunteers has been reviewed 

Voice over has been 
completed. 

    

A non-recurrent funding project 
is being enquired into to pur-
chase uniforms for existing vol-
unteers as a one off. 

The funding applica-
tion was not success-
ful at this time 

    

Training –  
attended or  
required 
  

Staff completed training on new 
legislation and policy on Bully-
ing, Discrimination and Harass-
ment.  Casual staff also attend-
ed 

Training completed 
27.2.2014 

    

Work  
experience and 
volunteers 
  

Inductions continue monthly 
with more frequent sessions for 
Max participants 

Max participants can 
access fortnightly ori-
entation 

Eileen   

A review process has com-
menced to get volunteers feed-
back 1 month after commence-
ment.  Good comments being 
received 

Max participants can 
access fortnightly ori-
entation 

Eileen   

Policy  
development, 
review and  
Implementation 

Policy review: Privacy and 
Confidentiality 

Policy was read and discussed 

Policy has been im-
plemented as per leg-
islation 

    

WH&S 
  

Margaret to create a presenta-
tion about footwear for safety – 
Presentation has been created 
and run over two days in the 
DT program 

Remaining groups to 
view presentation 
 

Margaret 
  
 

April 
2014 

 Purchase of bariatric powered 
wheelchair – Need identified to 
assist during outings and activi-
ties, reducing manual handling 
risks while pushing wheelchairs 

Ingleburn Rotary Club 
has assisted us by 
providing part of the 
cost and one chair 
has been purchased 

All staff  
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Wish list 

 we need more donations for the raffle prizes. 

Thanks Connie. 

 Item Discussion Outcomes/ solutions Staff  Finish 

date 

WH&S 
  

Use of bariatric chairs within 
programs – Two chairs have 
been purchased for larger 
members to use during the pro-
grams. 

Members are to be 
encouraged to use 
this equipment. 

  

Strategic 
Plan 
Updates 

Third Party Verifier – work has 
commenced to achieve this 
quality review for State funding. 

Staff to continue work-
ing weekly to ensure 
all processes and sys-
tems are up to date 

Elizabeth/
Margaret 

January 
2015 

  
  
  
  
  
  
  
Other  
business 

DSS Quality Review – The re-
view for the Commonwealth 
funding was completed last 
week. Staff, volunteers, mem-
bers and carers were involved 
and assisted in this process 
and we thank them all for their 
help. 

Reports are expected 
in the next few weeks. 

Elizabeth   

Nominations for representa-
tives to the Advisory Commit-
tee will be called in April for 
Thursday, Friday and Bell.  Dis-
cussed committee members 
encouraging other to get in-
volved 

Nominations to be 
called also for Monday 
and Tuesday as two 
reps have left 

Elizabeth   

Please remember the following methods 

are available to support the Cottage and 

secure it’s future. 
 

Donations:- These are fully tax de-

ductible and can be made by cash or a 

cheque payable to Myrtle Cottage 
 

Bequests:- A bequest is a gift ar-

ranged during a persons lifetime but 

which does not pass to the beneficiary 

until the future. 
  

We realise that most people involved 

with the cottage have directed the pro-

ceeds of their estate in their wills to 

family/friends etc. There are however, 

people who decide to direct the pro-

ceeds of their estate, either in full or 

part to Charity. We would like these 

people to consider a bequest to Myrtle 

Cottage. If  you require further infor-

mation on how to make a bequest 

please call us at Myrtle Cottage. 

DONATIONS & BEQUESTS 
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Myrtle Cottage Group  

Hi everyone, 

A good start to the first training Day at Narellan on Kitchen & Food Services. 

This was attended by Irene, Alecia, David and Lourdes. Good feedback was giv-

en from all volunteers. The volunteers all learned something new and also the 

importance of kitchen regulations. Myrtle Cottage is following all procedures 

correctly which allows us to continue to maintain the great service we provide to 

members and volunteers. 

More and more volun-

teers have purchased the 

uniforms, which is great 

as this is also an adver-

tisement for the cottage 

around the catchment ar-

eas.  

 

The dates for the volunteer support sessions are listed below 

 Monday -5th May                 

 Thursday- 1st May 

 Tuesday -29th April               

 Friday -9th May  

 Wednesday -7th May 

 

Hope you all can attend and give us 

your thoughts…..Congratulations to 

Karen and Christina on becoming 

Granma's again!!  

 

That’s all for now folks…… 

Eileen Howie  
Volunteers Voice!  

This column is for volunteers. It provides a summary of the volunteer meetings 

held, any notices or issues for volunteers and provides an opportunity for vol-

unteers to have their say. 

GREAT TO SEE THE NEW UNIFORMS!! 

Amanda 

Mick 

Craig 

Ann 

Shane 

Stepha-

nie 

Deirdre 

Shobha 

Peter 

Stacy 

Wendy 

Kathleen 

Morgan 

Paul 

Sharny 

Neil 

Michelle 

Dansoa 

Swaren 

Charlie 

Lynda 

Liz 

Rahul 

Robin 

Veronica 
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Your curiosity was aroused by an old friendship, new social life chapter or major 

group commitment. It’s just a matter of time, and you have been steadily build-

ing things up in terms of your image, look, profile or appearance for months. You 

must make a decision soon and you should be in a wonderful position to do this.  

Members: 

 Elizabeth .M 

 Patricia. K 

 Harold. J 

 John. N 

 June. H 

 Margaret. G 

 Helen. C 

 Beverly. J 

 Honoiao. C 

 Alferina. C 

 Gwendoline. M 

 Kath. W 

 Helen. S 

 Brittany. R 

Volunteers: 

 Donna 

 Marie 

 Jean 

 Moira 

 Ray 

 Ribyn 

 Stefan 

Staff: 

 Carey 

 Sue 

 Elizabeth 

You’ll be in great shape  you’ll have a very high morale and you'll enjoy life to 

the maximum. Rejoice on life’s delights moderately, especially on the culinary 

ones. Even if you feel wonderful and have other priorities, don't forget to exer-

cise. 

Members:  

 Dorothy. D                   

 Pamela. P 

 Janet. A 

 Kathleen. M 

 John. H 

 Edith. D 

 Anton. B 

 Chizuko. T 

 Frank. S 

 Beryl. B  

 Maria. S 

 Yvonne. D 

 Shirley. W 

 Sharrynanne. C 

 Kathy. O 

 

Volunteers:  

 Lorraine 

 Ron 

 Eardley 

 Sarah 

 Mary 

 Robyn 

 Mick 

 Morgan 

 Michelle Me 

 Mary Anne 

 Michelle Mo 
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Continued from previous newsletter 

Definitions  

 Bullying means: generally repeated inappropriate behaviour, whether direct or 

indirect whether verbal, physical or otherwise conducted by one or more per-

sons against another or others, which could reasonably be regarded as under-

mining the individual’s right to a safe and reasonable place of employment or 

service It includes behaviour that makes the workplace/ service or the associa-

tion with the workplace/ service unpleasant, humiliating or intimidating  

 Unreasonable refers to behavior that a reasonable person, having regard to all 

circumstances, would find offensive, humiliating, intimidating, degrading or 

threatening. 

 Discrimination means treating someone less favourably, directly or indirectly 

because of their real or perceived attributes, e.g. race, colour, origin or religion; 

sex, homosexuality,  transgender, pregnancy, marital status, carers’ responsibili-

ties, disability or age. It also applies when the unfair treatment happens because 

of a relationship with or association with a person from one of the groups listed 

above.  

 Harassment means any behavior that is uninvited or unwanted and could rea-

sonably offend, humiliate or intimidate someone and targets them because of  a 

real or perceived attribute. Examples of harassment, depending on whether the 

behaviour is welcome or not may include: 

 Verbal abuse or comments that put down or stereotype people generally, or an 

individual particularly, because of their sex, pregnancy, race, disability, etc.   

 Jokes based on gender, race, marital status, disability, age, etc.  We recognise 

that there is a difference between harmless humour which may refer to gender, 

race, etc and using a racist, sexist, etc joke to have a ‘dig’ at someone (and 

therefore harass).  If this difference is not clear or if someone is offended, the 

behaviour should stop;  

 Staring or leering in a sexual manner; 

 accessing, circulating or displaying written or pictorial material that is racist, 

sexist, sexually explicit, homophobic, etc.  

 offensive gestures, ignoring, isolating or segregating a person or group be-

cause of their sex, race, homosexuality, etc 

 intrusive questions about sexual activity; 

 unwelcome wholf whistling; 

 repeated sexual invitations when the person has refused similar invitations be-

fore; 
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ROOMS OFFERED FOR RENT AT MYRTLE COTTAGE 
1. Room area 70 sq. m, two toilets, access to adjoining courtyard. 

2. Room area 180 sq. m audio visual fa-

cilities, room size can be adjusted to 90 

sq. m with access to large courtyard. 

3. Room yard 40 sq. m full kitchen facili-

ties, two toilets, ideal for group train-

ing, computer access. 

The Trading table has raised $570.00 since the last  

newsletter. 

Larger items can be photographed and placed on the 

notice board. 

Policy 

All paid staff, volunteers and members of Myrtle Cottage have a responsibility to 

ensure their behaviour does not offend or harass others, maintaining ethical stand-

ards of personal conduct. 
 

Ethics and ethical conduct refers to the standards of behaviour which govern 

the way in which we operate in dealing with others, including clients, employees, 

colleagues, and the community in general. Ethical conduct is underpinned by the 

principles of integrity, impartiality, responsiveness to the public interest, account-

ability and honesty.  

Additionally, staff members have a leadership role and their behaviour must pro-

vide a model of the standards required by the organisation, communicating that 

bullying, discrimination and harassment will not be tolerated and that complaints 

will be treated seriously. 

All individuals within Myrtle Cottage are encouraged to cooperate by: 

 refusing to condone, or participate in behaviour that may offend or harass others 

 telling offenders to stop the behaviour 

 making a complaint to a staff member, the program coordinator or the manager 
 

Complaints 

Staff and volunteers should raise complaints following the Grievance, Complaints 

and Disputes – Staff and Volunteers Policy or ask assistance from a supervisor or 

the manager. 

Client members should refer to the Feedback and Complaints for Service Users 

Policy, or ask assistance from a staff member, a coordinator or the manager.  
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Monday 

 John. N 
 

Tuesday 

 Margaret. K 

 Matthew. K 

 Stephen. D 

 Roseann. M 
 

Wednesday 

 Thomas. M 
 

Friday  

 George. C 

 Melva. C 

 Robert. N 

 Cherrie. N 

 Beryl. N 

 Yvonne. M 

 Bibi. R 

 Eileen. C  
 

Saturday 

 Beryl. P 

 Marie. H 

Macarthur Disability Services Ltd. 

Recreation Services 
Monday Link-Up 

MDS Monday Link-Up Program offers a recrea-

tion program for People with a disability aged be-

tween twenty five (25) and sixty five (65) years, 

where they can spend time with their peers engag-

ing in creative activities and excursions. 

To be eligible for this program, participants must: 

 Have a physical or sensory disability 

 Be aged between twenty five (25) and sixty five (65) years 

 Want to be a part of the program 

 Require minimal behavioural and personal care support during program 

 Have their own transport to from the program (MDS can provide infor-

mation on specialist transport services) 

The program operates every Monday from 

10.30am until 1.30pm and costs five (5) dollars 

to attend. Priority of access will be given to in-

dividuals who live within the local government 

areas of Campbelltown, Camden and Wollondil-

ly. 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=EZKwEJEKxCf1rM&tbnid=vn-vHEYrHvBIuM:&ved=0CAUQjRw&url=http%3A%2F%2Fmacarthurparents.com.au%2F%3Fcat%3D6&ei=SE1DU8WYF8S3kAWlnIGoCQ&bvm=bv.64367178,d.dGI&psig=AFQjCNHO
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=hRi0uMkFloBvJM&tbnid=WHZX_bzCc57B1M:&ved=0CAUQjRw&url=http%3A%2F%2Fdisabilitiesnews.blogspot.com%2F2012_03_01_archive.html&ei=6E9DU8_lL4HlkAXHw4GABg&psig=AFQjCNHOoZn
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Important Dates to Put In Your Diary 

 School holidays– 14-

25/04/14 

 Good Friday holiday– 18/04/14 

 Easter Sunday holiday-19/04/14 

 Anzac day holiday– 25/04/14 

 National volunteers week– 12-

18/05/14 

 Client advisory committee meeting

– 03/06/14 (10:00am) 

 Queen’s birthday holiday– 

09/06/14 

 Happy feet project day– podiatrist– 

12/06/14 

 School holidays– 30/6-11/07/14 

 Bank holiday– 04/08/14 

 Client advisory committee meeting

– 05/08/14 (10:00am) 

 Staff training day-Cottage closed= 

21/08/14 

 School holidays– 22/9-3/10/14 

 Happy feet project day-

podiatrist=4/9/14 

 Labour day holiday-6/10/14 

 AGM-29/10/14 

 Volunteer Christmas party-

21/11/14 

 Happy feet project day– Piodiatrist

-27/11/14 

 Client advisory committee meeting 

(10:00am)-2/12/14 

 Combined Christmas party-3/12/14 

 Bell carer’s Christmas party-

6/12/14 

 Daily Christmas party– 8-12/12/14 

 DT last day of the year-19/12/14 

 Recreation program last day of the 

year-19/12/14 

 Bell program last day of the year-

20/12/14 

 Return Monday 5/1/15=22-

23/12/14 

 

 LOST PROPERTY!!! If you 

have missed  placed an item please 

see the staff. The lost property box 

will also be placed on the trading 

table for people to identify their  

belongings.  

Myrtle Cottage 

would like to 

thank the  

following for 

their generous 

support: 

 

 Ingleburn RSL Club 

 Ingleburn Rotary Club 

 Ingleburn Lions Club 

 Ingleburn Quota Club  
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Due to privacy laws we are unable to give out personal infor-

mation e.g. address and phone number. 

It is very important to exchange contact details with people 

you would like to be in touch with outside the Cottage. 

With your permission we can try to contact the person and 

give them your contact details. 

Transport Handy TipsTransport Handy TipsTransport Handy Tips   
   Plan your trip by public transport.  You can phone 131500 for up to date in-Plan your trip by public transport.  You can phone 131500 for up to date in-Plan your trip by public transport.  You can phone 131500 for up to date in-

formation on transport in your areaformation on transport in your areaformation on transport in your area   

   $2.50 Pensioner Excursion Ticket can be used across Sydney and some re-$2.50 Pensioner Excursion Ticket can be used across Sydney and some re-$2.50 Pensioner Excursion Ticket can be used across Sydney and some re-

gional areas on public transport.gional areas on public transport.gional areas on public transport.   

   Contact the train station prior to catching the train if you need help with mo-Contact the train station prior to catching the train if you need help with mo-Contact the train station prior to catching the train if you need help with mo-

bility, as sometimes the stations are not manned all day.bility, as sometimes the stations are not manned all day.bility, as sometimes the stations are not manned all day.   
   If you are still feeling unsure about your journey and If you are still feeling unsure about your journey and If you are still feeling unsure about your journey and 

would like some support contact South West Communi-would like some support contact South West Communi-would like some support contact South West Communi-

ty Transport and talk to staff in the Travel Training Pro-ty Transport and talk to staff in the Travel Training Pro-ty Transport and talk to staff in the Travel Training Pro-

ject on 02 46296886ject on 02 46296886ject on 02 46296886   
   On weekends there can be track work happening on the On weekends there can be track work happening on the On weekends there can be track work happening on the 

railway lines this means the trains will be replaced by railway lines this means the trains will be replaced by railway lines this means the trains will be replaced by 

buses.  To check your train line you can either phone buses.  To check your train line you can either phone buses.  To check your train line you can either phone 

131500 or go to www.cityrail.com.au and click on track 131500 or go to www.cityrail.com.au and click on track 131500 or go to www.cityrail.com.au and click on track 

work.work.work.   

Choosing a Doctor you can talk to 
 

You may find that your choice of a doctor depends in whether 

or not you participate in a managed care system.  Some bene-

fits of managed care include lower health care costs, simple 

billing and help with referrals if you need specialised care.  Some limitations in-

clude a more limited pool of doctors to choose from and the need to have a refer-

ral to any doctor other than you primary care doctor. 

If you don’t have a primary doctor or are not at ease with the one you currently 

see now may be the time to find a new doctor.   
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http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=xfhdVKB5vjqH7M&tbnid=GXL_7a9tIEpouM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.thekidzpage.com%2Fcolouring_menus%2Feaster%2Feaster-egg-hunt-word-search.html&ei=DLxEU73-I6iTi
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Sarah has been investigating and found some amazing information about one of 

our members, Brian F. Brian was born in Mitcham in the UK in the early 1930’s. 

He lived there for 30 years before coming to Australia. Brian 

had many jobs in his working life. They ranged from working 

in the trucking business to being a pig farmer. Brian left the 

trucking business due to financial hardship. He then went back 

to school to study carpentry and building.  

Brian became a self employed builder where he had subcontractors working for 

him. One of the highlights of Brian’s memories is marrying his wife. They have 

been married for 59 years now. He met her in England where he courted her for 1 

½ years. He then was engaged for 1 ½ years. Brian says he doesn’t know how he 

could live without her. They have suffered a lot of hardships but have always 

come out of it stronger and closer. Another one of Brian’s happiest memories was 

a day trip to Landsend in England. It was here that he got a picture of his whole 

family. Brian always cherishes this photo as it was one of the last times the 

whole family was together in one place. Although Brian had a hard life he has al-

ways found peace in doing art. Brian is extremely talented in his art work.  

He is known for doing the very beautiful picture that 

is hanging in the hallway of the Myrtle Cottage build-

ing downstairs. Brian has done paintings of famous 

people such as the Mona Lisa and different land-

scapes. Brian finds that painting is therapeutic, is re-

laxing and assists in movement and exercise in his 

hands. Brian also has a share in a horse called Sweet 

Lips. Sweet lips is owned by 8 people and is kept at 

Warwick Farm racecourse. Brian enjoys visiting the 

horse and seeing it race on Sundays at Randwick race 

course. He has also been at the cottage since 1990 and 

has seen a lot of changes in 

the cottage’s history. Brian was there when the new Cot-

tage was built and he has seen the cottage grow from the 

small cottage at Cumberland Road to the big purpose 

built building here in Bosci Road. 

 

Written by: Sarah Clarke 

Brian’s 

painting in 

Merilyn’s 

office 


