Myrtle Cottage Group

February to March 2013

Letter from the Editor
Hello everyone, my name is Pisaina and I am Year
12 student from Eagle Vale High School and have
been attending my work placement for my TVET
course Business Services. I have been at Myrtle Cottage for a week and experienced being an editor for
the latest edition of Cottage Courier.
In this terms newsletter, you will find reports from
the staff and Elizabeth’s report on page 1. So I hope
that you will enjoy reading their reports. On page 9 you will find a delicious
recipe. And don't forget to read one of Warren’s funny jokes on page 11. There
is a Easter Find-a-Word on the last page of the newsletter so peek inside for
more exciting news and hope you enjoy reading this months newsletter.
Pisaina Seupule
Editor
Disclaimer: Information contained in this newsletter is believed to be true
and correct at the time of Publication. This newsletter is provided for information and awareness purposes only. People should make their own enquiries
and judgement concerning any information, services or products contained
within. The views expressed on this newsletter are not necessarily those of
Myrtle Cottage.

Myrtle Cottage Group

6 Bosci Road, Ingleburn NSW 2565
 (02)9426 3100

www.myrtlecottage.org.au
info@myrtlecottage.org.au
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Elizabeth

Hi all,
It was good to come back to the Cottage after the Easter break and all those
Easter eggs waiting around each corner! Of course, also in March we had Seniors Week. With lots of activities that our members enjoyed on different days. I
think I was particularly pleased with our Open Day. Thanks to all the members
who helped make visitors welcome to the Cottage. It is always good to have an
opportunity to showcase our center.
The program review for the frail aged group was completed last month. The responses from the members surveyed indicate a high satisfaction rate with the
Cottage’s activities and practices. 99% of members said they were happy with
the bus service offered, 94% thought staff were excellent, 92% greatly enjoy the
small groups introduced last year and 100% indicated they felt welcome and
our service was affordable. The morning small groups program received good
scores on the survey however many members have suggested that there still
needs to be more variation in what is done, so we will continue working on it.
This is also a good opportunity to welcome Connie to our staff team. Connie replaces Heidi, who left the Cottage last month to try a new and different adventure. We wish her the best!
A number of members have expressed concern about the advertised increases in
electricity so with Autumn here and Winter approaching the challenge is to
keep warm without increasing electricity costs. Here are some energy saving
tips:

Take shorter showers to reduce hot water usage

During the day, open up your curtains to let sunlight heat your home, then
close the curtains at night to keep the heat in

Close off rooms that you aren’t using to keep the heat in the rooms you are
using

Put on extra layers – wearing warmer clothing or putting an extra blanket
on your bed keeps your power costs down while keeping cozy
Look after your selves and each other

Kind regards,
Elizabeth Delcasse
Manager
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Heidi, Merilyn, Chris, Penny and Sarah

Please Note: The Diversional Therapy Program operates at Myrtle Cottage five days per
week. This program is specifically designed for younger people with a disability or people who
are frail aged. The article below relates to this group only.

Hi Everyone
I hope you all had a nice Easter break with family
and friends. I hope you didn’t eat too much chocolate, I know a few winners of the Easter raffle
who have had a feast on chocolate: 1 st place Andrew M on the Wednesday group, 2nd place Margaret K from the Wednesday group, 3rd Anne P a
volunteer from the Wednesday and Thursday group, 4th
place Ray P one of our volunteer drivers.
We have been very busy during seniors’ week in the
month of March. Monday
group featured a film called
Young at Heart, Tuesday group attended a concert at Wests League where a number of our members danced to the Hokey Pokey and the Bird dance. We had a
great time. Thursday group went to Warragamba Dam for a BBQ and watched a
film on the history and making of the dam. Friday members enjoyed the morning
participating in laughter therapy on our Open Day then enjoyed a BBQ lunch that
was cooked by our volunteer drivers and they cooked a mean BBQ. I would like
to thank all the staff and volunteers. You all worked very hard during Seniors’
week in making it a success.
Members have been very creative making Easter cards, Valentine cards and Easter Egg Cups. We have had a few different afternoon activities like indoor balloon
tennis, Wii exercises and the dice game where there has been lots of laughing and
cheering.
Trading Table
We are running low on items to sell on the trading table, so I have been encourag3
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ing members and volunteers to seek out those unwanted presents or items that
haven’t been used for years and can be someone-else’ treasure.
Important information: Please give the donations to a staff member before they
are placed on the trading table to avoid confusion with prices.
Mothers’ Day Raffle
Tickets on sale from the Tuesday, 30th April and drawn on Friday, 10th May.

Chris Staraj
Ageing and Disability Coordinator
Craft Corner
Materials:

Hot Air Balloon from Clever
Patch

Paint Brush

Scrape material

One bead

Craft glue

Scissors

Crape paper

Ribbon
Method:
 Paint balloon and basket the colour you desire
 Dry with hair dryer
 Glue ribbon on the divided creases on the balloon
 Cut small squares of material and glue them on the divided spaces
on the balloon.
 Scrunch up a small piece on crepe paper and push it in the basket
Rooms offered for Rent at Myrtle Cottage
1. Room area 70 sq. m 2 toilets, access to adjoining courtyard.
2. Room area 180 sq. m audio visual facilities, room size
can be adjusted to 90 sq. m with access to large courtyard.
3. Room area 40 sq. m full kitchen facilities, 2 toilets,
ideal for group training, computer access.
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Please Note: The Bell Program operates Tuesday, Wednesday,
Friday & Saturday for Campbelltown, Monday & Thursday for
Wollondilly and Wednesday for Camden. This program is
specifically designed for people with Dementia/ Alzheimers. The
article below relates to this only.
Liz, Penny, Sue, Christine, Diana and Renee

Hello everyone,
Let’s start with the outing, we went to the Botanical gardens for a picnic and everyone enjoyed the
day. The weather was nearly perfect for a picnic, a
bit of wind would have been great as we had no
luck flying our kites. At the request of the members and volunteers we are going to go on picnics
as much as we can until the cooler weather starts,
our next outing is on the 17.4.13.

Happy Birthday
March
Beverley, Gloria, Richard, Noel and Allan

April

Lorna and Dulcie

We have three new volunteers Bob our
Saturday driver, Barbara and Katrina
both help on the bus and in the program, it’s great to have them in Bell
program. As you all know the cottage
was closed on Thursday the 21.2.13 as
it was our staff training day. We had a
number of topics that needed to be covered, one being the correct handling of
a wheel chairs.

As part of my newsletter report I include a fact sheet relating to Alzheimer’s,
if anyone has anything they would like me to include in the fact sheet let me
know.
I hope you all had a happy Easter.

Christine Turner
Bell Program Coordinator
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Dementia: Fact Sheet
The Difference between Dementia and Alzheimer's
The difference between dementia and Alzheimer's
disease is a very common question and a source of a lot
of confusion since the two terms are often used interchangeably. They aren't interchangeable.
Dementia:
Dementia is an impairment of thinking and memory that interferes with a
person's ability to do things which he or she previously was able to do. Dementia is a symptom much like pain is a symptom. Many different injuries
and illnesses can cause pain - the same is true for dementia. When you go to
the doctor because you hurt, you won't be satisfied if the doctor diagnoses
"pain" and sends you home. You want to know what is causing the pain, and
how to treat it.
There are many different causes of dementia, and Alzheimer's is just one of
them.
Alzheimer's
Alzheimer's disease is a specific disease that causes
dementia. It is a progressive brain disease. Alzheimer's
destroys brain cells, causing problems with memory,
thinking and behaviour. It is the most common form of
dementia.
However, there are many other causes of dementia. To
be clear, Alzheimer's is a type of dementia and that is
the main difference between dementia and Alzheimer's.
Physicians sometimes prefer the word "dementia", possibly because Alzheimer's has become such a loaded word. "Dementia" somehow sounds less
frightening to many people, and now even the experts have started using the
words interchangeably.
Remember, the main difference between dementia and Alzheimer's is that
Alzheimer's is a specific disease and dementia is a symptom of Alzheimer's.
The Trading table has raised $369.00
since the last newsletter.

The changes
to the trading
table have been
well accepted
by all.

Larger items can be photographed and
placed on the notice board.
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NEWS FROM THE WANDERERS

Eileen and Liz

Hello again Whacky Wanderers. Our first activity for the year was at the Movies, we all had a great laugh watching Parental Guidance. Our next outing was
to the Anthill Golf Club were we had a great lunch but it was one of the weird
weather days so we all froze from the cold and pouring rain. The Aviation
Museum at Bankstown was excellent
showing us many vintage planes that
played a great part of our history especially the experimental circular airplanes (very peculiar looking) and
thankfully stayed as “experimental”
Ha ha.
Lancers Museum at Parramatta was
also very interesting, finding out all
about the soldiers who fought for the
country.
Shop Shop Shop at the op shop at Narellan. We had a good spending spree
everyone was happy to get a bargain!!
The German restaurant at Luddenham served us some wonderful German cuisine, Frankfurters the size of a fireman’s hose Ha Ha!! Alison needed to have
a doggy bag as there was so much.
We had a great trip over to Manly on the ferry enjoying the harbour views but
not so much the choppy water!
Our final trip of the program was Taren
Point Hotel (when we finally found it), we
got a wee bit lost even with the nav man
Happy Birthday
was worth it though, excellent food!
March
Kathy. Carol and
Well here’s till next time,
Mathew
happy wandering!.....

April
Mark, Brittany, Bill
and Helen

Eileen Howie
Recreational Coordinator
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Hello once again, I hope this newsletter finds you all well.
Merilyn
During February we had a few lovely outings to Narellan
Town Centre Warragamba Dam for picnics and once to the RSL for the meat
raffle. Also we had a training day for staff which was pretty funny as the
main topic was Laughter therapy. Hello ha ha.
Members were on my back most of February about not having a program to
be going on with, sorry ladies, that’s what comes from having a whole month
off early in the year. But I got into everyone's good books
again with Hidden meanings puzzles out of which most of
the Linkliners get a great kick. I have had a few new
members join in February and early March so it is nice to
welcome them to the Linkline Group. I hope they enjoy it
and stay for a while.
Today I have just returned to the cottage from another training day where I
took 4 volunteers to Narellan to do a work shop on “Putting yourself in their
Shoes”. At this workshop volunteers were able to travel in a wheelchair and
see what it was like to be reliant on somebody else for their security and
safety. Quite confronting going down a travelator having to trust the person
behind you to have your welfare in mind. Also to realise how uncomfortable
it is to be at the right height to have someone's bottom in your face whilst
waiting in a queue or have someone trip over you because they are looking
ahead not where they are going. Something all of us need to be aware of
when we are pushing a wheelchair is: it is not a vehicle but a person that we
are assisting to do the ordinary things we take for granted. Good lesson
learned for me too. Again I have to
thank the Kitchen staff for covering
Happy Birthday
for me whilst I was out you keep
March
doing a super job and I really do
Kath, Hilda, Dot, Debbie
appreciate it.

ands Sharrynanne
April
Elaine, June and Elizabeth

Merilyn Gear
Linkline Coordinator
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Baked Apples
‘ I hope you all enjoyed the baked apples, here is the recipe’.
Prep Time: 15 Minutes
Cook Time: 10 Minutes
Ready In: 25 Minutes
Servings: 1 apple per person
Ingredients:
1 apple of your choice cored.
2 tablespoons of mixed fruits.
1 tablespoon butter.
1 tablespoon brown sugar.
1 tablespoon of water boiled.
Some crushed biscuit crumbs.
Directions:
1. Place the apple in a heat proof container. Microwave on high for 2 minutes.
2. In a separate saucepan, place mixed fruit, and the water boil together then
place in the centre of the apple you have cored.
3. Sprinkle with biscuit crumbs and either brown lightly under a grill or cook in a
hot oven for 10 minutes.
4. Serve with cream, ice-cream or custard or be a dare devil and try all three.

Bon a petit.

Thanks to members making use of the donation
box for loose change etc.. Every little bit counts.
The total received since the last newsletter is
$123.80 which brings the total since June 2012 to;
The Donation box is located near the entrance
to the activity room (it’s the slot in the wall).
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EXIT THE BUS BACKWARDS
During the month’s of April and May we are going to encourage all members to exit the bus backwards or on the hoist.
Warren
There are quite a few new members since we last tried this.
Remember if you walk out forwards and you fall
the only place for you to land is on the roadway or
footpath, and it is a very long way down and you
will probably be seriously injured. If you fall or
loose your balance when you are coming down
backwards you will have a chance to grab for the
hand rail, the seat in front or you of the floor of
the bus and you will only fall a short distance.
Coming out of the bus backwards or on the hoist
is the safest way to exit the bus. The assistant,
driver, or staff will help you and it is important to
take as much time as you need.
So how about having a go coming down backwards. Not only will you be safer but you will also be setting a good example for other members.
WORKPLACE SAFTY TIPS
Slips, trips and falls
There is always a risk of slips and falls where food and beverages are prepared
and served. These can be caused by cluttered walkways, poor lighting or busy
work areas.
Ways to control hazards

Clean up spills and dropped food immediately.

Erect warning signs if floors are freshly mopped.

Use floor cleaning products that remove oil and grease.

Minimise moisture buildup on floors.

Cover normal flooring with a non-slip material (if possible) or use nonslip mats.

Wear non-slip shoes.

Keep walkways free of clutter.

Replace steps with ramps.
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Install food lowering devices.
Restrict the number of people entering the kitchen (for example, install a
servery between the kitchen and dining room).
Install adequate lighting, especially in delivery and storage areas.
Install roofing in the unloading area to keep rain off workers.
Design the delivery area so unloading is done as close as possible to the
storage area.

JOKE OF THE MONTH: Seniors
Two businessmen in Florida were sitting down for a break in their soon-to-be
new store. As yet, the store wasn't ready, with only a few shelves set up. One
said to the other, 'I bet any minute now some senior is going to walk by, put his
face to the window, and ask what we're selling.' No sooner were the words out
of his mouth when, sure enough, a curious senior walked to the window, had a
peek, and in a soft voice asked "What are you selling’ here?" One of the men
replied sarcastically, "We're selling ass-holes." Without skipping a beat, the old
timer said, "You're doing well. Only two left." Seniors
don't mess with them!

Thanks Warren Kean
Transport Coordinator

Donations:
B.Thow: $20
Josie: $20

We hope you enjoy
your time with us at
Myrtle Cottage &
make new friends

Wednesday
Michelle S

Monday
Wanda A
Peggy T
Jack P

Friday
Richard P
Jill B
Janice M
June H

Total Amount: $40.00
Remember all donation
over $2 are tax deductible.
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Thursday
John M
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Date:

2.4.2013

Attendance:

Sheila , Lynette , Jerry , John , Mario , Elizabeth , Eileen

Apologies:

Andrew , Ann , Brian , Dot , Helen , Robyn , Robyn , Joy

Next Meeting will be:
Item

Tuesday 4/6/2013

Discussion

Outcomes/ solutions

Second toilet repairs
Business
arising from
previous
meeting
Volunteer’s questionnaire regarding
making it easier to identify volunteers – Responses were read and
discussed. With less than 50% of
volunteers completing the questionnaire it was decided that a number
of actions may follow from this,
and further surveys may need to be
issued.
Wheelchair handling information
Training –
attended or has been handed out to all volunteers in preparation to implement an
required
‘on the spot’ correction system to
ensure that all use safe practices
Work
experience
and
volunteers

Inductions continue once a month
although numbers have started to
reduce, especially Fridays. Good
feedback from Sheila Johnson regarding Monday volunteers being
keen and eager to please.
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Door lock bolt has been
replaced and repaired.
Volunteer name badges to
be re-designed in brighter
colours, so members can
recognise them easier.
Convene a volunteer
working group to explore
further alternatives regarding ‘tops’, possible
quotes and estimate costing, etc.
Information has been given to volunteers over every day. No feedback as
yet
Elizabeth and Eileen to
contact Mission Australia
regarding working together in volunteer recruitment.
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WH&S

Update on ‘pushing chair with a
members sitting on it’ – Staff training was utilised to develop an education method to get members used
to assisting by moving right up to
tables, etc.

Other
business

Manager’s report was read and discussed
Items for raffles prizes & trading
table are needed.
Computers
- Laptops have been prepared to access games and allow members to
learn mouse use.

Process has commenced
to re-educating volunteers
and members for members requiring assistance
to move forward, two
staff/ volunteers needed
to assist
Flyers have been made
and are being distributed
to members.
Staff to discuss with Noel
so program can commence for members to
learn computer skills.
Good feedback regarding
lunches. Quality is much
improved and presentation much better.

Our AGM is on 30th October so
start putting on your thinking
caps: WHO WOULD YOU
NOMINATE FOR THE 2013
ACHIEVEMENT AWARD?

Due to privacy laws we are unable to give out personal information e.g. address and phone number.
It is very important to exchange contact details with people
you would like to be in touch with outside the Cottage.
With your permission we can try to contact the person and
give them your contact details if you require.
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This column is for volunteers. It provides a summary of the volunteer meetings held, any notices or issues for volunteers & provides an opportunity for
volunteers to have their say
Hello Everyone,
Informal chats will be proceeding in April dates have still
to be arranged I will put notices up when dates confirmed.
Refresher training dates regarding the
wheelchairs have begun. Elizabeth
has been explaining the new information each morning before the program starts. Please take time to read
the information provided for your
benefit.
Just a reminder to all drivers when leaving the cottage to
start your bus run: Turn on your mobile phones, in the
afternoon also, thank you.
Also the new roster system for outings seems to be working well; the list has been moved to the noticeboard in the
DT room as some volunteers did not notice it above the
sign in sheet in the foyer.
A warm welcome to our new volunteers, Irene in Kitchen, Eleanor and Beverly
in DT, Barbara in Bell and Barry bus driver. I hope you are enjoying your volunteering at the cottage.
We are joining Narellan Congregational Community Services for volunteering training, there are still some training days available, if anyone is interested let me know.
Happy Easter to you all don’t eat too many chocolate
eggs!!
New Volunteers:

Jonathon

Barry

Beverly

Alecia

Barbara

Donna

Katrina

Eleanor

Pranoti

Irene

Pisaina

Maria

Joanne

Arieta

Tamira

Kariman

Till next time…..

Eileen Howie
Volunteers Voice!
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HAPPY BIRTHDAY!
MARCH
After March 12th 2013, the Mars-Uranus conjunction will predispose you to irritation, anxiousness,
unexpected and impulsive reactions. Keep your instincts under control, calm
down and focus, in order not to do regrettable deeds!
Members:

Dot. D

Coral. B

Jan. K

Andrew. J

Beryl. B

Shirley. W

Gloria. H










Edith. D
Anton. B
Chizuko. T
Hilda. S
Jim. M
Pamela. P
Kath. M
Maria. S

Frank. S

Carol. N

Sharrynanne.C

Mathew. E

Kathleen. O
Volunteers:

Mary Anne. M

Lorraine. H











Michelle. M
Katrina. M
Eardley. A
Robyn. C
Ron. P
Sarah. W
Kariman. A
Mary. C

HAPPY BIRTHDAY!
APRIL
How long since you practiced the art of
doing nothing? Sometimes it’s necessary,
if simply for your health’s sake. You don’t
have to meditate as deep as a Tibetan monk either. You just have to realize that
the world will keep spinning in the right direction without you pushing.
Members:

Peggy. T

Helen. C

Eric. F

John. N

Joyce. H

James. M









Patricia. K
Beverly. L
Elizabeth. M
Bill. L
Harold. J
Helen. M
Kath. W

Brittany. R
Volunteers:

Moira. K

Donna. C

Robyn. S

Geordie. N

Ray. P


Pranoti . R

Marie. T

Jean. W
Staff:

Susan. P

Elizabeth. D


LOST PROPERTY If you have
misplaced an item please see staff.
Items will be donated
to the trading table
after 3 months.
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Policy for Bus/Van Drivers
In order to provide safe transport for all members to & from Myrtle Cottage it
is important that the following be observed..

Each driver to check bus daily using the ‘Bus
Drivers Checklist’ (refer to forms)

Signal arrival at the Cottage by ringing through to
the correct activity room (phones are in garages)

Do not allow members to leave the bus until a
staff member is able to help supervise

Lock bus doors to ensure members do not board buses without supervision

Doors to be opened only when a staff member is in attendance

Do not use a mobile phone while bus is in motion unless hands free device is in use - delay call until pulling to the kerb then attend to the call

During pick up and drop off members must be assisted on and off the bus.

Drivers are not permitted to divert from the run
list provided. A member must advise Myrtle
Cottage prior to being picked up from or delivered to a different residential address to their normal address. The decision regarding the change
to the usual route of travel will be made with
consideration given to:

Impact on other members e.g.. increased time on
the bus.

Duty of care e.g.. does the client have memory loss or other conditions
that may result in the member being left at an unsafe location without a
carer being present.

Referral to an appropriate service e.g.. refer to Community Transport for
transport to shops, doctors appointments

Seat belts must be worn at all times (refer to WH&S Policy – Members
welfare).
REMEMBER: Our members are all frail aged and many are disabled- they
could easily have an accident if assistance is not provided.
Ancillary Equipment
All buses must possess the following items and, where necessary, for these
16
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to be clearly marked:

First Aid Kit

Fire Extinguisher

· Serviceable Spare tyre and tyre changing equipment

· Vehicle carrying capacity clearly marked

· Vehicle height is clearly marked.
Carrying of Goods
Aisles must be kept clear and not be obstructed by
luggage or equipment. No flammable liquids of hazardous materials may be
carried on a bus. Where goods are transported in a bus they are to be secured
ensuring they will not be displaced in the event of an accident or incident.
Bus Maintenance Checks

·Check tyre condition (including spare): there should be no bare patches
on the tyre and at least three millimetres of tread should be visible

·Check the bodywork: there should be no rust holes or protruding items
of bodywork

·Check the wipers and washer level

·Check the lights, indicators and horn

·Check the mirrors

·Check the water (coolant) level - this must only be done when the engine is cold

·Check the engine oil level

·Check the fuel level

·Check that all the ancillary equipment is correct.
All faults, defects and concerns must be reported to the Transport Coordinator or Manager immediately.
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Service of the month is:
Carrington community care, Overnight Respite
Program
Target group: Carers of frail older people and people with a disability
Phone: 46590335
Area Covered: Campbelltown, Camden and Wollondilly
Carers of people who are frail aged and those with Dementia. Out of home short
-term respite in a homelike Cottage environment located in the grounds of Carrington. Include meals, activities, 24 hour staff, Carer support and advice. Average length of stay is 3 nights. $25 per night.
If you have any queries or would like more information about this service or
other HACC services in Macarthur please contact the “Macarthur Information
and Referral Service” on FREECALL: 1800 683 232


Helen A (Mon)
Members that have left  Joyce H (Mon)

Isabel L (Mon)

Narelle I (Mon)
the Cottage:

Edna T (Tues)

Norma F (Sick)

Ron N (Wed)
Members that are too ill  Robert N (Wed)

Ronald W (Fri)

Ralph H (Wed)
to attend:

George M (Wed)

Elva S (Tues)

Eddie J (Thurs)

Margaret H (Fri)
Members who are sick: Welcome back:
Members that are in

Hilda S (Tues)

Charles P (Fri)
permanent care:

Iris H (Tues)

Val C (Mon)

Maria B (Thurs)

Eric F ( Tues)

Bob D (Tues)

Donald W (Wed)

Myrtle Cottage would
like to thank the following for their generous support:
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 Ingleburn RSL Club
 Ingleburn Rotary Club
 Ingleburn Lions Club
 Ingleburn Quota Club
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Important Dates to Put In Your Diary
Mon 15 April = School Holidays start & Client Advisory Committee Nominations (Thurs,
Fri and Bell) begin
 Thurs 25 April = Anzac Day Holiday
 Fri 26 April = School holidays end
 Tues 4 June
= Client Advisory Committee
Meeting 10:00am
 Mon 10 June = Queens Birthday Holiday
Mon 1 July = School Holidays start
Fri 12 July = School Holidays end
Mon 5 August = Bank Holiday (Cottage closed)
Tues 6 August = Client Advisory Committee Meeting
10:00am
Mon 12 August = Client Advisory Committee Nominations (Mon, Tues and Wed) begin
Thurs 22 August = Staff training day (Cottage closed)
Fri 23 September = School Holidays Start
Tues 1 October = Client Advisory Committee Meeting 10:00am
Fri 4 October = School Holidays End
 Mon 7 October = Labour Day Holidays
 Wed 30 October = AGM
 Fri 22 November = Volunteer Christmas Party (Cottage closed)
 Wed 27 November = Combined Christmas Party
 Sat 7 December = Bells Carers' Christmas Party
 Mon 9 December = Daily Christmas Parties Start (Bring a
Plate)
 Fri 13 December = Daily Christmas Parties End
 Sat 14 December = Recreation Program last day for the year
Thurs 19 December = DT last day for the year
Thurs 19 December = Bell Program last day for the year

















Anyone wishing to get their haircut whilst at
Myrtle Cottage can make an
appointment with Merilyn
Hair cuts
Cost $10.00
Phone the Cottage: 9426 3100
19

Myrtle Cottage Group

Doctor of great patience
This means asking questions of the doctors explanation or instructions are
unclear, bring up problems even if the doctor doesn’t ask and letting the
doctor know when a treatment isn’t working. Taking an active role in your
health care puts the responsibility for good communication on both you and
your doctor.
Things to consider when selecting a doctor:
 Is the doctor board-certified? In what field?
 Do I have to choose a doctor who is covered by my
insurance plan?
 Does the doctor accept Medicare?
 Is the location of the doctors office important? How
far am I willing to travel to see the doctor?
 Is the age, sex, race or religion of the doctor important to me?
 DO I prefer a single doctor or a group practice?
 Is the hospital the doctor admits patients to important to me?
Why does it matter? Choosing a doctor you
can talk to
The first step in good communication is finding
a doctor with whom you can talk. Having a
main doctor (often called your primary doctor)
is one of the best ways to ensure your good
health. This doctor knows you and what your
health normally is like. The doctor can help
you make medical decisions that suit your values and daily habits and can keep in touch with
other medical specialists and health care providers you may need.
In recent years there has been a shift in the way medical care is provided toward what is called ‘managed care’. Managed care is a system that joins
doctors, other health providers and health insurers together in planning,
providing and paying for patient care. Some examples of managed care organisations include health maintenance organisations (HMO’s) and preferred provided organisations (PPO’s).

20

Myrtle Cottage Group

I would like to introduce Ms Myrtle to our wonderful newsletter. Is there someone at the cottage (member, volunteer or
staff) that would like to be a journalist? I have heard some
very interesting stories over the years of what members used
to do in their childhood, as a career and their amazing family
members. It would be fantastic to have these interesting stories published in our newsletter possibly with photos. If you hear of someone’s
amazing achievements please let me know so I can get a scoop. It would be great
to have a new scoop every newsletter; e.g. every second month.

Wish list
 Items for raffle prizes.
 Items for trading table

DONATIONS & BEQUESTS
Please remember the following methods We realise that most people involved
are available to support the Cottage and with the cottage have directed the prosecure it’s future.
ceeds of their estate in their wills to
etc. There are however,
Donations:- These are fully tax de- family/friends
people who decide to direct the productible and can be made by cash or a
ceeds of their estate, either in full or
cheque payable to Myrtle Cottage
part to Charity. We would like these
Bequests:- A bequest is a gift ar- people to consider a bequest to Myrtle
ranged during a persons lifetime but Cottage. If you require further inforwhich does not pass to the beneficiary mation on how to make a bequest
please call us at Myrtle Cottage.
until the future.
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