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Myrtle Cottage Group  

 Letter from the Editor 

June to July 2013 

Myrtle Cottage Group 
6 Bosci Road Ingleburn NSW 2565 

 (02)9426 3100  

www.myrtlecottage.org.au 

info@myrtlecottage.org.au 

Hi everyone welcome to the latest edition of Cottage Courier. My name is  

Brittany Bray, I’m currently in year 11 at St Patrick's College Campbelltown. I 

have been conducting my work placement for my VET course Business Services 

at the Cottage for the past week. As an editor for the Cottage Courier I have creat-

ed this Newsletter that has lots of great information, ideas and an activity at the 

back. 

The past months at the Cottage have been great  but very busy, the way to hear 

about these pasts months is to flip this page over and read all the great reports, 

where you can find lots of information. Wishing to create a nice warm meal on a 

cold winters night? Well, turn to page 10, this page has a great recipe for Roasted 

Pumpkin and Parsnip Soup. Flick over to page 12 to hear one of Warren’s bril-

liant jokes. The celebrations of birthdays for the staff, members and volunteers 

can be found on page  19, Happy Birthday to everyone who's birthday is in July 

or August.  

Lastly I would like to say a big thank you to everyone that has made my week at 

Myrtle Cottage a great one and for giving me the opportunity to work with you 

all. I wish you all the very best!   

 

Brittany Bray 
Editor 

 

Disclaimer: Information contained in this newsletter is believed to be true and 

correct at the time of Publication. This newsletter is provided for information 

and awareness purposes only. People should make their own enquiries and judge-

ment concerning any information, services or products contained within. The 

views expressed on this newsletter are not necessarily those of Myrtle Cottage. 
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Elizabeth 

Hi all, 

I am always surprised when another newsletter is due, but like all of you I enjoy 

reading the stories it brings. 

The last two months have been very busy for the staff as we are all working 

hard at keeping our numbers up and as a result all our programs continue to 

have great attendance.  The number of volunteers has also increased and I have 

heard many comments on how welcome they are made to feel, for which mem-

bers deserve a huge thanks!  We could not do it all without them and it was 

good to read in this years’ Volunteers survey the comments made about how 

much they enjoy  their involvement with the Cottage. 

 

I know everyone appreciates the activities 

offered but for me the highlight this month 

was the visit from the Camden Activity 

Centre’s group, which saw nearly everyone 

involved in the lawn bowls or ten pin bowl-

ing games.  And of course a Big, Big 

thanks go to Allan Cambey and the group 

of drivers who cooked a wonderful BBQ 

for more than 80 people that day! No one 

could have done it better!! 

 

We should now see staff starting to organise payment of our annual member-

ship fee in preparation for our upcoming Annual General Meeting, so talk to 

them if you have any questions as they will be happy to assist you. 

 

Look after your selves and each other 

 

Kind regards, 
Elizabeth Delcasse 

Manager 
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Heidi, Merilyn, Chris, Penny and 

Sarah Please Note: The Diversional Therapy Program operates at  Myrtle Cottage five days per 
week. This program is specifically designed for younger people with a disability or people who 
are frail aged. The  article below relates to this group only. 

Hi Everyone, 

We have had a lot of great things happening in the months 

of June and July starting off with the Monday group outings 

at Camden Valley Country Inn and Master builders at Wol-

longong. A visit from Camden Activity Centre group who 

enjoyed in morning tea, played  a game of tenpin bowling 

and outdoor bowls then a BBQ lunch, the day was a great success. Tuesday 

group went out on a shopping spree at Narellan Town Centre and lunch at Master 

Builders Wollongong for “all you can eat”. Wednesday group had lunch in their 

own private room at Mittagong RSL with personal waiters. Thursday group out-

ing shared a cultural day with Sinasina Samoan Senior Citizens at Minto Com-

munity Centre, what a great day with craft, cooking and 

traditional Samoan and Cook Islands dancing and Samo-

an food for lunch.  

Friday group had a lovely day at the Motor Life Muse-

um followed by a BBQ lunch and an outing at Picton 

Bowling Club. 

A guest speaker from Athletes Foot demonstrated their 

latest footwear and discussed the importance of wearing 

the correct foot wear and offered 10% off any purchases 

for members who attend the Cottage, just ask for Leah at Macarthur Square store 

over the months of June and July. 

All Groups participated in Christmas in July, we had entertainment from Bob the 

Reminiscing Man, Valerie Pybus with her humorous poetry that had everyone's  

belly laughing and relating to her personal stories. We also enjoyed singing 

Christmas Caroles with James playing the piano. James donated his time for 

Monday, Wednesday and Friday groups. 

 

Volunteers outing roster 

I would like to remind all volunteers to write their names on the outing roster 

which is on the notice board in the activity room. Thank you 

Liz, Sarah, Conie, Chris, Merilyn, Eileen 
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Small Groups 

We have introduced a computer group which is sup-

ported by Noel our volunteer driver. This activity pro-

vides the opportunity for members to gain knowledge 

of computers which can help people to feel connected 

to the community. We have also introduced canvas 

painting to the afternoon program that has shown some 

hidden talents. 

 

Morning Activities 

You will find some new activities added to the next morning program e.g. movie 

mornings. If anyone has a favourite DVD movie they would like to share as a 

morning movie matinee are more than welcome. 

One of our member’s Bev is an Ex Minister of a Spiritual 

Church and is donating her time to do Phychic readings 

for $5 per reading which raises money for the Cottage. 

Bev knew a lot about me, I was very surprised. 

                

                Chris Staraj 

                          Ageing and Disability Coordinator 

Woollen Lay: 
Ingredients:  

 2 balls of fluffy wool 

 Long drinking straw 

 Stick tape 

 Long piece of thin ribbon 

 

Method: 

1. Take the end of the ribbon. Using 

sticky tape, tape the ribbon on one end of the drinking straw. 

2. Take the wool and tie it on the other end of the straw. 

3. Take the wool and swirl it around the straw and as you swirl push 

the wool down the ribbon, to form a long tail. 

4. Depending how long you would like the lay to be tie the other ball 

wool on and continue to swirl around the straw. 
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Please Note: The Bell Program operates Tuesday, Wednesday, 
Friday & Saturday for Campbelltown, Monday & Thursday for 
Wollondilly and Wednesday for Camden. This program is 
specifically designed for people with Hi Everyone, Dementia/ 
Alzheimers. The  article below relates to this only. 

Liz, Penny, Sue, Christine, Diana and Renee 

Hello Everyone, 

We are well into winter now so we 

have changed our room decorations, 

we have our winter decorations up and 

the members are often talking about 

them. 

 

We are having one on one talking ses-

sions with the members to learn more 

about their interests, hobbies, likes and 

dislikes. We hope to gather enough information to make the memory books; 

these will be used at the cottage for our reminiscence activities. 

 

We don’t get outside much at the moment due to the weather but we are still 

doing exercise inside every afternoon, the members favorites are still the 

Hokie Pokie, the facial expressions, pulling all sorts of faces is always a 

laugh. 

 

We had some difficulty planning our outing this month, the members level 

and the weather being our major concern, for this reason we have put them 

on hold until August as you will notice on the program. 

As we didn’t have an outing we had our lucky door prices a couple of weeks 

ago and we will do this again soon.  

 

Bells Bulletin. 

George Simpson one of our Bell members, was a great Rugby League player, 

he had the skills to play for Leeds from 1961 to 1965.  

 

What an honor to take over the position of Ken Thornett the King of Leeds.  

Happy  Birthday 
July  

Barbara, Jack, Francis 
and George 

August 
 Robert  
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Thanks to members making use of the donation box for loose change etc.. 

Every little bit counts. the total received since the last newsletter is $73.75 

which brings the total since June 2012 to;  

 

The Donation box is located near the entrance 

to the activity room.  (it’s the slot in the wall) $607.30 

Rooms offered for Rent at Myrtle Cottage 

1. Room area 70 sq. m 2 toilets, access to adjoining 

courtyard. 

2. Room area 180 sq. m audio visual facilities, room size 

can be adjusted to 90 sq. m with access to large court-

yard.  

3. Room area 40 sq. m full kitchen facilities, 2 toilets, 

ideal for group training, computer access. 

George played Full-Back and received Player of the 

year for the season 1963/64 from the supporters club. 

Well Done George !  

 

Until next time,                                               

Keep smiling it’s contagious.                                    

 

                   Christine Turner  
         Bell Program Coordinator                                                                                                                                                    

 

 

 !You're PERFECT EXCATLY AS YOU ARE ! 
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 Dementia: Fact Sheet 
Going to stay at home 
Would you like to keep your loved one with dementia happily at 

home for longer? 
Going to Stay at Home is a program based on strong research evidence 

which will help you do this. 

The project is a week long, residential training program for the carer and the 

person with dementia at Hammond Care Miranda in Sydney’s south. There is 

no cost to attend. The project is based in a brand new, 8 bedroom cottage. 

Each bedroom has a private ensuite. Staff will provide all meals and support 

and are specially trained to reduce the worries of everyday life for the carer, 

so that it will be easier for you to learn, discuss and prepare 

for your future. The person with dementia will also enjoy a 

program of pleasant activities, including ‘Brain Training’ 

exercises, while meals and recreational times are spent with 

their loved ones. 

Carers will be provided with information and support on a 

variety of topics, including: 

 Helpful strategies, including stress management; dealing 

with emotional impacts (stress, anger, grief, guilt) looking after yourself; 

communication; problem solving 

 Understanding dementia 

 Planning for the future: legal, medical and financial 

Developing effective personal, family, community and professional support 

networks 

Going to Stay at Home is for people with a diagnosis of 

dementia, who are living at home and have a ‘primary’ 

carer. The program will be particularly good for those 

people who live a long way from dementia support 

groups or who have recently received a diagnosis of 

dementia.  

For further information on the Going to Stay at 

Home programmed, email the program coordinator 

gtsah@hammond.com.au or call us on 0406 429 640 

 

mailto:gtsah@hammond.com.au
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NEWS FROM THE WANDERERS Eileen and Liz 

Myrtle Cottage Group  

Hello again from the Whacky Wanderers,  

What a great Concert, the Wanderers enjoyed from David Parsons, (O.A.M.) 

he thrilled us with his musical talents by playing a wonderful arrangement of 

varied music on his 3 large music organs he has installed at his home. 

Movies this program were the Great Gatsby and the Fast and Furious, (action 

packed car thrills). The Colonial Farm at Harris Park, as always was very in-

teresting hearing about our early settlers. What a great day at Ten Pin Bowling 

and Cathy Hicks who was the winner of the day (she said it’s been years since 

she played), well great effort Cathy!!! 

The Ambrose Olive farm was a lovely day out. We saw Peacocks, Ducks, La-

mas, Emu’s and purchased some lovely home grown Olives, Jams and Olive 

Oil.  

A visit to both Moorebanks Sports Club and Menangle House were we all 

sampled some lovely lunch time specials $10 Steaks and $10 Fish and Chips. 

We had a great visit to the Railway Museum were very dedicated Volunteers 

come in every weekend to help restore and keep the history of our Steam lo-

comotives living on.  

The highlight of our Program this month was our Christmas in July venues 

The “Nepean Belle” was one venue with a lovely 

Christmas Buffet while singing Christmas songs as 

well as seeing Frosty the Snowman.  

Our second venue at the Mean Fiddler with Marty 

Rhone where we all sung along to his hits from the 

60’s and 70’s and a few signed autographs of his 

CD’s were purchased by our members.  Well that’s 

all for now…… 

Coming events:  Flower Power, Sarah-Lee Shop-

ping, and one I am so looking forward to “The Full 

Monty” Yahoo… performed by the Campbelltown 

Theatre Group….. Till next time…………….. 

                
                Eileen Howie  
      Recreational Coordinator 

Happy 
Birthday 

July  
George, Kerry 

Colin, Ann-
Maree and 

Ann 
August  

Marita, Tracey 
and Graham 
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Hello all! Another  year whipping passed as we settle into 

the colder weather. Lots of members turning up at the 

cottage look like they should be in the Christmas cards in 

the roll of snow man. Colourful Beanies and Scarves abound. I am sitting in 

my office with chilly toes and the sunlight just filtering in through the front 

window. But alas it has no strength to warm me up. 

We have had some lovely outings last month to Master Builders Club the 

Motor Museum and Mittagong. The outing to the Multi-Cultural  Activity 

Centre was really good fun, where we learned some new craft  and were 

shown some traditional recipes all very enjoyable. Linkliners have been 

chatting up a storm with tales from their past (I) think the most are fun and 

interesting. Stories about being severely sunburnt on their honeymoon (guess 

we all know the consequences of that) Our first attempts at cooking our 

beloved’s  favourites foods, (I put a tablespoon of salt in the corned beef and 

that was not my last mistake with food), all very funny. So many memories to 

share with our friends.  

 

I have a new helper in the Kitchen who has been a volunteer here for several 

years but she has just started helping in the Kitchen and each time she comes 

in its an adventure. Monica is showing me how to make some of her 

traditional recipes like baked cheese cake, German  Butter cake, some low fat 

gluten free healthy poppy seed cakes, all very yum and so much fun. I can’t 

wait to see what she’s got in store for me next week, and it is you guys who 

are the beneficiaries of her talents, so I hope you all enjoy the new recipes as 

much as I do. Just so they don’t feel left out I would specially like to let all 

the Kitchen staff (volunteers ) know  how much I appreciate your input and 

sharing of the duties and say I’m  very proud of the way you all work 

together.  

I’m looking forward to some new afternoon activities with the Members.   

I have been putting some paintings together so you can choose which subject 

you like and then we can run through a painting and hopefully have it ready 

to go home with you. I have asked Colin the Friday volunteer who does our 

wood orientated tasks for us, to have a go at making up some easels.  

Merilyn 
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Roasted Pumpkin and Parsnip Soup 
 

Ingredients 
100grms any pumpkin roasted 

1 parsnip roasted  

1 cup readymade chicken stock 

1 tsp. turmeric 

Salt and pepper to taste 
 

Directions 
1. Place all the ingredients when cool into a whizz or food processor and process 

until smooth 

2. To heat place into the microwave and heat to he temperature you desire  

3. Add a tablespoon of cream and a pinch of nutmeg 

Enjoy  

 

So I hope you are going to join in and get excited with me. 

We had the Camden Activity Centre join us for the day for a BBQ and 

activities, they played ten pin bowling inside and lawn bowls out on the grass 

as it was a very pleasant sunny day. One of the members brought in a 

beautiful cake called a “Mortal Sin” and I can believe that it was very pretty 

three different types of chocolate in a cheese cake style. We were able to feed 

the multitude with the cake and 

wish Betty a Happy Birthday as 

well.  I got to lick the knife. Yum. 

That’s it from me this month keep 

smiling  

     Merilyn Gear 

Linkline Coordinator  

Happy Birthday 
July  

Dorothy, Gwen, Lola and 
Glynis 
August 

Yvonne, Shirley, Beryl,  
Beryl and Norrice 

http://www.google.com.au/url?sa=i&rct=j&q=Roasted+pumpkin+and+Parsnip+soup&source=images&cd=&cad=rja&docid=llcsunFXATjLgM&tbnid=dY_7BkA68uc9VM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.phelimbyrne.ie%2Fwebsite%2Fgourmet-menu-options.html&ei=O0oAUp7NMsqQkwWpn4HQ
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SENIORS FIRE SAFETY FACTSHEET 
 
In 2010 there were 25 fire fatalities in NSW attended by Fire 

and Rescue NSW. Almost one in three of these people were aged 65 years and 

over. The majority of residential fires begin in the kitchen and are often as a 

result of cooking being left unattended on the stove. Other common causes of 

fire include mechanical failure and falling asleep whilst smoking. 

 

There are simple steps seniors and everyone else should take to improve fire 

safety in the home. 

 

 Make sure smoke alarms are installed and working – test them monthly 

and change batteries annually. If you are unable to maintain smoke alarms 

contact your local fire station. Fire fighters can assist elderly residents 

who live by themselves and need smoke alarms installed and batteries re-

placed under the FRNSW smoke alarms and battery replacement pro-

gramme. (SABRE) 
 Have an escape plan in place, practice it and make sure your family/carer 

knows about it, its particularly vital for people with reduced mobility to 

practice their escape plan. Where possible know two safe ways out of 

every room in your home. 
 When at home leave keys in or near deadlocks so that you can quickly es-

cape in an emergency. 
 If you have difficulty hearing then consider installing special smoke 

alarms which have a flashing strobe light and 

vibrating pad that can be placed under a pil-

low and which activates when the smoke 

alarm sounds. 
 Don’t fight the fire – get out and stay out, dial 

triple zero (000) immediately. Never assume 

that somebody else has done so. 
 Close internal doors when leaving your home to reduce fire spread. 

 

Warren 

http://www.google.com.au/url?sa=i&rct=j&q=fire+alarm&source=images&cd=&cad=rja&docid=FY4r8JINGJu16M&tbnid=6JcDbTRp2e4HfM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.cityfire.com%2Ffire-alarm-systems&ei=BYYBUt_CLYeYkgXjxYH4DQ&bvm=bv.50310824,d.dGI&psig=AFQjCNHy8n7
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We hope you enjoy your 

time with us at Myrtle 

Cottage & make new 

friends 

Monday 
Maria 

Julie  

Lynette  

Freddy  

Mary 

Fay  

Kathleen 

Tuesday 
Steve 

John  

Sydney 

Gwen  

Wednesday 
Gerda 

Kath 

Thursday 
John M 

Friday 
Richard P 

Jill B 

Janice M 

June H 

 

Donations 
 Andrew T : 

$20 
 Hawker 

Founda-
tion  
$2,500.00 

 Don: $5 
Remember all 

donation over 

$2 are tax de-

ductible. 

 Don’t overload power points 

 Switch off small appliances when not in use.    

 Smoking in bed is dangerous. NEVER smoke in bed 

 

JOKE OF THE MONTH 
A gorilla escapes from the zoo and after 3 weeks, the zoo keepers give up 

looking for him. Sometime later, a man calls the zoo complaining of a gorilla 

in a tree in his back yard. The zoo keeper rushes right over. When he arrives, 

he has a net, a baseball bat, a shotgun, and a Dachshund.  

The man asks what the items are for. He's told, "I'm gonna climb the tree and 

hit the gorilla in the head with the baseball bat. When he falls out of the tree, 

you throw the net over him, and the Dachshund will go straight for his balls." 

The man asks, "But what's the shotgun for?" 

The zoo keeper answers, "If I miss the gorilla and fall out of the tree, you 

shoot the Dachshund. 

Thanks Warren Kean  

Transport Coordinator  
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Date:   4.6.13       OBJECTIVE 3: Efficient and Effective Management 

Attendance:  Lynette, Jerry, Andrew, Dot, John , Anne, Robyn, Helen, 

Mario and Elizabeth. 

Apologies: Brian, Joy, Sheila, Robyn and Sarah. 

 Item Discussion Outcomes/ solutions Staff resp’ble Date due 

Business 
arising 
from previ-
ous meet-
ing 
  

Working group to con-
sider suggestions from 
volunteers survey, in-
cluding shirts or colour-
ful lanyards - it has 
been hard to get every-
one together on the 
same day as some peo-
ple attend on different 
days. 

Still an issue to be re-
solved. 
  
  
  

    

Items for raffle prizes & 
trading table – Flyer 
were distributed asking 
for donations of items. 

Result was an increase 
in the items available. 
  

    

Laptops available for 
members to learn com-
puter skills 

All 3 laptops are now 
working. 2 are connect-
ed to the network. 

    

Training – 
attended 
or required 
  

Volunteer training of-
fered in partnership with 
Narellan Congregational 
Community Services. 

Good feedback has 
been received about 
this opportunity. 

Eileen/ Eliza-
beth 

  
  

  

WH&S 
  

Item- ‘pushing chair with 
member sitting on it’ 
volunteers identified 
need to train members 
and volunteers.  How do 
we do this was dis-
cussed, with suggestion 
made about involving 
members in the process  

Next staff meeting to 
consider how to put this 
training in place 

Elizabeth/ Staff   
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Next Meeting will be: 6/8/2013 at 10 AM 

 

 to be ‘models’ for the 
training 

   

Other busi-
ness 

Suggestions about pro-
gram activities: 

Morning interac-
tions with mem-
bers 

Show & Tell/ Remi-
niscing 

Small group outings 

Men’s activities 

Suggestion regarding 
activities will be referred 
to coordinator & staff to 
consider inclusion as 
appropriate in the pro-
gram 

  
  

    

  Volunteer week – As 
this year’s activity was 
a BBQ breakfast, it 
was suggested that we 
again offer lunch with 
manager next year. 
Volunteers present 
were asked to consult 
others and give sug-
gestions to Eileen 

      



15 

Myrtle Cottage Group  Myrtle Cottage Group  

Hello everyone, hope you are all well. 

 The next volunteer support sessions I can confirm will be held 

in September, I will distribute reminder slips nearer the time. 

On the last agenda there was a request for small envelopes, to 

be made available for volunteers to use when staff are not 

available to collect trading table money. These envelopes are 

now beside the donation/suggestion/complaints box on the 

wall before you enter the DT room, instructions  are attached. 

All the volunteers have now got their new orange coloured 

name badges, the orange color is visibly better for the mem-

bers. 

 All the volunteer training dates at The Narellan Congregation-

al hall have been filled and good feedback from previous train-

ing days have been documented. Other training days will be 

available in the near future. Any suggestions will be appreciat-

ed and considered. 

Monday and Thursday volunteers will enjoy a day off on the next month’s pro-

gram, we have a Monday bank holiday and a Thursday training day. All volun-

teers can enjoy a sleep in on both these day.  The cottage will be closed. 

The small interest groups will be also starting up again. The ladies will enjoy a 

trip to Millers and the gentlemen will be able to go to Bunning’s, so volunteers 

wishing to attend and assist with members can inform staff that morning.  

Due to other commitments we sadly said goodbye to Shirley a Thursday volun-

teer and Izzy from the kitchen. Thank you for your valuable time spent at the 

cottage it was much appreciated.  

Anyone wishing to nominate a particular volunteer for a recognition award, the 

slips are located on the rack in the foyer. 

Here’s till next time ……                            Eileen Howie    

                             Volunteers Voice 

This column is for volunteers. It provides a summary of the volunteer meet-

ings held, any notices or issues for volunteers & provides an opportunity for 

volunteers to have their say  

New Volun-

teers: 

 Ivonne 

 Stefan 

 Susan 

 Kevin 

 Shirley 

 Lourdes 

 Dave 

 Peter 

 Kim 

 Darren 

 Cheryl 

 Brittany 
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HAPPY BIRTHDAY!  
JULY 

July is the Month of the middle of Winter. July is the month of the Rubies. Ru-

bies arouse the senses, stir the imagination, and are said to guarantee health, 

wisdom, wealth and success in love. 

Members: 

 Scully 

 Lark 

 Hatherly 

 Aneese 

 Milner 

 Dreyer 

 Reck 

 Fischer 

 Maguire 

 Zammit 

 Campbell 

 Kerr 

 Scully 

 Lark 

 Gerry 

 Smith 

 Campbell 

 Maguire 

Volunteers: 

 Brittany  

 Hugh  

 Marge 

 George  

Staff: 

 Anna  

 

HAPPY BIRTHDAY!  
AUGUST 

August is the month you'll invest a lot of passion in everything you do. The sun 

in Leo will make you shine. The moon of August challenges you to push be-

yond your usual limits and accomplish something truly spectacular. 

Members: 

 Marion 

 Brian 

 Mervin 

 Lola 

 Helen 

 Dorothy 

 Daphne 

 Elva 

 Ann 

 George 

 Gwen 

 Kerry 

 Ann-Maree 

 Colin 

 George 

 Barbara 

 Jack 

 Francis 

 George 

 Dorothy 

 Gwen 

 Lola 

 Glynis 

 George 

 Kerry 

 Colin 

 Ann-Maree 

 Ann 

Volunteers: 

 Cornelus 

 Allan  

 Arieta  

 Robert 

 Monika 

 Chris 

 Loraine 

 Kim 

 Kerion 

 Ethal  

 John  

Staff:  

 Margaret  

 Christine  

LOST PROPERTY  If you have misplaced an item please see staff. 

The Lost Property Box will also be placed on the Trading table for 

people to identify their belongings. 
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Code of Behaviour for Employees and Volunteers 

Objective: 

This Code of Behaviour is intended to guide staff and volunteers at Myrtle 

Cottage to identify and resolve issues of ethical professional conduct that 

may arise.  It is essential in a service like Myrtle Cottage that all people in-

volved recognise and respect not only their own rights and responsibilities 

but also the rights and responsibilities of others in the community and at 

Myrtle Cottage. 

A copy of the Code of Behaviour, together with all necessary documents de-

tailed therein, will be given to all staff and volunteers to sign on recruitment.  

Staff and volunteers will be asked to read the documentation, ask any ques-

tions they may have regarding contents and sign off that they have under-

stood their obligations under this Code. 

 

Definitions: 

Bullying means: Repeated inappropriate behavior, whether direct or indirect 

whether verbal, physical or otherwise conducted by one or more persons 

against another or others, at the place of work and/or in the course of em-

ployment which could reasonably be regarded as undermining the individu-

al’s right to a safe and reasonable place of employment. It includes behavior 

that makes the workplace or the association with the workplace unpleasant, 

humiliating or intimidating. 

 A conflict of interest: arises when someone has a personal interest in a 

matter, which could improperly influence or appear to influence the perfor-

mance of their duties  

Discrimination: For the purposes of this Code means treating someone un-

fairly or harassing them directly or indirectly because of their sex, pregnan-

cy, race, disability, homosexuality, marital status, transgender, careers' re-

sponsibilities or age. It also applies when the unfair treatment happens be-

cause of a relationship with or association with a person from one of the 

Harassment: for the purposes of this Code means any unwanted behavior 

which offends, humiliates or intimidates someone and targets them because 

of sex, pregnancy, race, disability, homosexuality, marital status, 
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transgender, careers' responsibilities or age. It also applies when the unwant-

ed behavior happens because of a relationship with or association with a per-

son from one of the groups listed above.  

Ethics and ethical conduct: Refer to the standards of behavior which gov-

ern the way in which we operate in dealing with others, including clients, 

employees, colleagues, and the community in general. Ethical conduct is un-

derpinned by the principles of integrity, impartiality, responsiveness to the 

public interest, accountability and honesty.—to be continued. 

Wish list 

 Items for raffle prizes. 

 Items for trading table 

The Trading table has raised $848.50 

since the last  newsletter. 

 

Larger items can be photographed and 

placed on the notice board. 

 

 The changes to 

the trading ta-

ble have been 

well accepted 

by all. 
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Service of the month is: 

Multicultural Neighbour Aid 
The Multicultural Neighbour Aid service provides social support services to 

meet the needs of frail aged, elderly people and younger people with disabilities 

and their carers from culturally and linguistically diverse backgrounds. 

 

 The service aims to enable people to live independently in their own home 

and provides assistance through a companion (volunteer) either within the 

home environment or while a person is accessing community services or fa-

cilities.  

 The service is primarily directed towards meeting the person’s need for so-

cial contact/accompaniment in order to participate in community life and 

reduce isolation. 

 the Social support/companionship is free of charge but Transportation in-

volves a fee per kilometre travelled.  

 You can access the service through The Neighbour Aid program this ac-

cepts self-referrals from any service providers. 

Members that have left 

the Cottage: 

 Audrey P (Sat) 

 Claire R (fir)  

 

Members that are in 

permanent care: 

 Norma B (Wed) 

 Richard C(sat) 

 Betty P (tues)  

 Bill S (thurs)  

 

Members that are too ill 

to attend: 

 Jessie M (mon) 

 Jim M (mon)  

 Wendy C (wed)  

 Matthew E (wed)  

 Mavis W (tues)  

 Laurence R (fri)  

Members who are sick: 

 Helen A (mon) 

 Ralph H (wed) 

 Edie J (thurs) 

 Merv S (tues) 

 Karen S (wed) 

 Dot W (Mon)  

 Eric F (tues)  

 Allan B (thurs)  

 Anne C (thurs) 

 Gwen W (thurs)  

 Fred C (fri)  

Welcome back: 

 Edith D (mon) 

 Frank S (fri)  

 Frank S (fri) 



20 

Myrtle Cottage Group  

A basic plan can help you communicate better with your doctor, whether you are 

starting with a new doctor or continuing with the doctor you have seen for years. 

The following tips can help you and your doctor build a partnership: 

1. Be prepared: make a list of your concerns—before going to the doctors 

make a list of what you want to discus. 

 

1. Make sure you can hear and see as well as possible— many older people 

use glasses or hearing aids, if you are one of these people ensure you have 

your glasses and hearing aids for your visit also inform the doctor and staff 

you have hearing aids or glasses. 

 

1. Consider bringing a family member or friend—sometimes it is helpful to 

bring a family member or close friend with you. Let them know in advance 

what you want from your visit. 

 

1. Plan to update your doctor—let your doctor know what has been happen-

ing in your life since your last visit. If you have been treated in the emergen-

cy room, tell your doctor right away. Ensure to 

fill them in on any changes to your medication 

and the effect it has on you. 

 

1. Sharing information with your doctor—

firstly be honest, stick to the point, ask ques-

tions and share your point of view. 

 

Summary:  

 Be prepared 

 Make sure you can hear and see as well as pos-

sible 

 Consider bringing a family member or friend 

 Plane to update your doctor  

 When sharing information be honest, stick to 

the point, ask questions and share your point of 

view.  
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Myrtle Cottage would like to thank the 

following for their generous support: 

 

 

 

 Ingleburn RSL Club 

 Ingleburn Rotary Club 

 Ingleburn Lions Club 

 Ingleburn Quota Club  

Important Dates to Put In Your Diary 

Anyone wishing to get their haircut whilst at 
Myrtle Cottage can make an appointment with 

Merilyn. Cost $10.00   
Phone the Cottage:  9426 3100  

 Mon 5 August = Bank Holiday (Cottage closed)  

 Tues 6 August = Client Advisory Committee Meeting 

10:00am 

 Mon 12 August = Client Advisory Committee Nomi-

nations (Mon, Tues and Wed) begin 

 Fri 16 August = Client Advisory Committee Nomina-

tions end 

 Thurs 22 August = Staff training day (Cottage closed) 

 Fri 23 September  = School Holidays Start 

 Tues 1 October = Client Advisory Committee Meeting 10:00am 

 Fri 4 October = School Holidays End 

 Mon 7 October = Labour Day Holidays  

 Wed 30 October = AGM 

 Fri 22 November = Volunteer Christmas Party (Cottage closed) 

 Wed 27 November  = Combined Christmas Party  

 Sat 7 December  = Bells Careers' Christmas Party  

 Mon 9 December = Daily Christmas Parties Start (Bring 

a Plate) 

 Fri 13 December = Daily Christmas Parties End 

 Sat 14 December  = Recreation Program last day for the 

year 

 Thurs 19 December = DT last day for the year  

 Thurs 19 December = Bell Program last day for the year 

Hair 
cuts  
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Due to privacy laws we are unable to give out personal infor-

mation e.g. address and phone number. 

It is very important to exchange contact details with people 

you would like to be in touch with outside the |Cottage. 

With your permission we can try to contact the person and 

give them your contact details. 

Our AGM is on 30th 

October so start putting 

on your thinking caps: 

WHO WOULD YOU 

NOMINATE FOR THE 

2013 ACHIEVEMENT 

AWARD? 

DON’T FORGET 

MEMBERSHIP FEE IS 

DUE BEFORE THE AGM 
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Please remember the following meth-

ods are available to support the Cottage 

and secure it’s future. 
 

Donations:- These are fully tax de-

ductible and can be made by cash or a 

cheque payable to Myrtle Cottage 
 

Bequests:- A bequest is a gift ar-

ranged during a persons lifetime but 

which does not pass to the beneficiary 

until the future. 
  

We realise that most people involved 

with the cottage have directed the pro-

ceeds of their estate in their wills to 

family/friends etc. There are however, 

people who decide to direct the pro-

ceeds of their estate, either in full or 

part to Charity. We would like these 

people to consider a bequest to Myrtle 

Cottage. If  you require further infor-

mation on how to make a bequest 

please call us at Myrtle Cottage. 

DONATIONS & BEQUESTS 

 

I would like to introduce Ms Myrtle to our wonderful news-

letter. Is there someone at the cottage (member, volunteer or 

staff) that would like to be a journalist? I have heard some 

very interesting stories over the years of what members used 

to do in their childhood, as a career and their amazing family 

members. It would be fantastic to have these interesting sto-

ries published in our newsletter possibly with photos. If you hear of someone’s 

amazing achievements please let me know so I can get a scoop. It would be great 

to have a new scoop every newsletter; e.g. every second month. 

Contact Margaret if interested. 

FROM THE IMPROVEMENT REQUEST BOX 
Date: 2nd August 2013  

Issue: Please may we not have the red cordial again, only the lemon or orange.  

Solution: We are aware of this issue and the kitchen staff are arranging a mix of 

different cordial flavours for lunch time. 
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