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Myrtle Cottage Group  

Letter from the Editor 

June and July 2011 

Myrtle Cottage Group 
6 Bosci Road Ingleburn NSW 2565 

� (02)9426 3100  
www.myrtlecottage.org.au 
info@myrtlecottage.org.au 

Hi all, My name is Cindy and I am here to gain some work experience 
in an office environment and to mingle with the members, which I have 
so far been able to do. 
 I did an activity making recipe jars in the Bell Program which is also in 
this news letter on page 20, and I met some lovely people. I really en-
joyed it and hope to come back for another activity real soon! 
 I chose a recipe for this edition on page 10, hope some of you guys try 
it out and let us know how it went. 
 I couldn't help but laugh at Warren’s joke (page 11) which I also found 
a little cheeky. I got around to have a look at the fish tank (page 2) and 
doesn't it look great!! 
 I would love to come along on the Recreation Program one day and 
hang out with all you Wacky Wanderers, boy do you guys seem to 
have a lot of fun (page 7).  
Ok well that’s enough from me for now, I could go on for hours about 
this great place called ‘Myrtle Cottage’. 
 
Until next time 
Cindy Hokin Editor 
 

Disclaimer: Information contained in this newsletter is believed to be true and correct at 
the time of publication.  This newsletter is provided for information and awareness pur-
poses only.  People should make their own enquiries and judgement concerning any infor-
mation, services or products contained within.  The views expressed on this newsletter are 
not necessarily those of Myrtle Cottage. 



2 

Myrtle Cottage Group  

Elizabeth’s Exciting Edit 
Manager’s Report 

 

 
Hi all, 
Is it possible that in some wonderful horoscope 2011 is THE year for 
change??  You would all know by now that Sandra has retired and now 
looks after her grandchildren.  She will be greatly missed by all, particu-
larly those who shared her wicked sense of humor!  But life is full of sur-
prises and she will now make a big impression on a bunch of very lucky 
children. 
Her position has been advertised and won by Sarah Jacobs.  Most of 
you would have known Sarah as a Wednesday volunteer, and as she 
was ready to leave us and go to another job we were very fortunate in 
the end that she applied to work and stay at the Cottage.  I am sure you 
will make her feel welcome! 
I must say I hear lots of rumblings about the program changes at the 
Cottage, and they are good rumblings.  Mostly I see that members and 
volunteers are very much involved in developing new activities for the 
small groups and this is refreshing to see.  Change can be a bit daunting 
at the best of times, but Erin is putting so much work and effort to make 
this transition enjoyable for all, that it is no wonder the change itself is so 
much fun!  I believe it is timely to thanks Erin and all her staff in DT for 
all their effort and for having so many happy faces about! 
I have now been on a few outings during June and July and still hope to 
join a few more over the next couple of months.  It was an exciting and 
very enjoyable experience.  Of course I have also been busy with all the 
work that lands on my desk at the end of the financial year and can re-
port that the Cottage is working well and to budget. Our member num-
bers have increased and we are providing extra days for those that 
wanted them, allowing us to use our funding fully. 
Last but not least, I wanted to thank Allan Cambey for all his effort in 
preparing our fish tanks!  We now have our 
very own mascots at the Cottage! So 
thanks to those who donated the gold fish 
for our tank as well!  

Look after your selves, kind regards, 

Elizabeth Delcasse Manager 
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Energetic Erin’s  

Extract  
Diversional Therapy Program 

Hello Again! 
The last two months have just flown by! Would you agree? I feel as 
though it was not so long ago that I was writing my last April May news-
letter report. 
The last two months have seen us go on many different outings. We 
have visited Belgenny farm, where we drank Billy Tea and ate Damper, 
saw a whip cracking demonstration and watched the working dog round 
up sheep! Merilyn made some delicious soup and all in all it proved to 
be a good day!  
We shopped up a storm at Narellan Town centre, eating lunch in the 
food court and drink coffees in the cafes! 
We also visited the Mean Fiddler at Rouse Hill! What an impressive 
venue that is! It even has its very own Baskins and Robbins ice cream 
shop built in! 
The other venue we visited was Twin Creeks Country Club. It was a 
lovely place overlooking the golf course, with a warm open fire place! 
The members were also very impressed by the size and design of the 
newly built homes within the Twin Creeks Estate! 
Included in the last program has been the Small Groups Activities. 
From the feedback I have been given, these days have been enjoyed 
by both the Members, the Vol-
unteers and also by the Staff! I 
know, speaking for myself, 
that it has been lovely to be 
able to sit down with members 
and volunteers and chat and 
play games. We will continue 
to run these small groups, stay 
tuned for the survey that will 
give you the choice to vote 

Please Note: The Diversional Therapy Program operates at  Myrtle 
Cottage five days per week. This program is specifically designed for 
younger people with a disability or people who are frail aged. 
The  article below relates to this group only. Heidi, Erin,  

 Merilyn,  Eileen  and Sarah 
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Notice received on: No date given (please remember to include a 
date) 
Issue: The Wednesday Volunteers are not happy they were not in-
formed of Rachael passing in time to attend her funeral.  
Response: Rachael volunteered in the Friday program before be-
coming a member of the Recreation Program.  The Friday group was 
informed. Staff members do try to ensure that everyone concerned is 
kept informed, however it is not always logistically possible. We can 
confirm however, that Myrtle Cottage was represented at Rachael’s 
funeral.  

FROM THE IMPROVEMENT REQUEST BOX 

‘officially’ on the activities you would like included. 
Special Events on the program have included our visit from Camden 
Activity Centre, a Trip to Millers, The Sweet Tonic A-Capella Singers, 
The Kelly’s; (a singing and dancing group) and of course, Christmas in 
July!  
I would lastly like to Welcome Sarah to the DT Team!  
Until next time…  

Erin Davey  Diversional Therapist 

Annual  
Subscriptions are NOW due  

 
Please note that under the Myrtle Cottage Constitution members (unless 
given an exemption e.g. Life Membership) there is an annual membership 
fee of $5 to be paid prior to the Annual General Meeting on the 26th Octo-
ber.  Please check with staff if you are unsure if you have paid this fee for 
this financial year. 
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Hi Everyone, 

I would like to tell you all about the team of staff we have in the Bell Program. 
They all go that extra mile when it comes to caring for the members. They work 
together in all the planning of the days events and support each other. I believe 
this is the reason we have so much fun. We often have training days and I am 
sure you all know how important they are. The next training day is planned for 
the 25th August; the cottage will be closed for this. We have had the pleasure of 
a number of students working with us this last couple of months. I am sure most 
of you have met Erin, she is coming to the end of her student placement, on be-
half of everyone in Bell I would like to thank Erin and wish her well in her fu-

ture study and career. The feedback I 
have received from students working in 
Bell and outreach programs has been 
very positive. The last two students said 
how much they enjoyed the experience, 
one recently said it was great to see 
how the members are encouraged to ex-
press there views and opinions. 

Outreach joined the Divisional Therapy program for an 
outing, they went to Belgenny Farm and had a lovely 
day out. This works well for the outreach program when 
there are outings in the Camden area. The Bell program 
went to lunch at the West’s Tennis Club all enjoyed their 
lunch and outdoors games.  For our next outing mem-
bers have requested to go bowling, I will let you all 
know closer to the time what we have decided. 

Christine Turner BELL COORDINATOR  

    

Bell ProgramBell ProgramBell ProgramBell Program    

Please Note: The Bell Program operates Tuesday, 
Wednesday, Friday & Saturday. This program is 
specifically designed for people with Dementia/ 
Alzheimers. The  article below relates to this group only Liz, Christine, Sue, Diana, Penny, and 

Renee 

HAPPYHAPPYHAPPYHAPPY    

BBBBIRTHDAYIRTHDAYIRTHDAYIRTHDAY    

July July July July     
Mary, Viasta, An-
tonie, Francis and 

John 
August August August August     

Maurice, Elaine 
and Adrianus 
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LOST PROPERTY  
If you have misplaced an 
item please see staff. The 
Lost Property Box will 
also be placed on the 

Trading table for people 
to identify their belong-

ings. 

Haircuts   
Anyone wishing to get their 
haircut whilst at Myrtle Cot-
tage can make an appoint-
ment with Merilyn.  
Cost $10.00   
Phone the Cottage:  9426 3100  

Dementia fact sheet 
Anxious behaviours 

What are anxious behaviours?  

Changes in the behaviour of people with dementia are very common. Some 
people may become worried and anxious, but are unable to tell you what is up-
setting them. The person may be restless and pace or fidget. It can sometimes 
seem as if they are stuck in a groove and unable to move on. They may cling to 
you if you attempt to leave the room, or the house.  
Another common anxious behaviour is shadowing – following you closely 
around the house like a shadow. 
Some things you could try: 

• A medical examination will help identify any physical problems, or undesir-
able side effects of medication 

• Anxiety can be a symptom of depression. If you suspect that depression may 
be a problem talk to the doctor. 

• Reassure and support the person 

• Try to respond calmly and gently 

• Address the underlying feeling if possible 

• Try to reduce the demands made on the person 

• Give the person something like coins or worry beads to fiddle with 

• Make sure that the person gets enough exercise 

If you have developed some strategies for managing anxious behaviours, try to 
make sure that they are understood and used by any other person who  also ca-
res for the person with dementia. 
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NEWS FROM THE WANDERERS Eileen 

Myrtle Cottage Group  

Well hello to all you Wacky Wanderers! 
We have been wandering around this 
beautiful country and stopping at famil-
iar places old and new, enjoying good 
food and great company, socializing 
with our friends. While having a lovely 
picnic beside Lake Alexandria at Mit-
tagong, we ambled alongside the lake 
admiring the views. 
Playing lawn bowls at Ingleburn Bowl-
ing club was a great laugh. It was a draw between Ralph C and Kathy O, a re-
match has been booked already! 
Our ladies who love to shop had a great time spending their dollars at 
Narellan shopping mall, not forgetting Andrew our only male shopper! He 
went to town and spent heaps. 
A lovely drive along the Old Northern Road admiring the countryside took us 

to Warragamba Workers Club, the members enjoyed 
a great lunch and catch up. 
Stopping at Thirlmere at the Model Railway Mu-
seum, a great display of old steam engines, a well set 
up place for people with disabilities. This allowed us 
to see inside all the cabins and reminisce about the 
old days, well worth a visit. We also visited the small 
theatre where a film clip about the building of the 

Sydney Harbour Bridge was shown. 
We managed to get a discount thanks to Rosemary as her brother works there 
as a volunteer.   
Again just a mention of the various clubs we visited, Penrith Panthers, Bank-
stown Trotting Club and finally Pancakes on the Rocks at Park Central a fa-
vorite venue for a few of our members. 
I would also like to thank Quinton for helping me out this 
month as we are still trying to fill the position. 
Happy Wandering till next time  
 Eileen Howie  
Recreation Program Coordinator 

HAPPY  HAPPY  HAPPY  HAPPY  BBBBIRTHDAY IRTHDAY IRTHDAY IRTHDAY     
 

July July July July     
Helen, Kerry, George, Ann-

Maree, Ann and Vicki 
AugustAugustAugustAugust    

Ralph, Graham and Tracey 
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Myrtle Cottage would like to Myrtle Cottage would like to Myrtle Cottage would like to Myrtle Cottage would like to 
thank the following for their thank the following for their thank the following for their thank the following for their 

generous support:generous support:generous support:generous support:    
☺  Ingleburn RSL Club 

☺ Ingleburn Rotary Club 

☺ Ingleburn Bowling Club 

☺ Ingleburn Quota Club 

☺ Ingleburn Lions Club 

☺ Geoff  Powers Memorial Golf 
Day 

☺ Bob Mather– Matchup P/L 

☺ Locke Kennett (Glen field Tip) 

☺ Anchor Systems Pty Ltd 

Please remeber the following meth-
ods are available to support the 
Cottage and secure it’s future. 
Donations:- These are fully tax de-
ductible and can be made by cash 
or a cheque payable to Myrtle Cot-
tage 
Bequests:- A bequest is a gift ar-
ranged during a persons lifetime but 
which does not pass to the benefici-
ary until the future. 
 

We realise that most people have 
directed the proceeds of their estate 
in their wills to family/friends. There 
are however, people who decide to 
direct the proceeds of their estate to 
Charity, these people please con-
sider a bequest to Myrtle Cottage. If  
you require further information on 
how to make a bequest please call 
us at Myrtle Cottage. 

1. More volunteers -especially drivers with 
an LR licence 

2. Things for raffle prizes? 

DONATIONS & BEQUESTS 
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Link up to LinklineLink up to LinklineLink up to LinklineLink up to Linkline 

Ok, so it finally happened and I for one was completely 
surprised. Sandra retired for family reasons to help look 
after her grandchildren. It’s a very strange feeling to work 
with someone for twenty years and then they aren’t there 
any more. Sandra remembered every single member that has 
ever been through the cottage, just mention a name and 
Sandra’s eyes would go into that looking back glaze and 
slowly all the details of the person enquired about would emerge. I would 
always ask her when I couldn’t remember past members or volunteers. Sandra 
has been popping in with her youngest grandson Connor so the members can 
have a look at him. He’s very cute, but mostly it’s because she misses all of 
you (members) so much. I was going to write more but it sounded a bit like 
and obituary so I think I will leave it at ‘I will miss her lotssss.’  The 
Cottage has been busy with an outing to Belgenny Farm which was 
awesome according to the groups who went. Erin and I had a go at the 
stock whip to make it crack. I actually grazed my 
cheek which was very clumsy of me. Dave showed 
us how the best sheep dogs work the sheep gently but 
constantly. I think the members enjoyed the damper 
and soup we had for a change. The outing to Narellan 
Shopping Town has been a big success, I got a nice 
pair of very red shoes that my hubbie knows nothing 
about as yet. Edna and Kathy both got great bargains 
and Val came home with a lovely floor rug. A very 
successful trip by everyones’ standards.    

MMMMerilynerilynerilynerilyn Gear Gear Gear Gear (Granny) LINKLINE 

Coordinator. 

Thanks to members making use of the dona-
tion box for loose change etc…...every little bit 

counts, the total received since the last newsletter is 
$179.10 which brings the total since the 1.7.11 to  
The donation box is located near the entrance to the  
activity room.  (it’s the slot in the wall) $179.10 

Merilyn 

HAPPYHAPPYHAPPYHAPPY        

BBBBIRTHDAYIRTHDAYIRTHDAYIRTHDAY    
    

JulyJulyJulyJuly    
Gwen, Glynis and 

Dorothy 
AugustAugustAugustAugust    

Tina, Beryl and 
Norrice 
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Ingredients 

• 2/3 cup short-grain brown rice 
• 1 15-ounce can black beans, rinsed 
• 3 large ears corn, husked 
• 2 medium red onions, cut into 3/8-inch-thick slices 
• 1 green bell pepper, cored and quartered lengthwise 
• 1 small ripe avocado 
• 1/2 cup hot tomato salsa, preferably chipotle 
• 1/2 cup orange juice 
• 1/3 cup lime juice 
• 3 tablespoons chopped fresh cilantro 
• 1 tablespoon canola oil 
• 3/4 teaspoon ground cumin 
• Salt & freshly ground pepper, to taste 
• Baked tortilla chips, (optional) 

Preparation 

1. Cook rice in a large pot of boiling salted water, until al dente, 25 to 30 
minutes. Drain and rinse. Place in a large bowl, toss with beans and set 
aside. 

2. Meanwhile, preheat grill. 
3. Oil the grill rack. Grill corn, onions and bell pepper, turning frequently, 

until tender and charred, 10 to 12 minutes. 
4. Cut kernels from cobs (see Tip) and add to reserved rice and beans. 

Dice the bell pepper and half the onions; add to the rice mixture. Place 
the remaining onions in a mixing bowl. Peel and dice avocado; add half 
to rice mixture to the bowl with sliced onions. 

5. Whisk salsa, orange juice, lime juice, cilantro, oil and cumin in a small 
bowl. Season with salt and pepper. Toss 3 tablespoons of the salsa 
mixture with sliced onions and avocado. Toss the rest with rice mixture. 

6. Spoon rice mixture onto a serving dish and top with onion-avocado mix-
ture. Serve with chips, if desired 

Grilled Corn Salad with Black Beans & Rice 
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 Wise Warren's Wisdom  
 
OCCUPATIONAL HEALTH & SAFETY  
Think safety and identify hazards in our workplace. A haz-
ard is anything (including practices or procedure) that has 
the potential to harm the health or safety of a person. 
Controlling hazards offers you the greatest opportunity for 
reducing injury and illness in the workplace. 
Hazards arise from the workplace environment, the use of equipment 
and substances in the workplace, poor work design, inappropriate 
management procedures, and human behaviour.  
Some hints for identifying workplace hazards: 
� Observation: report anything that you think could cause injury.  Re-

port any Injury or illness (work related). 
� Complaints from staff and volunteers about safety are a good way 

of quickly identifying hazards. They should be brought to the atten-
tion of a coordinator or me, Warren, promptly. 

 
Crime Prevention Tips For Seniors 
 
At Home  
� Never open your door automatically. Install and use a peephole.  
� Lock your doors and windows.  
� Vary your daily routine.  
� Use "Neighbour Watch" to keep an eye on your neighbourhood.  
� Don't leave notes on the door when going out.  
� Leave lights on when going out at night; use a timer to turn lights on 

and off when you are away for an extended period.  
� Notify neighbours and the police when going away on a trip.  
� When you are away remember to cancel deliveries such as news-

papers and arrange for someone - a neighbor’s child, perhaps - to 
mow the lawn if need be. Arrange for your mail to be held by the 
Post Office, or ask a neighbour to collect it for you. 

� Be wary of unsolicited offers to make repairs to your home. Deal 
only with reputable businesses. 

� Keep an inventory with serial numbers and photographs of re-
saleable appliances, antiques and  furniture. Leave copies in a safe 
place.  

Warren 
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� Don't hesitate to report crime or suspicious activities.  
� Install deadbolt locks on all your doors.  
� Keep your home well lit at night, inside and out; keep curtains 

closed.  
� Ask for proper identification from delivery persons or strangers.  
� If a stranger asks to use your telephone, offer to place the call for 

him or her yourself.  
� Never let a stranger into your home.  
� Do not hide your keys under the mat or in other conspicuous places.  
� Never give out information over the phone indicating you are alone 

or that you won't be home at a certain time.  
� If you arrive at home and suspect a stranger may be inside, DON'T 

GO IN. Leave quietly and call 000 to report the crime. 
 

Joke 

Eyes of the Beholder 
An attorney arrived home late, after a very tough day trying to get a 
stay of execution for a client who was due to be hanged for murder at 
midnight. His last minute plea for clemency to the governor had failed 
and he was feeling worn out and depressed. As soon as he walked 
through the door at home, his wife started on him about, 'What time of 
night to be getting home is this? Where have you been?' 'Dinner is cold 
and I'm not reheating it'. And on and on and on. Too shattered to play 
his usual role in this familiar ritual, he went and poured himself a shot 
of whiskey and headed off for a long hot soak in the bathtub, pursued 
by the predictable sarcastic remarks as he dragged himself up the 
stairs. While he was in the bath, the phone rang.   
The wife answered and was told that her husband's client, James 
Wright, had been granted a stay of execution after all. Wright would not 
be hanged tonight. Finally realizing what a terrible day he must have 
had, she decided to go upstairs and give him the good news.  
As she opened the bathroom door, she was greeted by the sight of her 
husband, bent over naked, drying his legs and feet.  
'They're not hanging Wright tonight,' she said. To which he whirled 
around and screamed, FOR THE LOVE OF GOD, WOMAN, DON'T 
YOU EVER STOP?  

Warren Kean  TRANSPORT Coordinator. 
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Date:  7.6.11   OBJECTIVE 3: Efficient and Effective Management 

Attendance:  Mario S, John H, Sarah W, Robyn O, Lynette, Jerry B, Bob M, 
Gwen, Christina and Elizabeth D 

Apologies:   Robyn C, Carmen, Margaret D and Val K 

 Item  Discussion  Outcomes/ solutions  Staff re-
sponsible  

Date to 
be com-
pleted  

Business 
arising 
from  
previous 
meeting  
  

Some members do not have 
correct coding on tags 
  

Volunteers to advise mem-
bers/ staff for this to be 
completed 
Staff to complete regular 
updates of details to cap-
ture those missed 

Erin 31/5/11 

Rotating drivers/ assistants 
on bus runs 

Warren to consider and 
give feedback 

Margaret   

Small interest groups 
  

Creation of small groups to 
avoid repetitive craft for 
members attending multi-
ple days 

Margaret/ 
Erin/ Eliza-
beth 

C/F to 
June 
meeting 

Training 
– at-
tended or  
required  

First Aid – unable to source 
course within the area and 
within budget as yet 

Investigating other provid-
ers 
  
 

Margaret 
  
  

  

Work ex-
perience 
and vol-
unteers  
  

Survey on Recognition 
Awards – Survey completed 
and available for discussion 
by Advisory Committee 
  
  

Survey completed and dis-
cussed, agreed outcome: 
� Continue with Recogni-

tion Awards 

� Present Award quar-
terly to two volunteers 

� Advise change to mem-
bers, volunteers & staff 

Eliz New 
award to 
be pre-
sented 
from 1st 
week 
Sept 

Policy 
develop-
ment, re-
view and 
Imple-
mentatio
n 

Six policies now completed 
and waiting for endorsement 
  
  

Work on the Policy Manual 
is to continue ongoing 

Eliz   

OH&S 
  

Rails welding needs replace-
ment on Mercedes bus. 
  

Booked for repairs 31/5/11 
Completed 1/6/11 

Warren May 
2011 
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August 
Š Friday 20 
Š Monday 23 
Š Tuesday 24 
Š Thursday 26 
Š Wednesday 1 Sep-

tember 
 

June Trading table 
raised $404.35   

Larger items can be pho-
tographed and placed on 
the notice board until the 
next trading table. 

Important Dates to put  in your diaryImportant Dates to put  in your diaryImportant Dates to put  in your diaryImportant Dates to put  in your diary  

Next Trading Table 

 Item  Discussion  Outcomes/ solutions  Staff re-
sponsible  

Date to 
be com-
pleted  

Agenda 
Items (for 
specific 
meeting)  

Small interest groups – Dis-
cussion covered need to 
bring changes to current pro-
grams and introduce new 
activities.  Brain storming 
done. 
  
  

� ideas/ suggestions to 
be taken to staff meet-
ing 

� Advisory members to 
encourage volunteers/ 
members to make 
suggestions and con-
sider positives of 
change 

Eliz 
  
All advisory 
members 

  

Other 
business  

New volunteers have not 
had training on how to han-
dle wheelchairs, particularly 
on outings  

Eliz to investigate and fol-
low up 

Eliz July 
2011 

� Client Advisory Committee Meet-
ing 10am 9.8.11 

� Cottage closed 25.8.11 for staff 
training 

� School holidays 26th Sep-
tember to 7th October 

� Cottage closed Labour 
Day 3.10.11 

� Client Advisory Committee Meet-
ing 10am 4.10.11 

� Annual General Meeting 26.10.11 
� Volunteers Christmas party 

25.11.11 
� Combined Christmas party 
30.11.11 

� Bell Carers Christmas party 
10.12.11 

� Cottage closed from 21.12.11 to 
3.1.12 
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Volunteers Voice 

Hello everyone, just to let you all know that following 
some discussion from the Client Advisory Committee it 
has been decided to run the recognition awards quarterly 
and two people will get the award each time. This will 
start in September, so remember to put your nominations 
in, or ask me if you are not sure how or where to nomi-
nate. 
Welcome to our new volunteers! hope you are all set-
tling in and enjoying your time at the Cottage. Remem-
ber, any family or friends you know who  would like to 
volunteer give them my name and we can arrange the details for them to 
come in.  
Warren is always on the look out for bus drivers with their LR license, if you 
know of anyone interested please inform us. 
Well done to all the volunteers who completed the Manual Handling course. 
There is a First Aid course available to all the volunteers who assist the bus 
drivers and also for the bus drivers themselves. 
Happy Birthday Bosci Road!  On the 20th July 2011 the cottage celebrated 
5years at Bosci  Road. Thank you to Allan C who has done a splendid job 
creating a sausage sizzle! We had fun and games throughout the day. 
Thank you to all the volunteers who support and assist with the new changes 
to the program, hopefully the changes will be successful and we will get 
members to continue telling us what they prefer to do! 

We appreciate your support  
Thanks  

Eileen.Eileen.Eileen.Eileen.    

This column is for volunteers. It provides a summary of the 
volunteer meetings held, any notices or issues for volunteers 
& provides an opportunity for volunteers to have their say  

New Volunteers  

Welcome to our team 

� Quinton 
� Katherine 
� Ana 
� Moira 
� Cindy 

We hope you enjoy your time with 
us at Myrtle Cottage & make new 

friends 

Wednesday  
Heath N 
Monday 
Pam P 

Welcome to all our new members: 



16 

Myrtle Cottage Group  

Happy Birthday  

This month friendships can be especially pleasant and supportive. A 
friend might be an important player in achieving your goals. Partnerships 
tend to be more goal-orientated, free-spirited, and tolerant in July. Some 
of you may meet a significant person through a friend or group associa-
tion. Relationships with children grow, and opportunities to have fun ex-
pand. You are also more focused when it comes to your health. 

♦ Mary 
♦ Vlasta 
♦ Antoine 
♦ Francis 
♦ John 
♦ Gwen 
♦ Glynis 
♦ Dorothy 
♦ Kerry  
♦ Lorraine 

♦ George 
♦ Vicki 
♦ Ann G 
♦ Lola 
♦ Elva 
♦ Lindsay 
♦ Helen 
♦ Ann 
♦ Ivan 
♦ Daphne 

♦ Ann-Maree 
 

VOLUNTEERS 
♦ Judy 
♦ John 
♦ Ethel 
♦ Chris 
♦ Monika 
♦ Meg 
♦ Sue 

♦ Allan  
♦ Loraine 
♦ Robert 
 

STAFF 
♦ Eileen 
♦ Margaret 
♦ Kelly 

Happy Birthday  

August can be a highly productive month for you. Your close attention to 
performance will not go unrewarded! Your are able to focus when it 
comes to particular hobby or craft now, perhaps from behind the scenes. 
While August can have many practical benefits, personal advances are 
also likely. Friendships deepen in August, and home life may be easier.  

♦ Maurice 
♦ Elaine 
♦ Adrianus 
♦ Tina 
♦ Beryl 
♦ Norrice 
♦ Victor 

♦ Valmai 
♦ Beryl L 
♦ Robert 
♦ Donald 
♦ Faize 
♦ Ralph 
♦ Fetulima 

♦ Graham 
♦ Margaret 
♦ Eunice 
♦ Colin 
♦ Tracey 
 

 

VOLUNTEERS 
♦ Luis 
♦ George 
♦ Steve 
♦ Carmel 
♦ Marge 
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Objective 
To ensure that members have access to all forms of independent advo-
cacy of their choice and that Myrtle Cottage responds effectively to the 
involvement of advocates on behalf of members. 
Definition and scope 
Advocacy is the process of taking action to: 
• Achieve social justice in areas of rights, access, participation and eq-
uity 
• Prevent or stop abusive, discriminatory or negligent treatment 
• Improve well-being 
• Promote inclusion and acceptance in the community 
 

Identify and stop unjust treatment and its causes 
So that members fundamental needs can be met. 
An advocate can be a person employed by an advocacy organization or 
a person in the member’s own informal network that the member has 
designated to take on an advocacy role.  
A member’s advocate is to be independent of Myrtle Cottage.  An essen-
tial element in advocacy is the advocate’s independence from service 
providers to minimize the likelihood of a conflict of interest arising in the 
course of the person exercising their advocacy role. 
A member can choose to nominate an advocate on a permanent basis or 
for a specific period of time. 
Policy 
Myrtle Cottage Group Inc will: 
� Uphold the right of all members to have an advocate  
� Support and assist members to access an advocate 
� Work constructively with advocates in pro-

moting and protecting member’s rights 
� Respect member’s right to change their ad-

vocate at any time 
� At the commencement of contact with Myrtle 

Cottage, Myrtle Cottage will advise prospec-

 Advocacy Policy 
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Myrtle Cottage Group  

 May they rest May they rest May they rest May they rest 
in peacein peacein peacein peace    

� Rachael B 
� Ethel R 
� John F 

…..we will miss you 
 

Left the  Left the  Left the  Left the      
cottage…...cottage…...cottage…...cottage…...    

� Dot C 
� Vera C 
� Eileen B 
…..in permanent care 
 

� Ray C 
� Helen A 
� Yvonne S 
� Mavis M 
� Heather W 
…..has other interests    

    
UnwellUnwellUnwellUnwell    

� Ralph H-Tuesday 
� Ocea W-Tuesday 
� Sharren M-

Wednesday 
� Ivan D-Friday 

� Fred M-
Friday 
� Salome T-

Friday 
� Lindsay W-Fiday 
…..hope you are feel-

ing better soon 
 

Welcome back…...Welcome back…...Welcome back…...Welcome back…...    
☺ Val C 
☺ Maria K 
☺ Melinda S 
…..great to 
see you 
again 

Thanks for donations to:  
� Ralph $20 
� The Halker Foundation $10,000 
 

 
Remember all donations 

over $2 are tax deductible. 

Member Update 

Rooms offered for Rent at Myrtle  Cottage 
1. Room area 70 sq m 2 toilets, access to adjoining court-

yard. 
2. Room area 180 sq m audio visual facilities, room size 

can be adjusted to 90 sq m with access to large court-
yard.  

3. Room area 40 sq m full kitchen facilities, 2 toilets, 
ideal for group training, computer access. 

DONATIONS RECEIVED: 

tive members that they are entitled to an advocate and will provide in-
formation where required.  

� Where members lodge a complaint about Myrtle Cottage the mem-
ber’s advocate can participate in the complaints and disputes proce-
dures, where required to do so by the member.  
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Myrtle Cottage Group  

Macarthur Diversity Services Inc.-  
Multicultural Aged Day Care Service 
Phone: 46271188 
 
Frail aged people from Culturally & 
Linguistically Diverse backgrounds in 
the Campbelltown area. 
The program provides culturall and lin-
guistic programs for CALD elderly re-
siding in the Campbelltown area.  
The program has a broad range of edu-
cational and recreational activities such 
as craft, gentle exercise, bingo and 
guest speakers.  
A light lunch and transport are pro-
vided. There is a fee for the service. 
 
Monday  

    Arabic (1)  
    Egyptian/Coptic  
    Spanish 

Tuesday 
    Arabic (2)   

Wednesday 
    Laotian 
   Filipino (2) 

Thursday 
   Filipino (1) 

Friday  
   Multicultural 
   Pacific Islander 
   Vietnamese 

 

If you have any queries or would like 
more information about this service or 
other HACC services in  Macarthur 
please contact the “Macarthur Infor-
mation and Referral Service” on 
FREECALL 

180683 232 

Home and Community Care (HACC) Service of 
the month is…...Multicultural Aged Day Care 

Service 

 
1: For instance 

 
2: Too funny for words 

 
3: Back to square one 

 4: Bigger and better 
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Puzzle #1: Puzzle #2: 

  

Puzzle #3: Puzzle #4: 

  


